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Accept foreign currency payments
and get rewarded!

DYNAMIC CURRENCY CONVERSION (DCC)

What is DCC?

Dynamic Currency Conversion is a new service on your JCC Point Of Sale terminal
that gives tourists the option to pay in their own currency.

Who should apply for DCC?

Aimed primarily for the Travel and Entertainment sector, DCC is ideal for merchants
that have a high percentage of international customers.

Benefits for you:

¢ You receive part of the exchange profit generated by the transaction.

We give you back a percentage of the transaction amount (currently 1%), in
Euro as a reward.

» Free installation of the application and training for your staff from JCC and
JCC’s collaborators. A users manual is provided in both Greek and English.

¢ QOur exchange rates are updated daily. The POS terminal will receive them
automatically and store them in its memory, so that transactions are done
quickly and no time is wasted.

Benefits for tourists:

¢ |nstant conversion to the currency of their card meaning that they know
exactly how much they will pay.

o Competitive exchange rates applied.

¢ No exchange risk. The rate is applied there and then, not after a few days
when their Bank receives the charge.

» No further currency conversions or surcharges.

A clear printout for signature, showing both local currency and foreign
currency amounts.

Which cards are accepted for DCC?
visall visal v IR
« You will be able to accept

Visa, Visa Electron, VPAY, MasterCard and Maestro.

(American Express and Diners Club do not support DCC therefore, the
transactions should take place in Euro).

Supported foreign currencies are:

British Pound - GBP Russian Ruble - RUB
US Dollar - USD Swiss Franc - CHF

Do | have any exchange risk?

All'exchange risk is for JCC. You as a merchant will receive a guaranteed DCC
reward, regardless of foreign exchange fluctuations. The rate applied is the VISA
International rate. An additional 2.4%( approximately) loading is imposed by JCC.
This is clearly stated on the cardholder’s receipt.

How does DCC work?

e The cashier swipes the card and keys-in the amount in Euro.

e [f it is an international card the terminal gives the option to perform the transaction
in the cardholder’s billing currency.

* |f one of the four foreign currencies is selected then the POS provides the
relevant foreign currency and the exchange rate used in the conversion.

¢ The cardholder has two options

(@) To confirm the transaction in the foreign currency therefore, this is the
exact amount he will be charged by his bank with no further charges.

(b) To complete the transaction in Euro.

In what currency does JCC credit you?

JCC always credits your bank account in Euro, as a current exchange. DCC'’s
reward of 1% is given separately every month in Euro.

For more information

If you require further information please contact Customer Services on
22 868 000 (Monday - Friday, 8:30 — 14:30).
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