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XAIPETIZMOZ AIEYGYNTH

Ayannt€ Xuvepyarn,

Ye kahwoopizw aTo dikTuo TnG JCC Payment Systems Ltd kat napaAAnAa B8a ABela
V@ 0€ €UXAPLOTAOW yLd TNV NPOTLUNGON Nou 0eiXVELG OTIG UNNPEGLEG TNG £TALPELAC HAG.

Enthéyovtag va evraxBeic ota cuotnpara Tng eTalpeiag yiveoat HEAOG evog eupUTaTou
NaykOOPLOU BLKTUOU anodOXNG KapTWV Nou eEUNNPETEL EKATOPHPUPLO KATOXOUG.

BéAw va oe dlaBeBatwow 6TL and dLkNG pag NAeupdc Ba cou NPooPEPOUPE NAVTOTE
TNV KaAUTEPN e€unnpetnon. AuTtd dev elval oxnpa Aoyou. MEow TwV ONPAvTIK@Y
KovOUAlwv nou n JCC dlapkwg enevOUeL o€ oUOTNPATA YNANG TEXVoAoylag aAAd
KaL 010 avBpwnvo dUVApLKO TNG, EEa0Palizel dpLoTn MOLOTNTA EGUNNPETNONG TWV
neAatwv Tng n onoia, 6nwc ouvTopa Ba dLaNloTWOELG, CUVENAYETAL XAUNAOTEPA
enineda dlkalwpaTwy €EUNNPETNONG yLa TOUG NEAATEG TNC.

Elpat alyoupog 0Tt oTnv napouca ékdoon Ba Bpelg anavTnoelg oe oAa Ta Bepata

nou apopouUv aTig Baaikeég o0dnyieg Tng dladikaciag nou Ba npenel va akohouBnoelg
otav anodexeoat pia kapra. Xrov 0dnyo napouctdzoviat AeNTOHEPN KAL ENEENYNUATLKA
oTolxeia yla Bepara aopaAeiag kapTwy, yla Tn dtadikaoia anodoxng KapTwy, yla 1a
NAEKTPOVLKA onpela NWANONG, KABWG KAl yLa TG NEPLNTOOELG KATAKPATNONG KAPTWV.
Me tn peAéTn Tou OOnyoU Ba anokThoelg TNV anapaitnTn €§oLlKeiwWON PUE TO AVTIKEIPEVO
TWV KAPT®WV, EAGXLOTONOLWVTAG TUXOV OUOKOALEG OTNV EKTEAEDN TWV CUVAAAQY®Y,
dtaopalizovracg Tig cuvaAlayeg oou, ano@euyovtag dlapopa npoBAnpara nou

Ba pnopouoav va NnpokUYouv Adyw Ayvolag TwV AENTOPEPELOY TwV OLAOLKACLWY.

MpoodoK®, OUVEN®G, 6TL N NapoUaa €kdoon Ba anoTeAETEL EUXPNOTO KAl CUVANA
anapaitnto 00Nyo KaTd TNV EKTEAEON TWV £pYAOLOY GOU, OLEUKOAUVOVTAG TAUTOXPOVA
TLG O0paaTNPLOTNTEG TNG ETALPELAC TOU.

E€unakoueTal 011 og nepinTwon nou Ba xpelaoTteig neploootepn BonBela kat
dleukplvioelg anod 1o npoowntkd 1ng JCC eipaoTe navrote otn dlaBeon cou,

o€ eLKOOLTETPAWPEN Baon, enTd pépec Tnv eBdopdda, oTo TNAEPwvo 22868000.

o aAAN pla popd o€ eUXAPLOTW NOU ENEAEGEG va OUVEPYAOTELG HE TNV €TALPELd HAG
Kal oou eUxopat pia yovipun kat npogodopopa cuvepyacia.

Me ekTignon

Nikodnpog Aapiavou
levikog AteuBuvTtig




MEZA AMOAOXHZ NAHPOMON ME KAPTEZ 1. APIBMOZ EMIOPOY

ZraB0epo HAekTpoviko Znpeio MwAnong la Tnv kaAutepn duvatn e€unnpéTnon Twv epndpwy/nelatov tng, n JCC ekdidetl oTov
Mapkec Teppatikav: Verifone, Ingenico. KaBe epnopeudpevo evav aplBuo, Tov AplBpo Epnopou. O AplBuoc Epnopou exdiderat
Tponot Emkowvwviag: Tvrepvet (TCP/IP), TnAepwvikn Mpaupn. Katd TNV £vTagn TNG ENLXELPNONG 0aG 0TA CUGTAPATA PG KaL NPEMEL VA Xpnatdonoteirat

oe kaBe eldoug entkovwvia pe Tnv JCC.

0 AplBpoc Eundpou eival 0Lla@opeTikog yla kaBe epnopeudpevo onwg entong

Kalyla Ta kataoThpata Tou idtou epnopeuopevou. O AplBuodg Epnopou eival ouvdedepévog
HE T OTOLXELO TOU CUYKEKPLUEVOU KATAOTAPATOG ONw¢ dleuBuvon, TNAEPwVo, pag,
TpanezlkOG Aoyaplaopdg kat dAAa atolxela.

0 ApBpog Eundpou eivat anapaitntog yia kaBe eidouc entkovwvia ge Tnv JCC
yla TN 0WOTN KAl ypRyopn Tautonoinon Tou egnopou.

0 ApBpog Epnopou exet tn popen XXXXX-XX-X n XXXX-XX-X kat BpiokeTat:

®opnt6 HAekTpOVIKO Znpeio MwAnong
Mapkeg Teppatikwv: Verifone, Ingenico.
Tponot Entkowvwviag: Aiktuo dedopevwy KvnTng TNAepwviag.

otnv navw de€La ywvia Tng pnviatag
Fradiou 1 stadiou 1 Aoyt hoooooxxxx] < L | h .
I][HE TN Bllention Fumepot: Eoooooocn] KaTAOTAONG MOU 0aG aNooTEAAETAL
PAYMENT 1o hamc i i Vipounvi: 12052017 B

KATAZTAZH EMNOPOY [1A THN MEPIOAO
MERCHANT STATEMENT FOR PERIOD

01/01/2017 - 31/01/2017

THAEQONO EMIKOINQNIAE: +357-22-868000
CUSTOMER SERVICE TEL.NO: +357-22-868000

SYNOAIKH KINHEH £TO AOTAPIAZMO SAZ | TOTAL MOVEMENT IN YOUR ACCOUNT
N SuvokK6. Hioya Tou A

Ap. Noyapiaool
‘Account Number

BANK ACCOUNT NUMBER EUR 1123472

EYNOAO EYNAAAFON MEPIOAOY / TOTAL TRANSACTION MOVEMENT FOR PERIOD
~APIGMOE EYNAA. | TRXN COUNT. I0EO IYNAA./ TRXN AMOUNT aEn se KAGAPO M2 NET AMOUNT
s 1141450 17978 n2u12

ANAAYTIKH KINHEH ZYNAAAATON MEPIOAOY / DETAILED TRANSACTION MOVEMENT FOR PERIOD.
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BatnNo: 002154 Baich Curncy: EUR
2466 VISAONUSCR Purchase 161

1700117  EYNOAO / TOTAL BATCH-002154. /APIGMOE EYNAA. / TRXN COUNT| MEAL
s T T ER Purchase 1  AMOUNT EUR3.57
Anodoxn MAnpwPV HEGW TOU NAEKTPOVLIKOU KOpBoU OO OANACEINTEROAOY
S m a r . C 0 m . . "TOTAL TRANSACTION MOVEMENT FOR PERIOD AUTH ND.BIS1236
nANpwH®V jccsmart.com e 76071
~THANK YOU-
CARDHOLDER COPY




2. XAPAKTHPIZTIKA ANATNQPIZHZ AIEONQON KAPTQON

Visa®
To nAaiolo unoypa@ng NpENeLva eppavizetat oTo Niow
HEPOG TNG KAPTAG KALVA MEPLEXEL EVA UNEPLOOEG OTOLXELD
nouva enavahapBavertn Ae€n "Visa®” To nAaioto Ba
HoLAzZeL Ue To NApoOv, N Ba €xel EEATOPLIKEUPEVO OXEDLAOHO.
Mnopeiva dla@epel oTo PNKoG.

0 1puyngLog ApBuocg Avayvaptong Kaprag 2 (CVV2)
npENeLva egpavizeral oe £vav Aeukd nivaka oTa 0e€La Tou
nAatciou unoypa@ng n NAvw oTo NAAiolo UNOYPAPNG.

‘OlototavayAugot, pn avayAugotn TUNwpEVoL
aptBuoiAoyaplaopou Eekvouv pe 4. OAa Ta
ynoia npénetva eival ioa, enineda katva
£xouv To (010 peyeBoc.

OuAé€etc "E€ouatodotnpévn Ynoypaen”
Kkat “loxuet Movo Me Ynoypagpn” npénet
va eppavizovrat navw, Katw n dinAa
oTo nAaiolo unoypa@ng. Av kanolog
npoonaBnoetva oBnaoeLTo nAaiolo
unoypagng, n Aé€n "KENO” Ba
eppavioTel.

O TeTPAWNPLOG NPOEKTUNWHEVOG
AptBuog Avayvaplong Tpanezag
[BIN) npénetva avaypagerat
akpBwe kaTw ano Tov
aptBuo kaprag katva
TALPLAZEL PE TA NPQOTA
T€00€pa Ynpia Tou
aptBuou kaptag.

To ONoypappa pe To Meploteépt Ev
MThoet egpavizeTal oTLG NEPLOOOTEPEG
KapTEG, WOTO0O0 N BEON TOU OTNY KAPTA PNopet
va dlapépel. Mnopei va eivat 6To ynpooTvo HEPOG
TNG KAPTAG N €va UIKPOTEPO OAOYpappa pnopeiva
BplokeTal oTo Nniow PEPOG TNG KAPTAG.

To Epnoptko Znpa VISA
npenetLva epgavizetat
aTnV KapTa, ite oTNV KATW
0e€la n otnv Navw
aploTepa n navw oe€la
ywvia. To ypapua V" elvat opato
navw and to Egnopikd Zapa
oTav n kapta tonoBeteitat
KATW ano unepLOEG PWG.

H kapta pnopeiva dlaBetet totn. OLkapTeg pe Totn
daBeTouv entong payvnTikA Tawvia 0To niow HEPOG.

MasterCard®

H kapta pnopeiva owaberettoin. OLkapTeg pe Totn
otaBéTouv entong payvnTikn Talvia oto niow PEPOG.

To TpLodLacTaro oAdypappa, To onoio BplokeTat oto
PNPOCTWYVO N OTO NioWw HEPOG, NPENELVA AVTAVAKAA TO WG
Katva gpaivetat oTL KIvelTat.

‘OhototaptBuot kaptawv 1ng MasterCard
Eeklvolv pe 22-27,51-55 1 67.
H avayhupn exkTunwon npénet
va eivat opotopoppn oe Péyebog
Kat dlaoTNUa Kal va enekTelveTat
0T0 OAOYpappa.

‘ONeC OLVEEG XPEWOTIKEG
KAPTEG Mou €xouv ekd0Bel 0TIg
HMA npénetva dlaBeTouv

10 oAOypappa Debit.

H payvnTtikn Tawvia Ba npénet
va elvatopaAn katxwplig
ixvn enépBaong.

O npoekTunwpévog AptBpoc
Avayvapiong Tpanezag (BIN] npenet
va TalpldzeL de Ta npwra TE0oEPa
yngia Tou aplBuou kaptag nou
EXeLavayAuen poppn.

Tateleutala Tecoepa yneia
TOU Aoyaplacpou eppavizovrat

oTo nAaiolo unoypa@ng
Kal npoggExouv avTioTpopa ano
TNV ENLQAVELD TNG KAPTAG.

OLekd0OTEG £XOUV TNV ENLAOYN
TonoBeTnong piag ohoypapLkng TREA VI
HayvnTikngG Tawviag ato niow s . ‘
HEPOG TNG KAPTAG, e
avTikaBloTwvTag 10 0Adypappa
NG YOpOyeLou Zpaipag n 1o oAoypappa
tng Debit.

O 1pwynelog aptBpuoc acpaleiag
CVC2 avaypagpetat ata de€La
Tou nAatolou unoypapng.

HA&EEN "MasterCard” enavahapBaveral oe Ao€o
Ot «Valid Dates» deixvouv Tn xpovikn nepiodo npooavaToAlopo o €va anapaBiaoTo nAaioto unoypa@ng.

kard@ Tnv onola n kapta eivat €ykupn.

American Express®

H unoypagn oto niow HEPOG TNC KAPTAC NPENEL VA
TALPLAZEL PE TNV UNoypapn Tou Katoxou Tng Kaptag
oTnv anddeLgn kat npénetva eival o idLo dvopa nou
avaypapeTat oTo npooTvo pépoc Tng Kaprag

(oTnv nepintwon Twv MponAnpwpévwv Kaprav pnopet
va pgnvunapxet to Ovopa
Tou Katoxou atnv Kapra).
To nhaiolo unoypagng dev
NpENELVa EXELOPPAyLOTEL
pe Tawvia, Konet,
Slaypagpei n zwypaploTet.

‘OlototaptBpoi Aoyaplacpol Tng American Express®
Eekvouv pe 37 A 34. 0 AplBuoc Tng Kaprag eivat
avayAupog aTo pnpooTvo hepog Tng Kaptag. Oplopéveg
kapTeg pnopeiva avaypapouv tov AptBud Tng Kaprag
aTo NAaiolo unoypa@ng oTo Niow HEpoc Tng Kaptag.
Autoi ot aptBpoi katTa TEcoepa TeAeuTala yneia nou
avaypagovrat otn XpewoTikn Anodetgn npenet
va TapLazouy.

Otnpoektunwpévot AptBpot Avayvawplong
n¢ Kaprag [CID) cuvnBwg avaypagovral atov
AptBuo Tnc Kaptag, eite otn 0e€la
Optopévec Kapreg dlaBeTouv notnv aplotepn ywvia tnc Kaprac.
£vav Tplynelo Kwotko
Aopaleiag Tng Kaprag (3CSC)
nou avaypd@peTat oto nAaiolo

unoypaenc.

OtuMponAnpwpéveg Kapteg pnopet
va €X0UV TO OVOUa KAl TouG
aptBpoUlc TUNWHEVOUG Kat OXt
avayhugpoug. To Ovopa Tou Katoxou
Tng Kaptag pnopeiva eivat
“Mapaknntng” n Ta€dmNC.

Optopévec Kapreg pnopétva dlaBeTtouy pLa
oAOYPa@LKA ELKOVA GTO HNPOOTLVO N NioW PEPOC
Tng Kaptag n onota entBeBatwvel Tn yvnolornta.
Movo To atopo Tou onoiou To dGvopa
Bpioketatavayhugpo otnv Kapta, €xet To dtkaiwpa va tn

xpnotponotnoet. Ot Kapteg dev eivat deTaBiBactpeg.

Optopévec Kapreg 0LaBeTouv evowpatwpevo Totn
oTo onolo anoBnkevovTat Kat xpnaotponotouvrat
dedopéva yla Tnv dle€aywyn plag xpeéwong. Ot Kapteg
HE EVOWPATWHUEVO TOLM XPNOLHOMOLOUV TNV ENLKUpWON
pe PIN yia va entBeBatwoouv Tn yvnototnTa.

Mnv anodéxeaTe pla Kapta epooov €xet Anget
nnpepopnvia “Valid Thru”.

Diners Club International®

H oAdypa@n payvnTikn Tawvia dtaBeTeL pia enavakapBavopevn
€LKOVA JE TO AOYOTUMO, TO OVOHT KAl €vaV NAyKOOHLO XApTN nou
aAAGZOUV XpGOUA KAl EPPAVLON OTAV N KAPTA ANoKTa KALon.
Mpénetva eivat opaAn, xwpic ixvn enépBaong.

H kapta pnopeiva dlaBetet totn. OLkapTeg pe Totn
otaBéTouv entong payvnTikn Tawvia. Exouv éva pikpodtepo
NAaiolo UNOYPAPNG yLa va XWPAELTO TOLM.

‘Ohot ot apBpoi kaptwv Tng Diners

O TpuynpLog aptBuog Club® gekwvouv pe 30, 36,38 n 39.
aogpaheiag CVV2 Ovavaylugol apiBpoi tng kaprag
avaypageTaLxapaypevoq ey npEneLva eivat ogoLopoppoL

070 NAatato unoypaeng. oe peyebog katdtaoTnya.
OAOKANpo N PEPOG TOU
aptBpoU Aoyaplacpou
pnopet eniongva

eppavizeral pe Tov
idotpéno. A

Ounpepopnvieg “Valid” kat “Thru”
deixvouv TNV Neplodo eyKUPOTNTAC
TNG KAPTAG.

Mepikég kapteg Diners Club®
€X0UV KATAKOPUPN oxediaan.
H xapagn, n payvntikn tawia
kat 1o nAaioto unoypaeng
e€akoAouBouv

va euBuypappizovratkatd HAKOG TNG
HEYAANG NAEUPAC TNG KAPTAG.

To ypa@iko Tou dLxoTopNpPEVOU
kUkAou Tng Diners Club®
eppavizeTatoto anapaBiaoTo
nAaioto unoypaenc. OLAégeLg
“Authorized Signature—
Not Transferable” eivat ekTunwpéveg
o710 NAaiolo unoypapng.
H Diners Club® unooTnpizet entong pn avayAupeg
kapreg (dev gaiveral). 0 aptBuog Tou hoyaplacpou, To
OVOpa KAl oL NPEPOUNVIEG EYKUPOTNTAG £lvaL TUNWHEVEC
pe Aétzep otnv Kavovikn Béon. Eav pia pn avayAuen
kapTa dev pnopeiva unoBAnBel o enegepyaoia
NAEKTPOVIK®G, N KApTa OEV NpENELva yivel anodekTn.

Ta onpata anodoxng Discover® and PULSE®
npéneLva eppavizovral otny KATw apLoTEPN ywvia
TOU Nilow HEPOUG TNG KAPTAG.

Ta ypapika dixoTopnpévwy KUKAwy pe kaBétoug Tng Diners
Club® epgavizovratkatw and uneplades gug (de gaivetal.
OuAe€elg "Valid Worldwide” npénetva epgavigovrat otnv navew
0e€La ywvia Tou nlow HEPOUG TNG KAPTAG, E €vTova NAdyLa
ypappara.




2. XAPAKTHPIZTIKA ANATNQPIZHZ AIEGNQON KAPTQON

Discover®

AptBuoi kapTav epavizovrat ite 010 UNPoOTWVO €iTe
oTo niow PéPog Tng kaptag. OLaptBuol kapTwy Eekvouv
pe Tov apBuo “6” kat anotelouvratano 16 ynelia ta onota
npenetva eivat opolopoppa oe peyeBoc kat dlaoTnpa.

Oukapreg Ba peépouv eite pla oAoypa@ikn payvnTikn Tavia
0To Niow PEPOG TNG KAPTAG h Eéva ohoypappa acpaieiag ato
HNPOOTWVO N Niow PEPOG TNG KAPTAG.

OuAé€etc “DISCOVER®"

“DISCOVER NETWORK" epgpavizovrat
oe éva anapaBiaoTto nAaioto
unoypagpne oTo Niow PEPog
Tn¢ kaptac. HAe€n “void”
eppavizerateav enixelpnBet
70 0BNGLYUO TNC UNOYPAPNG.

H kapta pnopeiva dlaBeTet
totn. OLKapTeg pe totn
daBeTouv entong payvnTikn
Tawvia oTo Niow PEPOG.

H evotnta «Valid Thru»
0TO PHNPOCTLVO N OTO NioW iscover.com  CPIXKKXX  XXXXXKK
HEPOG TNG KApTAG OeiXVeL
Tov TeAeuTalo pnva katd Tov
onoio n Kapta eivat €ykupn.

To Znpa Anodoxng
ng Discover 8a
eppavizetal oTo
niow HEPOG TV

nAeloTwV KAPTOV Kat
pnopetva eppavizerat

0TO HNPOOTWVO PEPOC

300-347-3085

6011 0000 0000 0000

THRo 00/00  SiNGe 1990 NG KAPTAG, pazi pe

2388 AaANO CUOXETIOpEVA
ACCOUNT NAME X 88888 Aoyotuna.

To Gvopa Tou Katdxou, h av epapuozeTal,
n epnopLkn enwvupia Ba eppavizerat
0TO HNPOOTIVO A 0TO Nlow HEPOG TNG KAPTAG.

O tpwnetog CID avaypagpeTat ota
de€La Tou nAatoiou unoypapnc.

China Unionpay®

H nAetoynopla Twv apBuav kapTwv
tng China Unionpay €ektvouv e 62.
H avayhupn ekTunwon npenetva
elvat opolopgoppn oe peyeBog

Kat dlaoTNUa Kal va enekTelveTat
0T0 OAOYpappa.

To TpLodLaoTaTo OAOYpappa 010 HNPOOTIVO PHEPOG
TNG KApTAC Ba NPENEL VA aVTAVAKAA TO WG
Katva deixvel kivnon.

To onpa anodoxng Tng China Unionpay
eppavizerat oTny KaTw de€La ywvia pe
avayAupouc xapakThpec.

H payvnTtikn tawvia
npenetLva eivat ogaAn
kattola, xwpic
onpadia enépBaong.

Teleutala Téooepa
F. yneia Tng KAPTAG.

Sl \ Tplwhwlog

aptBuoc aopaleiac.

Hpepopnvia Angng

CARUG LR MAME

To China Unionpay

0Td KIVEZLKA
enavahapBaverat

0e ANo€b NpooavatoAlopo
oe €va anapaBiaoto
nAaiolo unoypa@ng.

‘Ovopa Katoxou.

BC Global Card

O aptBpoc Aoyaptlaopou eppavizeTat 0To HNPooTIVO HEPOG
Tng Kaptag.

Evotnta enikowvwviag
JE EVOWHATWHEVO
D-PAS toun nou
eppavizeTal
0TO HNPOCTIVO
pepoc TnG Kaprag.

Oplopévec kapTeg
€xouv KaBeTo
npooavatoAlopo.

To AoyoTtuno Tng
BC Global Card

eQpavizerat oto
HNPOOTIVO PEPOG
Tng Kaptac.

H evotnTa “loxUet péxpl”
deixvel Tov TEAEUTALOD
pnva kata rovonoio n
Kapta eivat éykupn.
To niow péPog NG
Kaptag npénetva
anewkovizeL Ta
Znpata Anodoxng
Twv Discover,
Diners Club

H payvntikn Tawia 8a
npenetLva eivat ogaAn
kateninedn, xwpig ixvn

napaBiaonc. ‘;n International kat
| PULSE, népavano 1o

BCcard ohoypappa. l 4 )\oyc‘)éunbo Tlncc BdC
lobal Card.

To nAaiolo unoypa®nc eival HLKPOTEPO OTIC
Kapteg pe evowpatwpévo totn. H unoypapn
otnv Kapta npéneLva Talplazet e Tnv unoypaen
TOU MEAATN OTN XPEWOTIKN ANOOELEN.

Elo Card

‘Eva evowpatwpévo town D-PAS chip epgpavizetat
0TO PNPOCTIVO HEPOG TNG KAPTAC.

To Aoyotuno tng Elo epgavizerat
0TO HNPOOTWVO PHEPOC TNG KAPTAG.

0 16yneLoc aptBpog tng
Elo Card €ekuva pe 65.
0 aptBuog Tng KapTag
eppavizetat

0TO UNPOOTVO

PEPOC TNG KAPTAG.

Bradesco H payvntikn Tawvia npénet
va elvat opaAn katenineon,
xwplg ixvn enepBaong.

To “Valid Upto” entdetkvuet
TNV TeAeuTala YE€pa Tou pnva
KaLToU ETOUG OMOU N KAPTa
elvat éykupn.

To niow pépog Tng
KapTac NpenetLva
anewkovizel Ta
Zhpata Anodoxng Twv
Discover, Diners Club
International and
PULSE.

H unoypagn oTo niow pépog
TNG KapTag Ba npéneLva ouvadet
HE TNV UNOYPa®n ToU NEAATN
oTnv anodetlén.

To “elo” elvat ekTunwpévo aTnv Tawvia
aopaleiag TG uNoypa@eng.




3. AIAAIKAZIA ATNTOAOXHZ KAPTON

3.1 Kapreg pe Town (€§unveg KapTeg)
H epappoyn Tng Texvoloyiag pe Totn eivatl pta anAn 0tadikacia Kata TNV onoia o0 XELPLOTAG
TOU TEPUATIKOU Ba npénet anAd va akoAouBei Tig 0dnyleg nou eppavizovtat atnv 0Bovn.

Tunpénel va AaBete unoyn

, , o : Ewoaywyn kaprag
Evnpepware Tov neAATN yLa 10 GUVOALKO KOGTOG TNG GUVAAAGYNG. OLneAdTEC NPEMEL VA £L0AYOUV/AKOUPNNOOUV/NEPACOUY HOVOL TOUG TNV KAPTA
0TO TEPUATIKO akohouBwvTag TLc 0dnyieg oTnv 08Ovn TOU TEPUATLKOU.

AwakpurikéTnra
®povTioTe @OTE TA NPOOTATEUTIKA OTIG NAAIVEG NAEUPEG Tou TEpPaTikou (POS),
elvat navrote TonoBeTnpéva oUPPWva Pe TIG 0dNyleg TWV TEXVIKWY nou Ba
10 eykataoThoouv. ETol katd tnv nAnkTpoAoynan tou PIN Tou neAdTtn, dev Ba eivat
opato 1o PIN Tou and aAAoug neAATEG N TUXOV KAPEPEG OTNV ENLXEipnon.
[TANKTPOAOYNOTE TO MOOO GTO TEPUATLKO KAL YUPLOTE TO MPOG TO HEPOG
TOU NEAATN yLa va akoAouBnoeL Tig 0dnyleg oTnv 086vn Tou TeppaTLkoU. Tuyiveral 6Tav n kapra éxet chip, aAAa To TeppaTtiké dev Zntact PIN;
To npoownikd npenet va eival 1dlaitepa NPOOEKTIKO OE TETOLEG NEPLNTWOELG
ytatin anddel§n nAnpwpng Ba NpeneL va unoypaPeTaL ano Tov NeEAATN. 2€ QUTEG
TIG NEPLNTWOELG, TO NPOOWNLKO Ba NpéneL va EAEYXEL TN YVNOLOTNTA TNG UNOYPAPNG.

Tuyiveraitérav n kapra pe chip dev Aewtoupyei;
AuTo pnopet va opelAeTal eite oTnV KAPTA €ite 0T0 TEpUATLKO. [MBavdv va undpxet dAAog
TPOMNOG va OAOKANPWOETE TN ouvaAAayn. Xe kaBe nepintwon, akoAouBeite NLoTa TIG

ZNnTNOTE Ano Tov NEAATN va €L0AYEL TNV KAPTA UE TALN OTN GXLOWN . X .
00nyleg Tng 0BovNG TOU TEPUATLKOU.

avayvepLone.

Tuyiveral otav pnAokdapet 1o PIN;

O1av o neAATNG NANKTPOAOYNGEL TOV NPpoowniko TeETpayneto aptBuo (PIN) AavBaouéva
3-5% GUVEXOPEVEG POPEG, TO TALM TNG KAPTAG anevepyonoteitat ([pnAokdpet) autopara.
ZTIG NEPINTWOELG Nou Oev pnopetl va ohokAnpwBel n guvaAlayn Ba npenet va znTnBet
ano Tov neAdTn GAAN KapTa A Tpdnog nAnpwpng. O neAdTng Ba NpénetL va eNKoVwWVAOEL
HE TNV TPANEZA NMOU €XEL EKOWOEL TNV KAPTA TOU, yLd NEPALTEPW 0ONYIEG.

ZntnoTe anod Tov neAarn va elodyet tov kwdtko Tou (PIN) 0 va unoypawet + 0 aptBpGC auTC cEapTaTaL ans Ty ckBéTpLa TpANEZ

TNV anodetn. H kapta dev npénetl va apatlpeBel anod 1o TEpPATIKO NPLV
Va EPQAVLOTEL OTO TEPPATIKO N OXETLKN odnyia.

‘O7av oag 80Bei n oxeTlkn 0dNyla AQALPEATE TNV KAPTA AMO TN OXLOKA Lnpeiwon: , . . . : : :
QVayveonc. AGOTe Tnv anddelEn KaL TRV KAPTA AToV NEAGTN (To 81K0 0ac To TeppaTiko Ba npenet va xelpizetat povo ano €§oualodoTNUEVOUG UNAAANAOUG 0aG Kal NoTe

avTiypago npeneLva puldooetal yia Tpia xpovia).

ano nehartec. Ot nehateg oag (katoxol kapT®v) Ba NpEnel anA®g va €LoayouV TNV KAPTA OTO TEPUATIKO
KaLva NANKTpoAoyouV Tov npoowniko TeTpawn@to aptBuo (PIN) Toug kat Tinota neplocoTepo.




3. AIAAIKAZIA AMTOAOXHZ KAPTQON

3.2 Avéna@eg (contactless) kapreg
H epappoyn Tng TexvoAoyiag NANpwH®V e avena@eg KAPTEG elval pia NoAU
anAn dtadikaoia.

Biipa 1
T H kapta Tou nehatn Ba npenetva @épel To Aoyotuno Tng payWave (Visa)
") n 1ng PayPass (MasterCard) kat To Teppatikéd oag Ba npenet va eivat
Visa oupBato pe Tnv TExvoAoyia aveENa@®v NANPWH®V.
Biipa 2
% [TANKTPOAOYNOTE TO MOOO OTO TEPUATLKO KAL YUPLOTE TO NPOG TO PHEPOG
TOU MeAATN yla va akoAouBnael TLg odnyieg aTnv 08ovn TOU TEPUATLKOU.
VISA
Bnpa 3

‘Otav 10 006 ouvalAayng ep@aviaTel 1o contactless TeppaTtko,

0 NeAdTng Ba NpENELvVa KPATNOEL TNV KAPTA TOU anevavTL anod 1o oupBoio
contactless. Eav zntnBei 1o PIN (kupiwg yia ouvailayég népav 1ov

20 Eupw), 16T 0 nehatng Ba npénet va 1o MANKTPOAOYNOEL.

Bnpa 4

0000

To Teppatiko Ba unodei€el O6TL N guvaAAayn exel eykplBetL.

Tu eivar To Contactless;

H texvoloyia Contactless (avénageg ouvailayég) unooTnpizet pla véa unnpeaia

n onota £xel eL0axBel yia 1L NANPWHEC PE KAPTEC (XPEWOTIKES, MIOTWTIKEG Kal
nponAnpwpevec). Hunnpeoia éxel wg 010x0 va Kavel Tn dladikaoia Twv cuvaAlaywy
MLo ypNyopn Kat EUKOAN TOGO yLa TOUG EYNOPOUG 000 KAL YLd TOUG KATAVAAWTEG.

H unnpeoia pnopet va xpnotponotnBel onoudnnote undpxet 10 GUPBOAOC () -

Tuvéo unapxet pe 1o Contactless;

Ot avénageg NANpwHEG PnopouUv va npaypatonotnBolv T@pa KAt HEow OLaPOpwY
OUOKEUWV Kal wearables Ta onota ekdidovtat anod 1ig TpaNezeC KAl elvat NANpwg

oupBata pe Tig Texvoloyleg aveénapwv nAnpwpwv VISA payWave kat MasterCard PayPass.

Xpnon Avénagng Kaprag

H kdpta d0ev xpelazetat va €pBel o€ Gueon ena@n Pe 1o TEPUATIKO. MLa KapTa pe

TA XAPAKTNPLOTIKG TN TEXVoloylag contactless (contactless kapTa) pnopet ania

va kpaTtnBel ndvw ano 1o TEPHATIKO WOTe va npayparonotnBel n nAnpwpn, xwplig va
npéneL va etoaxBel ato Teppatiko. H texvoAoyia contactless pnopet va xpnotgonotnBei
yla nAnpwpec onotoudnnote nocou. Na NANPWHEG NOU To OUVOALKO Noad dev Eenepva
Ta €20, dev anatreitat 0 pUOTIKOG KwdLKOG PIN evw yla peyaAuTepa noad anatreitat

n nAnkTtpoAdynan Tou PIN. To PIN pnopei va zntnBei entong katd dtaoThpaTa wg €va
enwnAéov petpo aopaleiag. Ot contactless kapTeg eival katoxupwpéveg and Tnv idta
nponypevn TexvoAoyia nou unootnpizet To Totn kat To PIN.

H kdpTa dev npEnel va anexeL NEPLOOOTEPO and 4 ekaTooTa
and 1o cUpPBolo contactless n ano 1o TEPUATLKO.

0 neAatng Ba npenet va kpaTnoeL TNV KApTa entnedn,
navw ano to oupBoAo contactless kat Oxt o€ ywvia.

MoAhanAég kapteg (oe €éva nopTo@oAl pnopei va napepBaiouy
10 onpa. O neAdatng Ba npénel va eNAEEEL pla KAPTA Kat
va TNV KPATNOEL NAvw anod TN GUOKEUN.




3. AIAAIKAZIA AMTOAOXHZ KAPTON

3.3 Contactless ouokeuég Kal wearables

Tpanezeg oe 6Ao Tov KOGpO ekdidouv BpaxtoAtla, unpehdK akOPa KAt autTokOAANTa
T4 OMoOia EVOWHATWVOUV KPUNTOYPAPNUEVA OTOLXELD TNG KAPTAG TOU KATOXOU

oe yneLako Tawn [microtag), kat eival katoxupwpéva ano Tny 1dta nponypevn
Texvoloyia nou unootnpizet To Totn kat PIN. To contactless Toun cuvdeel
acUpparta Tn cuokeun/wearable pe 1a POS Teppatika yia va ohokAnpwaouv
ouvaiAayec onwc akptBwg kat pla cuvnBlopevn contactless kapTa.

Oswpouvral acpaAng ol suvaAllayég pe contactless ouokeuég kat wearables;

MoTte anawreital To PIN;

Yuokeueg contactless/wearables eival katoxupwpéveg and Tnv 1dta nponypévn
Texvoloyia nou unootnpizet To Totn kat PIN. Ot contactless nAnpwpég eivat LOaVLKEG

yLa ypnyopeg ouvaAiayec pexpt €20. Z1ig contactless nAnpwpeg dnou 10 GUVOALKO M0G0
Eenepva 1a €20 anawreitat n nAnkTpoAdynan Tou kwdtkou PIN yia eykplan Tng ouvaAAayng.

3.4 Kapreg payvnTikng Tawiag

ZTNV ayopd ouvexizouv va KUKAopopoUV, € NOAU NePLOPLOPEVO aplBUo, KAPTEG HE
payvnTikn Tawia (xwpic town). BeBawwBeite 0TL €xeTE KNALOEUOEL TO MPOCWNLKO GAC
oTnv anodoxn TO00 TwV KAPTWV [E TOLM, 000 KAL TWV KAPTWV HE PayVvNTIKN Talvia.

EvnpepwaTe Tov NEAATN yid TO OUVOALKO KOGTOG TNG OUVAAAQYNG.

$ [TANKTPOAOYNOTE TO MOCO OTO TEPUATLKO KAL YUPLOTE TO MPOG TO HEPOG
@ TOU NEAATN yLa va akoAouBnoet Tig 0dnyleg oTnv 080vn Tou TEPRATLKOU.
ZnTnoTe ano Tov NeAATN va NEPACEL TNV KAPTA AMO TO TEPHATLKO.

ZntnoTe ano Tov NeAATN va unoypayetl tnv andoeLgn.

% YuykplveTe TNV unoypa@n otTnv anodeLlEn e autn oTnv KapTa.

Awaote TNV anodELEN KAl TNV KAPTA OTOV NEAATN.
'» To Otk 0ag avTiypa®o NpéneL va GUAACOETAL yLla Tpla xpovia.




4. HAEKTPONIKO IHMEIO NOAHZHEZ (POS)

Ta ouotnpara pag dtatnpouv 1a POS evnpepwpeva e Ta NLo NpOoQATA OTOLXELD WOTE AuvaroTtnta o0vdeong Tou TeppaTikoU Tng JCC pe To TapELaKo oag cUaTna
va anoAapBaveTte 1a wpeAnpata Twv POS oto péytoto duvatd BaBud. Ta POS BpiokovTatl To npwtdkoAAo enkowvwviag ECR auuBaiAel oTn yphyopn eNtKowwvia HeTagy

0€ €NKOWVWVLa Pe TQ GUCTAPATA PAG KAL EVNPEPWVOVTAL HE MANpopopieg onwg Tov lNivaka TOU UQPLOTAPEVOU TAPELAKOU OUGTAHATOG TWV EUNOPWV KAt Twv Teppatikav (POS)
AvakAhgewv (Stop List), Ta Aikatwpata E€unnpétnang Melatav (AET) kat Tig dtagpopeg ™ng JCC, e€otkovopmYTAg NOAUTLHO XPOVO KAl XpAya.

peTaBoAég oTa oTolxela Tou egndpou.
To teppatikd 1ng JCC ouvdEeTal pe To TAPELOKO OUGTNHA TOU EUNOPOU HEOW

H enwowwvia kat n evnuepwaon Twv POS yivetat kaBnpepva Kat dLakpirika, xwpic tny TOU UPLoTapEevou OtkTUou. Qg anoTEAeopa To TEAKO NOGO ANOGTEANETAL NAEKTPOVLKA
NapapLkpn evoXANon Tou EPNOPEUOPEVOU. ZUVNBWE aUTO YIVETALTIG VUKTEPWVEG WPEG. and 1o Tapgelakd ouaTnya ato Teppatiko Tng JCC anogeuyovtag Tny NANKTpOAOYNGN
Anapaitntn npoinéBeon épwg eival Ta POS va BpiokovTal Stapkwg o€ AetToupyia TOU N0ooU KAl Ta mBava AGdBn ek HEPOUC TWV XELPLOTMV.

yla va €NLKOLVWVAGOUV JUE Ta GUGTAPATA Hag.

MeTa TNV oAoKANpwan TNG NANPWHAG PE KapTa, To TepuaTtiko Tng JCC entBeBatavel
TNV ENLTUXNPEVN OUVAAAQYN anoaTEAAOVTAG UNVUPA OTO TAPELAKO GUOTNA.

LtaBepa TeppaTika
To TEPpATLKO NpENeL va elval ouvéxela ouvOEdEPEVO Ma NepLooOTEPEG MANPOPOPIEG AVAPOPLKA PE TN BUVATOHTNTA GUVOEGNG TOu TEPUATIKOU TnG JCC
HE TNV NApOXN pEUPATOG KAL TNV TNAEPWVIKA YPAPMH {E TO TAPELAKO 0aG oUaTNpa entkowwvnoTe pe Tnv JCC oTo 22868000.

A TNV EUPUZWVLIKA ypapun. Ze avtiBetn nepintwon
ouTe oL kaTaBéoelg oag Ba npaypartonotolvTatl oUTe
KaLTO TEPUATLKO Ba evNUEPWVETAL YLO NAQOTEC KAPTEG
Kal Tuxov ahAayeg. Mnv To anoouv3d€eTe anod Tnv npizga
N TNV TNAEQWVIKN Ypapun/ypappn ivrepver.

Acuppata Teppatika

o Tn owoTh AelToupyla TNG PNXavng n ynatapia Npenet
va €lval OUVEXWG POPTLOPEVN. ZUVENWG, OTAV N PNXavn
Oev elval oe Aettoupyla npénet va eivat ouvoedepevn

HE TNV Napoxn peupaTtoc. Ta aoUppaTa TEPUATLKA
ENLKOWVWVOUV HEOW TOU OLKTUOU BEDOPEVWY TNG KLVNTNG
nAepwviag (GPRS]) kat wg ek ToUTou anatreitat n Anyn
EMNAPKOUG ONPATOC OTO XWPO OMOU KLVELTAL TO TEPUATLKO.

Inpeiwon
H eykataotaon kat n onotadnnote cuvinpnon Twv POS yivetat ano e§ouctodoTnpévoug

npopnBeuTég nou ouvepyazovtat pe Tnv JCC.




5. KATAKPATHZH KAPTAX 6. MH EZAZOAAIZMENEZ ZYNAAAATEZ

O EPYNoOpPEUOPEVOC, VOOUPEVOU OTL OEV OLATPEXEL OMNOLOVONMOTE KivOUVO, NpoTpENETAL FINONTAI ME AIKH ZAX EYGYNH!

VO KATAKPATAGEL TNV KAPTA NeAaTn oTig akolouBeg nepintwoelg: Otav katd Tn dladikaaia

TNC oUVAAAQYNG ep@aviaTel 1o evOelkTIKO pnvupa “PICK UP CARD” otnv 086vn Tou POS.

Mptv TNV KaTakpatnon npenet va akoAouBnBouv ot akdhouBec dladikaoieg: H anodoxn onotacdnnoTe KAPTAG NPEMEL VA yiveTal NAVTOTE CUPPWVA HE TIG 00Nyieg
070 Ke@aAato 3.

TuvaAAayég pe POS
Otav atnv 08ovn Tou POS eppavioTei To pnvupa “PICK UP CARD” onpaivel 6Tt n kapTa Ot ouvaAAayeg nou yivovtat ge xpnon onotacdnnote aAAng dtadikaciac AEN eivat
npéneLva katakpartnBet. €€A0(PAALOPEVEG KAL UNAPXEL 0 KIVOUVOG N oUVaAAayn va TUXEL appLeBATNONG

and Tov KAToX0 TNG KAPTAG KAl va xpewBei 1o Nood niow aTo Aoyaplacpod oac.
‘'Ynonteg KApTEG
Otav yia onotovdnnoTte Adyo €xeTe unowieg 6TL n KApTa NBavov va xpnotponoteitat
kakoBoula anod Tov katoxo ToTe entkolvwvnoTe ye TNy JCC oo TNAEPwvo 22868150

kat zntnoTe “EYKplan pe Kwdiko 10”. Te auth Tnv nepintwon o xelptothg ng JCC Ba (g ek ToUTOU 0L cUVAAAAYEG Mou yivovTal pe onotovdnnoTe AAAo TpON0 ONWG:
oag unoBalel oplopeveg epwrnoelg Tunou “NAI™ / “OXI” kat Ba oag dwoel 0dnyleg yia ® NANKTpoAoGynon aplBuol KAPTAG OTO TEPUATLKO
nepawTépw evepyeLec ot onoteg nBavov va nepthapBavouy Kal TNV KAaTakparnon kapTag. ® 0Tav N KAPTA KAL 0 KATOXOG TNG eV elval Napay Katd Tn SLAPKELD TNG OUVAAAQYNG M.X.

Mail Order/Telephone Order (MO/TOJ k.TA.
FINONTAI ME AIKH ZAZ EYOYNH

Ye nepintwon nou ta dteBvn cuoThpara kapTwy, n 1a cuotnpara tng JCC, n 1o 81ko 0ag
ouoTnpa eival ekTOG Aettoupylag 10Te €AV ENLBUPEITE va 0€xeaTe KAPTEG PNopeiTe va
XPNOLHOMOLNCETE TIG Mo KATw Otadikaoieg ot onoieg TINONTAI ME AIKH ZAX EYBYNH.

Mpv npoxwpnoeTe e onotadnnoTte dladlkaoia NpooEEeTE Ta NLO KATW:

e Y e kapia nepinTwaon dev NPENEL VA XPNOLUOMNOLATETE TIG MO KATW OLAdLKACLEG
Yla VO anodEXECTE XPEWOTIKEG KAPTEC

visa, v, [

e Kal aTig TpeLg no katw dtadikacieg o Kwdikag E§ouatoddtnong, n nAnkTpoAdynon
N KATAypa@n TNG KAPTAG KAl N unoypa@n Tou NneAdtn dev e§ac@aAizouv nAnpwg
Tn cuvaAAayn.




6.1. Awadikacia OFFLINE (BAéne 08nyo6 xpnong TeppaTikoU)
Me Tn dtadikaoia auth NANKTpoAoyoUVTaL Ta Nlo KATW OTOLXElA:

® aplBuog kaptag

e nuepopnvia AnENG

® N000 TNG GUVAAAQYNg

* KWOKag e€oualodotnong (Mou Nnhpate TNAEQWVIK®G ano Tnv JCC)
KalTunwveTtat anddet§n and 1o TEPPATIKO TNV onola unoypd@etl o NEAATNG.

TovizeTal 0Tt KWOLKOG e€0UCLOOO6TNAONG, 0 onoilog Oev exel 0oBel ano Tnv JCC, kaBlota tn
ouvaAAayn wg pn eEA0QAALOPEVN KAL KAT €MNEKTACN PNOPEL va ONULOUPYNOEL OLKOVOULKEG

QNWAELEG OTOV EYNOPO €AV MPOKUYEL AUPLGBNTNGN TNG GUVAAAQYNG.

6.2. Awadikacia Kataypapng oTolxeiwv ouvaillayng
Ze nepintwon nou n dltadikacia 6.1 dev pnopel va eQapuocTel TOTE CUPNANPWOTE
Ta MO KATW OTOLXELQ:

ApBuoc Epnopou:

Ovopa Kataotnpatog:
ApBpoc Kaptag:

Ovopa Katoxou Kaptag:
Huepopnvia AnEng Kaprag:
Huepopnvia ZuvaAiayng:
Mooo:

Kwolkag E€ouclodoTnong nou
nnpaTe TNAEPWVIK®OG ano tnv JCC
yla onotodnnoTe Nogo:

Ynoypapn Katoxou Kaprag:

Me Tnv anokatdotaon TNG AelToupylag Twv cuaTnpaTwy Ba NPENEL va EMLKOWVWVNGETE [E
7n JCC oT10 22868000 yia va oag 80B0oUv 00Nnyieg NwG va NPoXwpnoeTe Ue TNV NpowBnan

KaL ene€epyaoia Twv oUVAAAQYWV NOU EKKPEPOUV.

6. MH EZAZOAAIZMENEZ ZYNAAAATEX 7. AAAATEZ LTA LTOIXEIA EMNOPOY

H dlatnpnon Twv 0woTwY OTOLXELWY ENLKOLVWVIAC PE TOUG EYNOPOUG HAC DLEUKOAUVEL
katunoBonBa aTnv apeon kat anoTeAeopaTikn entAuon npoBANpaTwy.

la 10 AOyo auTO NAPAKAAOUPE ONWG PAG EVNUEPWVETE apeEowg oT0 22868000
O0TaV 0MNoLoONMOTE AMO TA MO KATW oToLXela aAAGEeL:

e AlebBuvon KaTaoTAPATOG N LOLOKTATPLAG ETALPELAG

e TnAépwvo/®a€§/Email katasThpatog n L3LOKTATPLAG ETALPELAG
¢ Mpéowno entkovwviag

e Tpaneglkog Aoyaplacpog*

¢ [dlokTnoia Kataothpartog*

¢'Ovopa KataoTthpartog

(Ztnv nepinTwon ahAayng tdloktnolag kataaThpatog, n Aitnon MetaBolng Zroixeiwv
npeNeL va cUVoOEUETAL e EMLGTOAN TOU MPONYOUHEVOU LOLOKTATN MOU va JAG EVNHEPWVEL
yla Tnv aAlayn).

*H evnuépwon pacg yiverat ge Tn cupnAnpwon oTnv 1panezd oag tng Aitnong MetaBoAng
Ztowxelwv Epnopou.

To TnAepwviko Kevipo EEunnpetnong MeAatawv AetToupyel anpookonTa OAEG TLG HEPEG

ToU Xpovou. O TNAE@wVLIKOG aptBuog eivat 22868000.




8. EFTTPA®A NPOXAIOPIZMOY TAYTOTHTAZ EMMNOPOY (KYC):

Zag nAnpo@opoupe OTL CUPPWVA e TIG 0dnyleg TNG KevTpikng Tpanezag, n JCC
elval unoxpewyPévn va NpoxwpnaeL € NPoodLOPLOPO TNG TAUTOTNTAG TOU EUNOPOU
pe Tov onoilo Ba ouvayel cuppwvia.

Y10 nAaioto epappoyng Twv nto navw n JCC elvat unoxpewpévn va oUAAEEEL NLOTA
avTlypapa Twv npwToTUNWY eYypa@wy ONWG auTa KataypagovTtal ato eviuno Eyypaga
npoadLlopLoPoU TNG TaUuTOTNTAC Tou Epndpou” oto niow YEPOG TN aitnong eyypagng
ToU epnopou (pnopeite va Tn Bpeite oTnv LoTooeAida pag www.jcc.com.cy].

EntnpdoBerta n JCC eivat unoxpewpevn va npoBaivel oe entkatponoinon Twv Mo navw
oTolXelwVv o€ TAKTA Xpovika dtaaThparta. [a auto napakaleioTe 6Nwg yia onotecdnnoTe
aAAay€G oTa aTOLXEld MPOGOLOPLOPOU TNG TAUTOTNTAG TOU EPNOPOU EVNUEPWVETE APEDT
tnv JCC npookopizovTtag Ta avtioTolxa NioTa avriypaga.

9. ANAAYTIKEXZ KATAZTAZEIZ ZYNAAAATQON

ZTOUG gPNOpoUC pag, dideTatl n duvaroTnTa eNLAOYAG Tou TpONoU NpocBaong oTLg
aVAAUTIKEG KATAOTAOELG TWY OUVAAAQY®V TOUG HE KAPTEG:

Enwloyn |
MapaAaBn Twv avaAuTIK®OV Nvidiwv KATAoTAGEWY TWY OUVAAAQY®V HE KAPTEG HEOW
NAEKTPOVIKOU Taxudpopeiou oe poppn eyypagpou pdf.

MNAeovekThyara:
e Apeon napaAaBn kataoTaoewy
e EukoAla otnv anoBnkeuon
e EukoAia atnv avazntnon cuvalhayav (search functionality)
e OLAkoTNTa NPOG To NepLBaiiov

Emoyn I
MapaAaBn Twv avaAuTIK®OV JNvidiwv KATaoTACEWY TWY CUVAAAQYWV HE KAPTEG HEOW
Taxudpopeiou.

MelovekTnpara:
e KaBuoTtépnaon atnv napaAaBn
e AuokoAla otnv anoBnkeuon
e AuokoAia aTnv avazntnon cuvaAAaywyv
e EnBapuvon Tou neptBaAlovTog

Enwnp6oBeTeg SuvatoTnTeg

1. Ze OA0OUG TOUG EPNOPOUG PAG, NPOCPEPETAL N dUVATOTNTA TNG dwpeav NpoaBaong

OTLG OVAAUTLKEG KATAOTAOELG TWV OUVAAAOYWV TOUG HECW aoPAAoUG LoTooeALdag.

H duvarotnTta autn eivat ave€apTnTn ano TiG entAoyeg | kat Il no navo.

2. 7toug egndpoug PJag nou npaypatonotoUv xtALadeg cuvaAAayEg unviaiwg npoo@epeTat
n duvaToTNTa ANOGTOANG Twv ouvaAhaywv ae kaBnpepvn Baon oe pop@n n onoia ynopet
va eloaydyeTal kat va Tuyxavel ene€epyaciac ano AoyLloTika npoypappara. H duvatornta
auTh elvat ave€aptnTn ano Tig enthoyeg | kat Il no navw.

a dlapoponoinan Tou TpOMOU NAPaAaBnG Twv AVAAUTIK®OV KATAGTACOEWY TWV OUVAAAQY®V

oag entkowvwvnoTe pe Tnv JCC ato 22868000.
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GENERAL MANAGER’S GREETING

Dear merchant,

I'would like to welcome you to the JCC Payment Systems Ltd network and to thank
you for selecting our services. By joining the long list of our clients who utilize our
systems, you are opening yourself to a vast, worldwide network serving millions of
cardholders.

We hereby assure you that on our part we will be always offering to you the best of
service. Through continuous investments in latest technologies and human
resources, JCC has as principal objective the superb service of its customers.

[ am certain that in the present edition of this Guide you will find answers to all issues
relating to the basic procedures which you should most follow when accepting

a card. In this publication you will find pertinent information on security matters,

the card-acceptance procedure, the electronic points of sale, as well as the cases of
card withholding. By familiarizing yourself with the content of this Guide you will limit
any complications or problems in your transactions to the minimum thereby opening
up your business for larger volumes of activity.

With this in mind | am confident that you will find this publication an accessible

and most useful tool in the course of your transactions, facilitating at the same time
the various activities of your business.

Should you require further assistance from JCC staff, we will always be at your
disposal, on a 24-hour basis, seven days a week, at the following telephone

number: 22868000.

Thank you again for selecting our company and | wish you a fruitful collaboration.

Yours sincerely

Nicodemos Damianou
General Manager




METHODS OF CARD PAYMENT ACCEPTANCE 1. MERCHANT NUMBER

Wired Electronic Point Of Sale Terminal
Terminal Brands: Verifone, Ingenico.
Communication Method: Internet (TCP/IP), Telephone line.

JCC issues a Merchant Number to each merchant outlet that joins our systems.
The Merchant Number must be used in every form of communication with JCC.

The Merchant Number is unique to each Merchant Outlet. Even merchants who own
multiple outlets have multiple Merchant Numbers. Each Merchant Number identifies
unique characteristics of each merchant outlet such as address, telephone/fax number,
bank account etc.

The Merchant Number is essential for every type of communication with JCC for accurate
and quick identification of the merchant.

The Merchant Number has the following format: XXXXX-XX-X n XXXX-XX-X and

can be located:

Wireless Electronic Point Of Sale Terminal
Terminal Brands: Verifone, Ingenico.
Communication Method: Cellular data network (GPRS).
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2. INTERNATIONAL CARD IDENTIFICATION FEATURES

H ®
Visa
The signature panel must appear on the back of the card
and contains an ultaviolet element that repeats the word

“Visa®". The panel will look like this one, or have
a custom design. It may vary in length.

Athree-digit Card Verification Value 2 (CVV2)
must appear in the white box to the right
of the signature panel or on the signature panel.

AllVisa embossed, unembossed

or printed account numbers

start with 4. All digits must be even,
straight and of the same size.

The words “Authorized Signature”
and “Not Valid Unless Signed”

must appear above, below or beside
the signature panel. If someone has
tried to erase the signature panel
the word "VOID" will be displayed.

The four-digit preprinted
Bank Identification Number
[BIN) must be printed directly
below the account number
and match the first four
digits of the account number.

The Flying Dove Hologram appears
on most cards, however its location
on the card may vary. It can be
on the front of the card, or a smaller
hologram may be located on the back
of the card.

The Visa Brand Mark must
appear on the card, in either
the bottom right, top left

or top right corner. A"V" is
visible over the Brand Mark
when the card is placed
under an ultraviolet light.

The card may have a chip. Chip-enabled
cards also have a magnetic stripe on
the back.

MasterCard®

The card may have a chip. Chip-enabled cards also have
a magnetic stripe on the back.

The three-dimensional hologram, which may
appear on the front OR the back should
reflect light and appear to move.

All MasterCard account numbers
start with 22-27, 51-55 or 67.

The embossing should be uniform
in size and spacing and extend
into the hologram.

Allnew U.S.issued consumer
debit cards must display
the Debit hologram.

The magnetic stripe should
appear smooth, with no signs
of tampering.

The preprinted Bank Identification
Number (BIN] must match the first
four digits of the account number.
The last four digits of the
account number appear

on the signature panel
in reverse indent printing.

Issuers have the option
of placing a holographic
magnetic stripe on the
card back, replacing the
Globe hologram or the
Debit hologram.

The three-digit CVC2
appears to the right of
the signature panel.
The "Valid Dates” show the time
period in which the card is valid. The word "MasterCard”
is printed repeatedly
atanangle on a tamper-evident
signature panel.

American Express®

The signature in the back of the Card must match the
Cardholder’s signature on the Charge Record and must
be the same name that appears on the front of the Card.
(In the case of Prepaid Cards, there may not be

a Cardholder Name on the Card. The signature panel
must not be taped over,
mutilated, erased or
painted over.

All American Express®Card Numbers start with “37" or
“34". The Card Number appears embossed on the front of
the Card. Embossing must be clear and uniform in sizing
and spacing. Some Cards also have the Card Number
printed on the back of the Card in the signature panel.
These numbers, plus the last four digits printed on the
Charge Record, must all match.

Pre-printed Card Identification (CID) Numbers
usually appear above the Card Number, on either the
right or the left edge of the Card.

Some Cards have

a three-digit Card Security
Code (3CSC) number printed
on the signature panel. Prepaid Cards may have
the name and numbers
printed, rather than
embossed. The Cardholder
Name may be “Recipient”
or “Traveller”.

Some Cards may have a
holographic image on the
front or back of the Card
to determine authenticity.

Some Cards have an embedded chip
onwhich data is stored and used to

conduct a charge. Chip Cards utilise
PIN validation to determine authenticity.

Only the person whose
name is embossed
on a Card is entitled to use it.

Cards are not transferable.

Do not accept a Card after the "Valid Thru” date.

Diners Club International®

The holographic magnetic stripe contains a repeating
image of the Diners Club® logo, name and world map,
which shift colour and appearance when the card is tilted.
It should be smooth, with no signs of tampering.

The card may have a chip. Cards with chips also have a
magnetic stripe. They have a shorter signature panel to
accommodate the chip.

All Diners Club account numbers
start with 30, 36, 38 or 39.
Embossed card numbers
should be uniform
in size and spacing.

Three-digit CVV2 appears on
the signature panel in indent
printing (debossed). A fullor L
partial account number may e
also appearin the same
printing style.

/
The Diners Club® split

circle graphicappearsona .|
tamper-evident signature

panel. The words "Authorised
Signature— Not Transferable”

are printed under the signature
panel.

“Valid” and “Thru” dates indicate
the first and last month in which
the card is valid.

Some Diners Club® cards have a
vertical design. The embossing,
magnetic stripe and signature
panel are still aligned across
the long edge of the card.

The Discover® and PULSE® acceptance
marks must appearin the lower left corner
of the card back.

Diners Club also supports unembossed

cards [not shown). The account number, name and
valid dates are laser printed in the standard position.
Ifan unembossed card cannot be processed

The Diners Club® split-circle graphic with slash marks |
electronically, the card should not be accepted.

will appear on the card front under an ultraviolet light
(not shown). The words “Valid Worldwide” must appear
in the upper right corner of the card back, in a bold italic
typeface.




2. INTERNATIONAL CARD IDENTIFICATION FEATURES

Discover®

Card numbers will appear on either the front or back
of the card. Card numbers begin with the number “6”
and are composed of 16 digits that should be clear and
uniform in size and spacing.

Cards must contain either the holographic magnetic stripe
on the back of the card OR the security hologram on the
card front or the card back.

The words "DISCOVER" or
"DISCOVER NETWORK" appear on
a tamper evident signature panel on
the back of the card. An
underprint of "void” becomes
visible if erasure of the
signature is attempted.

The card may be a
chip-enabled card, which
will also have a magnetic
stripe on the back.

The “Valid Thru” date may
appear on either the front iscover.com  CPIXKKXX  XXXXXKK
or back of the card inan
mm/yy format that indicates
the last month in which

the card is valid.

The Discover
Acceptance Mark
- will appear on the back

e also appear on the

The cardholder name and, if applicable, front of the card,
business name, will appear on either the 6011 0000 0000 0000 along with other
front or back of the card. VD 00/00  MEMEER 1990 affiliated logos.

THRU SINCE

300-347-3085

A 888
ACCOUNT NAME X 88888

A 3-digit Security Code (CID) will appear
to the right of the signature panel.

China Unionpay®

Most China Unionpay account
numbers start with 62. Embossing

should be uniform in size and spacing
and extend into the hologram.

The three-dimensional hologram on the front of the card
should reflect light and appear to move.

The China Unionpay acceptance mark
appears in the lower right corner with
imprinted letters and numbers.

The magnetic stripe should
appear smooth, with no
signs of tampering.

Last four digits of
the account number.

Expiration date
The three-digit card
authentication

value code.

CARUG LR MAME

China Unionpay in Chinese is printed repeatedly
in multicolour at an angle on a tamper-evident
signature panel.

BC Global Card

Contact module with an embedded D-PAS
chip appears on the card front.

BC Global Card account

numbers start with 65. Some cards
The account number have a vertical
appears on the front format.

of the card.

“Valid Thru” indicates
the last month in which
the card is valid.

The BC Global Card
logo appears
on the card front.

Cardholder name
The back of the card
should display the
Acceptance Marks of
Discover, Diners Club
International and
PULSE, in addition to
the BCcard Logo.

The magnetic stripe
should appear smooth
and straight, with no
signs of tampering.

BCcard hologram

The signature panel is shortened

on chip-enabled cards. The signature
on the card should match the customer’s
signature on the sales slip.

Elo Card

An embedded D-PAS chip appears on the
card front.

Elo logo appears on
the card front.

16-digit Elo Card number
starts with 65. The card

number appears on the
front panel of the card.

Magnetic stripe should appear
smooth and straight, with no signs
of tampering.
“Valid Thru” indicates last
day of the month and year
for which the card is valid.

The back of the card
should display the
Acceptance Marks of
Discover, Diners Club
International and
PULSE.

Signature on the back of
card should match the
customer’s signature
on the charge slip.

“Elo” is printed repeatedly
on a tamper-evident
signature panel.




3. CARD ACCEPTANCE PROCEDURE

3.1 Chip cards
Chip payment technology is a simple and practical procedure where the terminal’s user
should simply follow the on-screen instructions.

What to bear in mind

Card Insertion
Customers must insert/tab/swipe their card in/on/through the terminal following
the prompts on the screen.

Inform the customer of the total transaction amount.

Privacy

Ensure that the privacy shields on PIN pads are fitted correctly according to the
instructions of the technicians during installation, so that customer details are
not visible to staff, other customers or CCTV cameras when they enter their PIN.

Enter the amount on the terminal and turn it towards the customer

to follow the prompts on the screen. What happens when the card has a chip but the terminal does not ask for a PIN?

In such cases, staff must be especially careful because the terminal will prompt
for a signature even though the card has a chip. In this case, train your staff to check
and validate that the signature is genuine.

What happens when the chip is not working?
This may be due to either the card or the terminal. You may still have the option to
complete the sale, using a different transaction method.

Ask the customer to insert the chip card into the reader. What happens if the PIN blocks?

Once the customer has entered their personal identification number incorrectly 3-5 times
in a row*, the terminal automatically disengages [blocks). In cases where the transaction
cannot be completed the customer must be asked for another form of payment and must

contact their card-issuing bank for further assistance.

*The ber of times depends on the card-issuing bank.

Ask the customer to enter his/her PIN or sign the slip.
The card should not be removed from the reader until prompted.

Note:
W_hen promptled, remove the card from the reader. The JCC POS terminal shall be operated only by your authorized employees and never
Give the receipt and card b;ck to the customer by customers. The customers (cardholders] should just enter their personal identification
(You should keep your receipt copy for three years). number (PIN) when prompted and nothing further.




3. CARD ACCEPTANCE PROCEDURE

Contactless cards
The contactless payment feature of contactless cards is a simple process.

Step 1
Vi The customer’s card has to bear either the payWave (Visa) or the PayPass

W|  (MasterCard) logo and your POS terminal must be compatible with the
isa contactless technology.

Step 2
peicleloy Enter the amount on the POS terminal and turn it towards the customer
s to follow the prompts on the screen
VisA
Step 3

When the transaction amount is displayed on the contactless terminal,
the card needs to be held against the contactless symbol.

Step 4

0000

The POS terminal will indicate once the transaction is approved.

What is Contactless?

Contactless is a new feature that has been introduced on payment (debit, credit and
pre-paid) cards. The feature aims to make purchases quicker and more convenient
for both retailers and consumers. Contactless can be used wherever you see the

symbol () .

What is NEW with Contactless?

Contactless payments can now be performed with various devices and wearables
issued by banks that are fully compatible with VISA's payWave and MasterCard’s
PayPass contactless technologies.

Use of Contactless Card

The card does not need to physically make contact with the reader. A card featuring
contactless technology can simply be held to the reader to pay, rather than inserting

a card into the terminal. Contactless technology can be used for all payments regardless
of amount. For payments of less than €20 the PIN is not requested whereas for greater
amounts the customer is asked to enter his/her PIN. PIN will be also asked occasionally
as an extra security measure. Contactless cards are secured by the same advanced
technology that underpins chip and PIN.

Card needs to be no more than 4cm away from contactless symbol
on the device.

The customer needs to hold the card flat over the contactless symbol,
not at an angle.

Multiple cards (in a wallet) may interfere with the signal.
The customer needs to select one card and hold it to the device.




3. CARD ACCEPTANCE PROCEDURE

3.3 Contactless devices and wearables 3.4 Magnetic stripe cards

Banks all over the world are issuing wristbands, key fobs and even stickers that consist Bear in mind that the magnetic stripe cards (without chip) continue to be used in
of a microtag with the user’s encrypted card details, protected with the same security the market. Ensure that your staff is trained on how to accept cards with magnetic
guarantees as normal chip cards. The contactless chip wirelessly connects the device/ stripes as well as chip cards.

wearable to the POS terminals to complete transactions just like a standard
contactless card.

Inform the customer of the total transaction amount.

@ the customer to follow the prompts on the screen.
Ask the customer to swipe the card through the terminal.

@I 4 Enter the amount on the POS terminal and turn it towards

‘ -— Ask the customer to sign the receipt.
\ % Compare the signature on the receipt with that on the card.
Are these devices/wearables safe and when is the PIN required? Give the receipt and return the card to the customer.
Contactless devices/wearables are secured by the same advance technology that You should keep your receipt copy for three years.
underpins chip and PIN. Contactless payments are ideal for fast transactions of €20
or less since no PIN is required. Contactless transactions of €20 or more require

the customer to enter their PIN to validate the transaction.




4. ELECTRONIC POINT OF SALE (POS)

Our systems keep the POS terminals continuously updated with the latest data in an Possibility of connecting the POS terminal with your Cash Register
effort to offer you the best possible service levels and benefits. The POS terminals are The ECR communication protocol facilitates the electronic communication between the
programmed to communicate with our systems in order to receive all new information merchant’s existing cash register system and the JCC's POS terminals, saving valuable
like the stop List, the Merchant service Charges (MSCs) and other merchant items that time and money.
change.

_ . _ ' _ _ The JCC POS terminal gets connected with the merchant’s cash register system via the
The update of the POS is performed daily and discretely and with no interruption to the existing network. As a result the final payable amount gets transferred electronically
normal operation of your business. This is usually done during the night. Of course, from the cash register to the POS terminal avoiding the entering of the amount on the
in order for the POS to be able to perform those operations, it must be plugged in terminal and possible user errors.

and operable at all times.

After the finalisation of the card payment, the JCC POS terminal confirms the successful
transaction by transmitting the appropriate message to the cash register.

Fixed terminals
The terminal should always be connected to the mains For further information regarding the possibility of connecting the JCC POS terminal with
and the telephone and/or broadband line. In failing to do your cash register system contact JCC at 22868000.

so no deposits will take place neither will the terminal
be updated with the latest counterfeit card list etc.
Never disconnect the POS from the mains or the
telecommunication line.

Wireless terminals

In order for the terminal to operate properly, the battery
should always be fully charged. Therefore, when the
terminal is not in use, it should be kept connected

to the mains. Furthermore, since these terminals
communicate though the cellular data network (GPRS),
adequate signal strength is required throughout their
operating zone.

Note
The installation and maintenance of POS terminals is performed by authorised technicians

that co-operate with JCC.




5. PICK UP CARD PROCEDURES 6. NON SECURE TRANSACTIONS

If the merchant receives a “PICK UP CARD” message on the POS screen or receives any PERFORMED AT YOUR OWN RISK!

relevant instruction by JCC to pick up card, and the merchant does not feel any physical
danger, then he/she can proceed to pick up the card as follows:
The acceptance of any type of card must always be performed according to

Via Electronic transactions (P0OS) the instructions outlined in section 3.

If the POS screen message reads “PICK UP CARD” then you may detain the cardholder’s

card and call JCC for instructions at 22868000. Card transactions performed through any other procedure ARE NOT secure and there is
a risk that these transactions may not be accepted by the cardholders and to be charged

Via suspicions based on cardholder behaviour back to your account.

If for any reason you suspect that the cardholder’s card is used suspiciously, either
because the card is counterfeit, lost, stolen or used abusively in general, then you may
immediately call JCC at 22868000 and request a “Code 10 authorisation”.

Transactions that are performed in a non-secure manner, such as when:

e card number is key-entered on the POS
Note e the card and the cardholder are not present during the transaction e.g.
At any given circumstance you should hold the cardholder’s card in your possession until Mail Order/Telephone Order (MO/TO) etc.

a transaction is authorised and the cardholder’s signature or PIN is verified. Please note that

a cardholder’s card is always the property of the issuing Bank and not the cardholder’s. ARE PERFORMED AT YOUR OWN RISK

In case that the International Card Systems, or JCC's system or your own system is not
operational, then if you wish to accept cards you can use the following procedures that
ARE PERFOMED AT YOUR OWN RISK.

Prior to following any procedure mind the following:
e Never accept debit cards using any of the following procedures.

¢ Inall three procedures mentioned below the authorisation code, the recording of card
details and the cardholder’s signature do not constitute a secure transaction.




6. NON SECURE TRANSACTIONS

6.1. OFFLINE procedure
With this procedure key-enter the following details:
e card number
e expiration date
e transaction amount
e authorisation code (given by phone from JCC) and a receipt is printed by the POS
and is signed by the cardholder.

Any authorisation code that was not officially provided by JCC to a merchant, constitutes
the relevant transaction as non-secure and thus exposes the merchant to liability issues

in case the cardholder disputes the transaction.

6.2. Procedure for recording transaction details
In case where the procedure 6.1 cannot be performed then fill-in the following details:

Merchant Number:
Outlet Name:

Card Number:
Cardholder Name:
Card Expiration Date:
Transaction Date:
Amount:

Authorisation Code obtained
on the phone from JCC for any
amount:

Cardholder’s signature:

When the systems become operational you will need to contact JCC at 22868000 in order

to receive instructions on how to proceed with the delivery and processing of the pending
transactions.

7. AMENDMENTS OF MERCHANT DETAILS

Retaining accurate and valid merchant communication details enables us to respond
quickly to your needs.

For this purpose we kindly ask you to inform us immediately at 22868000 when any of the
below details changes:

* Address change (Outlet address or Legal owner address)
» Telephone/Fax/Email (Outlet or Legal Owner)

¢ Contact person

¢ Bank account*

e Ownership change*

¢ Outlet name

[When the Merchant outlet changes ownership, the new owner’s application must
be accompanied by a signed letter of the previous owner informing us of the change)

*JCC gets informed through the Application-Merchant Amendments form completed
at your Bank branch.

Our Customer Service Centre operates continuously throughout the year.

The telephone number is 22868000.




8. MERCHANT IDENTIFICATION DOCUMENTS (KYC):

We would like to inform you that in accordance to the Central Bank directive,
JCC should determine the identity of the prospective merchant with whom will sign
an agreement.

In this context, JCC is obliged to verify the identity of the prospective merchant by
collecting true copies of original documentation as these are outlined in the document
“Necessary documents for merchant identification” that is found at the back page

of the merchant application form and can be downloaded from www.jcc.com.cy.

In addition, JCC is obliged to update the above merchant information periodically.
Please inform JCC of any updates immediately by providing the relevant true copies.

9. DETAILED TRANSACTION STATEMENTS

Our merchants are given the following options for receiving their card transaction
statements:

Option |
Receiving the monthly detailed card transaction statements through email in PDF format.

Advantages:

e Instant receipt of statements

e Fasy to store

e Easy to search through transactions (search functionality)
e Environment friendly

Option I

Receiving the monthly detailed card transaction statements through the post.

Disadvantages:

e Delay in receiving

e Difficulty in storing

e Difficulty in searching through transactions
* Not environment friendly

Additional Options
1. Our merchants are offered the possibility of accessing the detailed card transactions
online, free of charge. This option is independent of the Options | & Il above.

2. To the merchants conducting thousands of card transactions on a monthly basis the
possibility of receiving a daily statement is offered, in a format that can be imported and
processed by financial software. This option is independent of the Options | & Il above.

In order to change the method of receiving the detailed card transaction statements

contact JCC at 22868000.
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