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The Visa car rental reservation service
makes it easier for you to guarantee
vehicles for your customers and helps
ou to avoid losses ﬁon”pncla'gned

tals Or NO-shows.




The Visa car rental reservation service makes it easier for
you to guarantee vehicles for your customers and helps you
to avoid losses from unclaimed rentals or no-shows.

If you or your third-party booking agent accepts Visa cards
to guarantee car rental reservations, you must follow the
requirements of the Visa car rental reservation service
detailed below.

If the vehicle guaranteed under the Visa car rental
reservation service is unavailable, you must provide the
cardholder with an equivalent vehicle or an upgrade to a
superior vehicle at no extra charge

If a cardholder makes a reservation through a
third-party agent, they may cancel the reservation
either directly through you, or through the third-party
agent. It is your responsibility to ensure that all
cancellations made through a third-party agent are
supplied to you

Guaranteeing a reservation

Gather information from the cardholder

When interacting with the cardholder (on the telephone,
via your website etc.), gather the following information:

The Visa account number

The card expiration date

The cardholder’'s name as it appears on the card

The cardholder’s billing address, telephone number and
e-mail address (if available)

This information is applicable only to countries within the Visa Europe region. For full acceptance procedures

please refer to your acquirer contract and procedures guide.

Provide the cardholder with the necessary information
Inform the cardholder, in writing, of the following:

Reserved car rental rate

Currency of the transaction

Exact name and physical address of the location from
where the car is to be collected

Explain your cancellation and no-show policy

Inform the cardholder, in writing, of your cancellation

and no-show policy and procedures when they make a
reservation. Specifically, that the cardholder will be billed a
no-show transaction up to the value of one day's rental at
the reserved rental rate if they have not:

Collected the car within 24 hours of the collection

time or

Cancelled the reservation properly in accordance with
your company's cancellation policy, which you will have
communicated to them

As part of the reservation confirmation, you must also
inform the cardholder, in writing, of the value and currency
of the fee that will be billed to them in the event of a
no-show.

Explain your policy on confirmation receipts

Advise the cardholder when they make a reservation that
they can request a confirmation receipt when they return
the vehicle during the outlet's hours of business. This
receipt confirms the condition of the vehicle and is
mutually agreed between your staff and the cardholder
when they return the vehicle.

As part of the reservation, you must provide the
cardholder with written confirmation as to whether they
have opted to receive a confirmation receipt when they
return the vehicle.



Provide the cardholder with written confirmation of
their reservation

Provide the following, in writing, to the cardholder:

The Visa account number (truncated to only display
four digits)

The card expiration date

The cardholder’'s name as it appears on the card
Confirmation code (the cardholder should be advised to
retain this code for reference and in case of any queries
or disputes)

Exact physical address of the location from where the
car is to be collected

Hours of operation of the collection and return outlet
Cancellation policy and procedures

Cancelling a reservation

If a cardholder cancels a car rental reservation in accordance
with the policy set out under Visa car rental reservation
service rules, you should follow the procedure below.

Give the cardholder the cancellation code

When interacting with the cardholder (on the telephone,
via your website etc.) you should:

Provide the cancellation code
Advise the cardholder to retain the code in case of any
queries or disputes

Provide the cardholder with the necessary information

Provide confirmation of the cancellation, in writing, to the
cardholder within five business days of the cancellation.

A business day is understood to be Monday
through Friday 09h00 - 17h00, excluding Saturday,
Sunday and public holidays

This information is applicable only to countries within the Visa Europe region. For full acceptance procedures
please refer to your acquirer contract and procedures guide.

Handling unclaimed or no-show rentals

If a cardholder has not claimed the car or cancelled the car
rental reservation by the specified time, you must keep the
car available according to the reservation for 24 hours from
the collection time. If the car remains unclaimed by the
cardholder, you may process a no-show transaction as
detailed below.

Complete the sales draft

Complete all the sections of the sales draft, write “no
show"” on the signature line of the transaction receipt and
complete an electronic keyed transaction.

Obtain electronic authorisation

Obtain electronic authorisation if the amount exceeds
their floor limit, or if a Visa Electron card is used.

Keep the terminal receipt

Attach the terminal receipt to the rental agreement and
retain for your records.

Send the cardholder a copy of the terminal receipt

A copy of the receipt showing the no-show transaction
should be sent to the cardholder for their records.



Authorisations help protect
you against the risk of fraudulent
card use at your outlet.




