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Ynnpeoia Ixediou Adoewv

Ix€0l0 Adoewv Mivakag xpewoewv ywa npoe§6PAnon eynopou*

To oxedto Adoewv Tng JCC oag napéxel Tn duvaTtoTNTa va NwAEITe Ta NPOTOVTA / UNNPEGIEG 0AC, KAL Ol MEAATEC
00G CUP@WVOUV va anonANP@YOUV TO MOCO ayopag OTLG TPAMEZEG TOUG, O L0EG pnviaieg dOCELG HEOW TWV
UQLOTAHEVWY MIOTWTIKWV KAPTWV TOUG.

AplOpo¢ Mnviaiwv Adcewv Tpaneza Kunpou EAANnvVIKN Tpaneza Alpha Bank

YnootnpigeTat ano Ta dteBvn dikTua kapTav VISA, MasterCard kat American Express. 3 1,25%
6 1,90% 1,80% 1,85%
XapaKTnpLoTika Kat npoiino@£oeLg Tou oxediou 660wV 12 3,90% 3,25% 3,90%

* To ox€d10 dooewv npolnoBeTel Tn ouppwvia petagu epnodpou kat ng JCC yua tnv npoopopad 18 6,00% 5,80%
e UAnpeotac. 24 8,40% 8,30% 8,35%

® |oxUel HOVO yLla MIOTWTLKEG KAPTEC Nou exouv ekdoBel and Tnv Tpdneza Kunpou, Tnv EAANVIKN

Tpaneza kat Tnv Alpha Bank (Kunpou). 36 11,80% 11,90% 11,80%
® To oxedlo 000EWV LOXUEL POVO HEow Tou dLkTUou TeppaTikwy TnG JCC Ta onola eivat 48 15,60% 16,00% 15,60%

eykateoTnPéva oe oupBeBAnpEvVoOUg epnopoug, evidg Kunpou.

, , , , , . , . , *T1a TIG LOXUOUOEG XPEWOELG EMLOKEPTELTE TO WWW.]CC.COM.C
e 0 €unopog kata tTnv €vragn Tou aTnv unnpeoia oxediou 0doewv Tng JCC €xetl Tn duvatoTnTa va enthegel f ¢ ) y

eite va npoego@Aeital NANpwG Kata Tnv kataBoAn Tng Npwtn 000NG, €iTe 0e pnviaieg 0O0ELC.
Ye neplntwon onou o epnopog entBupel va aAdget Tov Tpomno e§0@ANGNG Tou Ba NpENeL va ENKOWWVNOEL
pe Tnv JCC ypantwg Tpelg (3) epydoteg npéEPeC Npw TNV Mpaypatonoinon vewv cuvalaywy pe dO0ELG.

MAgovekTnpaTa Tng unnpeoiag

* H nuepopnvia kataBoAng Tng npwTng 660n¢ pnopet va cup@wvnBel HeTaEU ePnopou Kat KaToxou KapTag, Ma Tov ?EP"°P°= o
HEXPL KAL €vVa PAVA PETA anO TNV NPEPOUNVIA NPayPaTonoinong TnG cuvalAayng. * [Mapexet ypnyopn dtadikacia éviagng.

e Eav o epnopog entheé€et va npoego@Aeital NANPWG Kata TNV KataBoAn TNG NpwTn 00ONG TOTE N EKACTOTE * Xpnotponoinon Tou ugLoTapevou TeppatikoU(dv] yia v ekTeAeon Twv ouvaAhaydy pe dOOELG.
€KO0TPLA TPAMEZA TNG KAPTAG TOU KaTOX0U Ba entBapuvet Tov €pnopo pe pia xpewaon npoegoAnonc’ oo e AnAn Kat ypnyopn dtadikaoia eKTEAEGNG Twv cuvaAhaywv xwpig AAAeg xpovoBopeg dLadilkaoieg.

OUVOALKO M0oa0 TNG ouvaAhayng, avaAoywg Tou aptBpou Twv pnvaiwv d6cewv nou exet enthexBel. ; : : : : : : i
* KaTOXUPWUEVEG MANPWHEG EQOGOV aKoAouBoUvTaL 0L OXETLKOL KAVOVLOROL MoU OLEMOUV Ta oUCTNHATA

e Fav o epnopog enthéget va npoe§opAeital oe pnviaieg 06aelg 10T 0 éunopog dev Ba enBapuvetal pe anodoxng KapTev.

onotadnmote entnpoodern xpewon. e AuvaToTnTa SLAPAPLONG NPOCPOPAg ATokwy AGCEWY NPOG TOUG NEAATEC.
e O €unopog €xel TN duvaTOTNTA va dlaPnuizel TNV Npoo@opad Atokwv Adcewv epoOooV anoppo@ad o dLog Tnv

xpewon npoe€dpAnang’.

e O €pnopog €xel TN duvaroTnTa va dlaenpizel Tnv Npoopopd Eviokwy Adcewy KAl va XpEWVEL TOV KATOXO a Tov neAatn / karoxo KAPTAG:
HE TNV avTioTolxn xpewon npoeEopAnong’, npoaBeTovtag Tnv oTn cuvoAlkn a&ia Tng ouvaAayne. e Apeon evia€n 6To 6UCTNUA, APOU XPNOLUOMOLOUVTAL Ol UPLOTAPEVEG MIOTWTIKEG KAPTEG.
e 0 €Pnopog EXeL TN dUVATOTNTA VA NPOOPEPEL TO 0XEDL0 000EWV [AToKo N EVIOKO) HOVO yla OUYKEKPLUEVO e AnAn kat ypnyopn dtadlkacia eKTEAEONG TwV CUVAAAAY®Y Xwpig AANEG xpovoBopeg OLadIKaoieq.
apBo do0ewv [nx. 6, 12 KA. e Apeon napaiaBn Tou npotovrog/ unnpeciag pe Tn duvatoTNTa ANoPUYNG KataBoAng Tokwv eav eivat
e H unnpeoia dev pepel onotadnnote xpewon ano Tnv JCC. OUVEMNG PE TIG MANPWHEG TOU MPOG TNV TPAMEZA TOU.

e Ta dwkawwpara e€unnpetnong nehatov (AEM) tng JCC epapuozovtat kavovika, Kat eivat ave€aptnTa ano * Aev anatrouvTaL eyyunTéG N 1OLALTEPA MLOTONOLNTIKA EYYPAPA.

TG Xpewaelg NpoeEo@Anong' epndpou nou entBalouv oL ekdOTPLEG TPANEZEG yLIa NAPOXN MANPWHWY HE
OO0ELG HEOW NIOTWTIKNG KAPTAC.

e To péyloto Nnogd ouvarAayng nou pynopet va npoo@epBei and eunopo PEow Tou oxediou 0OCEWY aveEPXETAl
oTL¢ 20.000 Eupw.

e To eAdxtoTo Nogd pnviaiag 06oNG Nou enTpeneTal HEow Tou oxediou dooewv avepxerat ota 7 Eupw.




Instalments plan

The JCC instalments plan service provides you with the opportunity to sell your products / services
and your customers agree to repay the purchase amount to their banks, in equal monthly instalments
through their existing credit cards.

The service is supported by the international networks of VISA, MasterCard and American Express.

Characteristics and conditions of the instalments plan

e The instalments plan requires an agreement between the merchant and JCC for the offering
of the service.

e It is valid only for credit cards issued by the Bank of Cyprus, Hellenic Bank and Alpha Bank (Cyprus).

e The instalments plan is accessible only through the JCC terminals located at registered merchants in
Cyprus.

e At the time of registration to the JCC instalments service, the merchant is given the option of choosing
whether to be fully settled with the transaction amount immediately (on the date of the first instalment
by the cardholder) or in monthly instalments. Where the merchant wishes to change the method of
settlement, he should contact JCC in writing at least three (3] business days prior to conducting new
instalment transactions.

e The date of first instalment can be agreed between merchant and cardholder to be executed up to one
month after the date of the transaction.

e |f the merchant chooses to be fully settled immediately with the transaction amount, then the respective
issuing bank will charge the merchant with a processing fee'. The applicable processing fees depend
on the issuing bank and the chosen number of monthly instalments selected.

If the merchant chooses to be settled in monthly instalments, then the respective issuing bank will
not burden the merchant with any processing fee'.

The merchant is able to advertise the offering of interest-free instalments if he absorbs
the processing fees.

e The merchant is able to advertise the offering of interest-bearing instalments and charge the
cardholder with the corresponding processing fee', by adding it to the total transaction amount.

The merchant has the ability to choose to offer the instalments service (interest-free or
interest-bearing) only for a specific number of instalments (eg. 6, 12 etc).

The service is provided by JCC free-of-charge.

e The JCC merchant service charges (MSCs) are applied normally, and are independent of the processing
fees' charged by the issuing banks for the provision of instalments service through credit cards.

e The maximum transaction amount that can be performed by the merchant through instalments plan
is 20.000 Euro.

e The minimum monthly instalment value allowed by the instalments service is 7 Euro.

Instalments Service

'"Processing fees table for merchant immediate full settlement*

Number of Montlhly Instalments Bank of Cyprus Hellenic Bank Alpha Bank
%) 1,25%
6 1,90% 1,80% 1,85%
12 3,50% 3,25% 3,50%
18 6,00% 5,80%
24 8,40% 8,30% 8,35%
36 11,80% 11,90% 11,80%
48 15,60% 16,00% 15,60%

*For the current charges visit www.jcc.com.cy

Service Advantages

For the merchant:
e Provides a quick integration process.

* Uses the existing payment terminal(s) for the execution of instalment transactions.
e Simple and fast execution process without any time-consuming procedures.

e Guaranteed amount settlement if the relevant regulations governing the card acceptance systems
have been followed.

* Ability to advertise the offering of interest-free instalments to their customers.

For the customer / cardholder:
e Effortless access to the system, since it uses existing credit cards.

e Simple and fast execution process without any time-consuming procedures.

e Immediate delivery of the product/ service with the possibility of avoiding
any interest if he is consistent with his bank payments.

e The service does not require any guarantors or special certificates.
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Ynnpeoia DCC

Tueivat o DCC;

H duvatdtnta nou napéxerat and tnv JCC oToug epnopoug TNG Twv onolwyv oL NeAATEG eival KATOXOL KAPTMV
e€WTEPLKOU, va OEXOVTAL MANPWUEG OTO VOULOWG Toug (€€vo voptopa) pe apotBaio 6pelog.

L& NoleG eNXELPNOELG aneVBUVETAL h UNNPEDia;

H unnpeoia aneuBuveTal oe ENXELPNOELG TWV OMOLWY 0L GUVAMNAYEC PE KAPTEC e€wTEPIKOU [ToupiaTec) apopoly
ONMAVTIKO MOCOGTO TOU KUKAOU EPYACLOV TOUG.

MAeovekTRpaTta ywa Tnv enwxeipnon:
e KaBe pnva n JCC divel atnv enwxeipnan 1o €va Tolg ekato (1%) unoloylopévo 610 0UVONO TwV GUVAAAaY®Y
Mou €ylvav PE TN XpNan TNG UNNPeciag autng Tov Nponyoupevo pnval
e Awpedv eykaTAoTAoN TOU NPOYPAUHATOG Kal EKNAldEUaN yla To NPoownIkd TG enwxeipnong anod tnv JCC
KAl KaTapTIoPEVOUG ouvepyaTteg TNG. Mapoxn odnylwv xpnong ota EAANvIKa kat ota AyyAtka.
e 0L LooTlieG vopLopaTwy avavewvovrat autdpata kaBe pépa kat anoBnkedovtal oTn PvApN Tou TEpUATkou.
Me autov Tov Tpdno ot DCC cuvalayeg npayparonolouvtal yphyopa xwpic xpovotplBa.

MAcovekTnpara yia Tov neAatn (Katoxo kaprag eEwTrepLkou):
e [vwpizel akptBwg TNV TLUN Tou NpolovTog N TG unnpeaiag oag oTo VOULOKA Tou.
e H peratponn and Eupw oTo vOULOpA TOU yivETAL OE YL MOAU QVTAYWVLOTIKNA LOOTLH(Q.
e Ano@elyel Tov ouvaAhaypaTikd kivouvo, apou Kavel Tn ouvalhayn Tou e Tnv LooTLdia Tng (0lag pepag
Kat 0xtL autn nou Ba epappoael n Tpaneza Tou o€ Alyeg PEPEG.
e Alapaveta otnv 6An dladikacia Pe Aentopepn anddetén.

Moleg KAPTEG UNOCTNPIZOUV TRV UNNPEGLA AUTN;

YnooTtnpizetat anod oAeg Tig kapTeg Twv OtkTUwv VISA kat MasterCard. (Ot kapteg American Express, UnionPay
kat Diners Club dev Tnv unoaTnpizouv Kat avaykaoTika N ouvalhayn npenet va yivel oe Eupo).

Le nowa §€va vopiopata pnopouv va npaypartonotn®ouv ot DCC ouvaAAayéc;
* AyyAikn Zrephiva [GBP]
* Péoiko PouBAL [RUB]
e AoAdpto HMA [USD]
 EABeTikod Opayko [CHF]

Nwg yiverat n yetarponn ano Eupw oto §Evo VOULOHQ;

H wooTipia Tou Eupw évavti Tou kaBe Eévou vopiopatog Baoizetal otnv kaBnuepvh ooTipia nou diverat

ano Tpaneziko opyaviopo. H JCC pe Tn oelpd TG eVNPEPWVEL TO TEPHATIKO 0ag autdpata, oe kabnuepwvn Baon,
He pikpn entnpooBetn entBapuvon dnwg gaivetal EexkaBapa kat and Tnv anodelEn Tou KATOXoU KAPTAG.

Mg yiverat n cuvaAiayn;

e [IAnkTpoloyeital To Nooo6 TNG ouvalhayng e Eupw kal €newra n kapTa Nepva ano 1o TEPHATLKO.

e Eav n kapTa €XEL 0aV VOULOPA TNG €VA €K TWV TEGGAPWY NPooPepduevwv Eevwy vopulopdrtwv [GBP, RUB,
USD, CHF) 1o1e 10 TEpPATIKO divel apéowg TN OUVATOTNTA va yiVEL N GUVAAAayn GTo VOULOPA TNG KAPTAG
n oe Eupw. Ztnv 08ovn epgavizovrat ta avriotowxa nood (aTo €évo voptopa kat oe Eupm) kabag kat n
LooTLHia Nou epappozZeTal.

e Eav o katoxog enthe€el va NANPWOEL GTO VORLOMA TNG KApTag T0Te n cuvaAlayn Ba npaypatonownBei ato E€vo
vOpLopa Kat €10t To Nocd nou Ba xpewBel anod Tnv Tpdneza Tou KATOXoU €ival To N0Co Nou el@avizerat oTo
TEPHATLKO EKELVN TN GTLYUN OTO §EVO VOULOWA, XWPILG GANEG XPEWOELG.

e Edv o katoxog entheget To Eupw 101E N ouvarayn Ba npaypatonownBet oe Eupw kat €101 To nood nou Ba
xpewBel ano Tnv TpANeza Tou KaToxou Ba PEPeL AYVWOTEG OJWG AUENHEVEG XPEWOELG LOOTLULAG.

Avaloya pe Tnv enthoyn Tou KaTOXou, N anodelEn Nou EKTUNWVETAL avaypd@el OAQ Ta OTOLXELQ TNG CUVAAAQYNG.

Le nolo vopwopa Ba pe notwvel n JCC yua T1g cuvaAlayEg o€ EEvo VOULOHA;
H JCC nwotwvel Tov Tpaneziko Aoyaplaopo oag navra oe Eupw, oav n cuvaAhayn va eixe yivel oe Eupw.
H apoBn DCC (10 1%) diveral Eexwptota, kabe pnva, oe Eupw.

DCC Service

What is DCC?

Dynamic Currency Conversion is a service on your JCC POS terminal that gives tourists the option
to pay in their own currency.

Who should apply for DCC?

DCC is ideal for merchants that have high percentage of international customers.

Benefits for the merchants:
* You receive part of the exchange profit generated by the transaction. We credit your bank account
with 1% of the total DCC transaction amounts, in Euro, as a reward!
e Free installation of the software application and training of your staff by JCC and/or its agents.
An instruction manual is provided in both Greek and English.
e Our exchange rates are updated daily. The POS terminal will receive them automatically and store
them in its memory, so that DCC transactions are performed quickly and effortlessly.

Benefits for tourists:
e Instant conversion to the currency of their card meaning that they know exactly how much they will pay.
e Competitive exchange rates applied.
e No exchange risk. The rate is applied there and then, not days after their Bank receives the charge.
e No further currency conversion or surcharges.
e A clear receipt, showing amounts in both local and foreign currencies.

Which cards are accepted for DCC?

You will be able to accept all cards from the VISA and MasterCard networks. [American Express, UnionPay,
and Diners Club do not support DCC therefore the transactions should be performed in Euro).

Supported foreign currencies are:
e British Pound [GBP]
* Russian Ruble [RUB]
e US Dollar [USD]
e Swiss Franc [CHF]

Do | have any exchange risk?

All exchange risk is borne by JCC. You as merchant will receive a guaranteed DCC reward, regardless of
foreign exchange fluctuations. The daily rates applied are provided by a banking institution. An additional
small loading percentage fee is imposed by JCC. This is clearly stated on the cardholder’s receipt.

How does DCC work?

® The cashier enters the transaction amount in Euro and the card is inserted in the POS terminal.

e If the card’s billing currency is one of the four eligible DCC currencies (GBP, RUB, USD, CHF] then
the POS terminal will immediately prompt the user to select the transaction currency (card's billing
currency or Euro). The terminal also displays the applicable exchange rate.

e |f the cardholder chooses to pay in the card’s billing currency then the transaction amount to be
debited by the cardholder’s bank shall be the exact same as the one displayed on POS terminal
without any further fees or surcharges.

e |f the cardholder chooses to pay in Euro then the transaction amount to be debited by the cardholder’s
bank shall bear unknown but high additional exchange fees.

Depending on the cardholder’s choice, the receipt will provide all transaction information in great detail.
In what currency does JCC credit me?

JCC always credits your bank account in Euro. DCC’s reward of 1% is credited to your bank account separately
every month, in Euro.
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Ynnpeoia Awpokaprag

Awpokapreg

Ot dwpokapTEG anoTeAouV Pla EEUNVN KAt eUKOAN AUcn nNpoopopdg dwpou. OucLaoTIKA PE TG dWPOKAPTEG
oL dwpOoANMTEG €x0UV TNV eUKalpia va dlaAé€ouv auTto nou Behouv Kal oL ayopaoTeg eivat olyoupot 6Tt Ba Toug
euxaptatnoouv 100%.

Ynnpeoia Awpokaptag JCCgift

H unnpeoia JCCqift divel atoug epnopoug Tng JCC tn duvartoTnTa va MpooPEPOUV UNNPEGLEG dWPOKAPTAG
0TOUG MEAATEC TOUG, HEOW LA KAWVOTOHLIKNG NAATQOpHac Baclopevng oTo dikTuo TeppaTtikwy Tng JCC.

OL dwpokapTeg aviikaBLoTouv Ta xapTiva dwpokounovia entTpenovtag eueAl§la oToug EUNOPOUG KAl 0TOUG
neAdTeC TOUC.

Mwg AetToupyei

Mia dwpokdapTa poLazel PHE ULa KOWh KApTa NANPWHOY, woToco pnopel va npocwnonotnBel pe 1o Aoyotuno
KaL Ta xpwpata Tou kaBe epnopou. OL neAaTeg pnopoly va ayopdcouv TNV KApTa and Tov €UNopo Kat va Tnv
EVEPYOMOLNCOUV (POPTWVOVTAG TNV e To eNBupnTo Nooo. H kapta pnopet €netra va doBel wg dwpo Kat va

xpnatgonotnBel o€ 0NoloONMOTE KATACTNHA TOU GUYKEKPLUEVOU epnopou/alucidac.

MAeovekTnparta ywa Tnv Enwxeipnon

e [IponAnpwpn yia pla JeAAovTIKN ayopa.

e [IpooeAKUON VEWV NEAATV — NAPAANNTEG OWPOKAPTAC — OTA KATAOTNUATA 0AG.

e EnnAgov ayopeg: Ot dwpoAnnTeg Teivouv va Eodelouv NeplaooTepo and 1o Nocd TnG dwPOKAPTAC.

e EnunpoaoBeto kEpdog: Otav pla dwpokapTa e€apyupwveTal, eva Jikpod noco iowg napapeivel oTny KapTa.
2e NeplnTwon nou 1o Nooo auto dev e€apyupwBet, TOTE pével eva entnpocBeTo kKEPHOG 0€ £04C.

e Melwpévn anwAela ano eNOTPOPEC: 2€ NEPLNTWON EMLOTPOPNG EPHNOPEUHATWV ANO NEAATEG, EXETE TNV
ENAOYN va ENOTPEYETE TO M0G0 UNO popPn dwpokapTag, e€acpalizovrag oTL n a&ia Tng entoTpopng Ba
napapelvel oTNV €NXELPNON 0QG.

e Mnopei va xpnatponotnBet ano Tnv enwxeipnon 0ag wg kivntpo: Ot eNXELPNOELG €XOUV OLAMLOTWOEL OTL
divovrag TETOLlEG KAPTEG WG KivnTpa N wg entdopata evBappUvouv Toug UNaAARAOUG va epyazovtal no
okAnpa.

e Awpeav dlapnpton: To AoydTuno Tng eNxelpnong 0ag kat NpowBnTikd pnvupata eival Tunwypeva oe kabe

dwpokdapTa nou NwAeitat. Auto ival pla pop@n dLa@APLONG NOU oL NEAATEG 0AG PEPOUV GTO MOPTOPOAL TOUG

kaBnpepuwa.

e Melwwpévn anwAela ano Tnv KAOMN KAl Tnv anarn: Ta xapTwva dwpoKounovLa avilypd@ovial EUKOAA N
napanotouvtal, JNopouv va KAGMoUv Kal NPENEL va KpaTlouvTat acpailopeva, dnwg Kat 1a HETPNTA.
AvtiBeTa, ol dwpokapTeg dev €xouv Kapia a&ia €wg oTou evepyonotnBouv Kat Exouv éva povadilko aplBud
TAUTOTNTAG.

Gift Card Service

Common Gift Cards

Gift cards have become a smart and easy way of offering gifts. Essentially gift cards provide recipients
the opportunity to choose their own gift while buyers are 100% confident that their gift will please.

JCCgift Service

The JCCgift service offers JCC merchants the opportunity to offer gift card services to their customers,
through an innovative platform based on the JCC POS terminals. Gift cards replace the traditional
paper-based vouchers allowing flexibility to merchants and their customers.

How it works

A gift card resembles a common credit card, however it can be personalised with each merchant’s logo
and specific design. Customers can purchase the card from the merchant and load it with the desired
amount. The card can then be offered as a gift and used at any outlet of the specific merchant/chain.

Benefits for the Business
e |n advance payment for a future purchase.
e Attracting new customers - gift card recipients - to your stores.
e Gift cardholders tend to spend more than the gift card balance.

» Additional benefit: When a gift card is redeemed, a small amount might remain on the card. In the
case that this amount is not redeemed, then you gain an additional benefit.

e Reduced loss of refunds: If goods are returned by customers, you are offered the option to return
the amount in the form of gift card, ensuring that the value of return remains in the business.

e Can be used internally as an incentive tool: Businesses have found that giving such cards as
incentives or bonuses encourage employees to work harder and provide for greater
company satisfaction.

e Free advertising: Your company's logo and promotional messages are printed on each
gift card. This is a form of advertising that your customers carry in their wallets every day.

* Reduced loss from theft and fraud: Paper vouchers can be easily copied or altered.
They are susceptible to theft and must be kept secure, just like cash. Gift cards have
no value until they are activated and given a unique ID number.
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Ynnpeoia Mpoownonoinong kKat Awaxeiptong Kaptwv

KévTpo npocwnonoinong KapTwv

H JCC Aewroupyet otnv Kunpo Kevrpo Mpoownonoinong Kaptawv ano Tov lavoudpto 2005. To kevipo napexet
oToug KUnploug Kat §evoug NEAATEG UNNPECLEG MPOOWNOINONG yLa HayVNTIKEG AAAG Kal €EUNveG KAPTEG
(EMV), 1600 yla xpnpuatootkovodtkeg auvalhaveg (kapreg VISA, MasterCard kat American Express) 6oo kat
yLa N XPNUATOOLKOVOUIKOUG OKOMOUG (yLa LaTpopappakeuTikn nepiBaiyn, entBpaBeuon, dwpoKkapTeg KAM.).

To Kévrpo Mpoownonoinong Kaptav tng etatpeiag (cPC) eivat niotonotnpévo and mn VISA, n MasterCard
kat Tnv American Express kat ouvadel pe TIG auoTnpoTEPEG anamnoelg acpaleiag tng Blopnxaviag (PCI Card
Production Requirements). EntnpdoBeta, ano 1o 2007 10 KEVTpo eivat naTononpévo evavrt Tou dleBvoug
npotunou I1SO 27001 yia Tn dlaxeiplon TNG AoPAAELAG TwV MANPOPOPLAV.

To cPC napéxel éva eupu pacpa UNNPECLAY, ONWG:

e [lpocwnoinon €€unvwv KapTV

e [lpoeTolpaoia dedopevwy EUNVWY KAPTWYV yid NEAATEG €€ ANOOTAOEWG
e AogpaAn anoBnkeuon KapTwv

e OakeMwpa KapTwV

e E1OIkN @povTida yla KapTeg premium

e AogpaAn petagopa

e [lpocwnonoinon avenagwv E§UNVWY KapT®V

e [lpocwnonoinon avena@wyv autokKOAMNTWY yla KnTd TNAEPwva

e Mpoownonoinon avénagwv cuokeuwv (wearables)

® JupBouAeuTIkEG UNNpeaieg yia Bepata EMV

Méeoa oto paydaia peraBaropevo neplBAAloV TwV MAAOTIKWY KAPTWV KAl Twv OLAPOPOMNOLOUPEVWY aNalTAGEWY
HE TLG OMOLeC ENLQOPTiZOVTAL OL oNpEPVOL Kal HeANOVTLIKOL pag nelateg, 1o Kevrpo lNpocwnonoinong Kaptwv
tng JCC kparteitat dlapkwg evapepo yia TG eEeALEeLG Tou Topea. Me Tov Tpdno auto To Kévrpo eival navra oe
B€on va npoo@épel ao@aAn, ypnyopn, akplBn kat opaAn eEunnpetnon ge anoAutn dECPEUCN GTNV AOPAAELD
KaL NPOCWNLKN PpovTida Tou NeEAdTN.

Ynnpeoieg Olaxeiplong KapTwv

270 ONPEPLVO aNatTnTiko Kat paydaia petaBaiopevo neptBarov, n JCC npoo@epel oToug MEAATEC TNG 0TNV
Kunpo kat ato eEwTepLkd PLa oelpa oAokAnpwpevwy AUcewy. To cuaTnpa dLOXELPLONG KAPTWV TNG eTAlpelag
unooTnpizel OAEG TLC KATNYOPLEG KAPTWV: MIOTWTLKEG, XPEWATIKEG, MPONANPWHEVEG, co-branded, kaBwg
eniong kat entBpaBeuonc.

Méow Tou a€LonLaTou, EUEAKTOU Kal IALKOU NPOG TOUG XpNOTEG GUOTNPATOG, N eTdlpeia eival oe BEan

va Npoo@EPEL 0TOUG NEAATEG TNG (eKdOTPLEC €TalpEleC) Pia OElpd UNNPECLOY BLAXELPLONG KAPTGY, OMNWG:
dLaxelplon arnoewy KapTv, ONPLOUPYLA KAPT®V/ QVTLKATAOTACELG/ AVAVEWOELG, EYKPLOELG OUVANAY®Y,
ekkaBaplon cuvalhaywv, €TOLPACIO KATAOTAGEWY AOYAPLACH®Y KAl ENLOTOA®Y, ONPLoUpyila MPoownIKou
HuoTikoU aptBuou (PIN] yia katoxoug KapT@y, eToldacia eKBEGEWY KAl OTATIOTIKAV, KEVIPO TNAEQPWVIK®V
KANCEWV yLa TEXVLIKN UNOOTAPLEN NEAQTWY KAL TEXVIKN UNOCTAPLEN YL NEPLNTWOELG EMLOTPOPNG XPNHATWY
0TOUG NeAATEC.

Card Personalisation and Management Service

Card personalisation centre

JCC has been operating a central Card Personalisation Bureau in Cyprus since January 2005. The Bureau
is providing magnetic and smart card (EMV] personalisation for both financial (VISA, MasterCard, American
Express) and non-financial (Healthcare, Loyalty, Gift) cards to customers in Cyprus and abroad.

JCC's card Personalisation Centre (cPC) is certified by VISA, MasterCard and American Express and complies
with the industry’s highest physical and logical security requirements (PCI Card Production Requirements).
In addition, JCC's card Personalisation Centre (cPC) is certified with the ISO 27001 standard for Information
Security since 2007.

JCC cPC provides a wide range of services which includes:

e Chip-Card Personalisation

e Card Embossing

e Card Encoding

e Chip-Data preparation for remote customers
e Secure Card Storage

e Card Mailing and Enveloping

e Special handling of premium card products
e Secure Transportation

 Contactless Cards

 Contactless Stickers for Mobile Phones

» Contactless Micro/Mini SD Cards for Wearable Devices
e EMV Consulting

In the light of the dynamic environment of the card business and the identification of the changing and
demanding requirements placed upon current and future customers that this may endeavour, JCC's card
Personalisation Centre keeps track of current developments providing secure, fast, accurate and trouble-free
services with absolute commitment on security and customer care.

Card management services

In today’s demanding and fast-changing market, JCC provides its clients in Cyprus and abroad with the most
comprehensive issuer solutions available. The JCC card management system (CMS) supports all types of
cards: credit, debit, prepaid, co-branded, as well as loyalty.

Through its reliable, flexible and user-friendly system JCC is able to provide its customers

(issuing firms] with a number of card management services including: card application handling, card
creation/replacement/renewal, authorisations, transaction clearing, generation of statements and letters,
generation of PIN mailer, generation of reports and statistics, customer support call centre and
chargeback support.
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Aiktuo JCC ATM

JCCATM

H JCC Aewroupyet éva euxpnato diktuo ATM (Autdpatwv TapetoloyloTikwv Mnxavay) péoa ano nohucUxvaorta
onpeta oe 0An Tnv Kunpo napexovrag otoug katoxoug kaptav (VISA, MasterCard, American Express, Diners
Club International, UnionPay, Discover, BC Global Card, RuPay Card kat Elo Card) tn duvartornta avaknyewy
oe 24wpn Baon.

Avainyelg petpntav ano 1ig JCCATM dev unokewrat oe onolecdnnote xpewoelg and Tnv JCC opwg ot
eKOOTPLEG TPANEZEC dLATNPOUV TO dLKalWHA XPEWONG dIKALWPATOG avaAnyng xwpig NpoaBeTn evnpgpwan.

Ta onpeia Twv JCCATM eppavizovratl aTnv LoTooeAda www.jcC.com.cy.

Ynnpeoia dwaxeipiong ATM

Y€ Tpanezikolg opyaviopoug otnvy KUnpo kat ato eEwTePLKO, N eTalpeia NapeXeL €va NANPEG PACHA UNNPECLWV
dlaxeiptong ATM 10 onolo cupnepthapBavel peTagu AWy TNV eyKATACTAON, MAPOXN TEXVIKNG UNOCTAPLENG,
ave@oOlaopo, napakoAouBnon opaAng Aettoupyiag kaBwg Kal Tnv enonTeia cuvalhaywyv e 6konod Tov
EVTOMIOPO Kat npoAnyn andarng.

JCC ATM Network

JCCATM

JCC operates a handy network of ATMs [Automatic Teller Machines] at busy locations throughout Cyprus
providing cardholders (VISA, MasterCard, American Express, Diners Club International, UnionPay, Discover,
BC Global Card, RuPay Card kat Elo Card] the opportunity to perform cash withdrawals 24 hours a day.

Cash withdrawals from JCCATMs are not subject to any charges by JCC, however the issuing banks reserve
the right to impose cash withdrawal charges without prior notice.

The JCCATM locations can be found at www.jcc.com.cy.

ATM management service

For banking institutions in Cyprus and abroad, JCC offers complete ATM management solutions that
include amongst others the installation, technical support, replenishment, monitoring of normal operation
as well as transaction monitoring for the purpose of identifying and preventing fraudulent transactions.
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Ix€0L0 EnBpaBeuong

Mpoypappa EnBpaBeuong MNMeAatwyv

Ta npoypappata entBpaBeuong nehatwy eival €vag anoTeAEOpATIKOG TPOMNOG OLATAPNONG TWV UPLOTAPEVWY
NeAaTV KAl NPOCEAKUONG Kawoupylwy. (g €K TOUTOU Ta NMpoypappara autd cupBaAlouv onpavtikd otnv
augnaon Twv 000wV pPLag €NXELPNONG.

Me 1a npoypappata entBpaBeuong neAatwy N oxeon PETAEU NEAATN-ENXELPNONG YVETAL MOLOTIKA Kal Mo
npoownikn. KaBe enwxeipnon, npoo@épovtag npotldvra Kal UNNPEGIEG NPOCAPHUOCHEVEG OTLG AVAYKEG TWV
NeAAT@V TNG KAl NApaANAa oToxelovrag oTnv auEnon Twv 00wV TNG ano TNV UPLOTAPEVN NEAATELAKA TNG
Baon, OLaUOPPWVEL UL 0XEGN OLKOVOULKA MPOGLTH OTOV NEAATN AAAG e anpavtikn npooTlBepevn agia otny
eTapia.

Mpoypappa EmBpaBeuong JCC LOYALTY

Mnopeite Twpa va NapexeTe TNV UNNPECia AUTA XWPLG Kaveva KOOTOG EYKATACGTAGNG VEAG UNOBOKNG, apou n
JCC oag npoogepel Tnv unnpeoia péow Tou uelotdpevou POS Teppatikol oag, dwpeav. Aev undpxet nAEov
n avaykn €kdoaong Loyalty kaptwv, a@ou ol NeAATEC 0ag YNOPOUV VA XPNOLUOMNOLNCOUV TG UPLOTAPEVEG
TPAMEZIKEG TOUG KAPTEC YLa VA CUUHETEXOUV OTO NPOypaApHa 0ag.

Toug kavoveg enBpaBeuong kat TNV kKaTnyoplonoinon Twv NeAATWV HNOPELTE va Ta OPLOETE ECELG OE
ouvewonon pe Tnv JCC. O neAateg oag ynopouv va eyypagouv aTo Npoypappa oag Kat va douv TLg
ouvaAhayeg Toug oTov cuvdeapo Tou JCC LOYALTY otnv toToogAida www.jccsmart.com.

MAeovekTnpata Tou JCC LOYALTY

e Xpnatponotnon TNG upLoTapevng unodoung Kat pnxavng. H unnpeoia npocpepetat dwpeav ano tn JCC.
e AelToupyel HE TN XpNoN TWV UPLOTAPEVWY TpaNeZIkwy kapTwv. Aev xpelazetal n ekdoan Loyalty kaptav.
e O BaBpol cuMeyovTat autopata petd ano kaBe NAnpwpn xwplg Kapia eMtNAEoV evEpyeLa anod Toug Tapieg
N TOUC MEAATEC oac.
e Auvatotnta dnploupyiag Twv dLkwy oag oxediwv entBpabeuong. Ot 6pot entBpaBeuong pnopet va
oxeTizovral pe:
- TNV NPEPA KAl wPa TG ayopdsg.
- TO KATAOTNPA NOU CUPHETEXEL GTO MPOYPANHA.
- Tnv Katnyoptonoinan tou neAartn (n.x. VIP, Normal, Shareholders, k.a.).
- 70 XAPAKTNPLOTIKG Tou meAatn (m.x. dtnhoUg novioug ota yevéBALa, dtnhoug novroug
KaTd TNV eyypa@n K.Am.).
e Auvatotnta kaBoplopou Tou NOTE KAl NWG pnopouv va e€apyupwBouly oL novToL.
e AuvatotnTa cUAOYNG BEQOPEVWV TWV NEAATWV KAl TwV CUVAAAQY®V Toug yla eneepyacia
Kat e€aywyn XpNOLPWY CUPNEPACHATWY - AVAAUGN KWVNCEWY NEAATV.
* AuvatotnTa eVOUVAR®WONG TwWV NWANCEWY 004G HECW NEPLODIKWV NMPOCPOPMV.
e AlaBeown wrooehida (pEow www.jccsmart.com) yla evnpépwon Twv NEAAT®V YLa TLG MPOCPOPEC,
Ta NPoldvTa KAl TIG unnpeoieg 0ag kabBwg eniong Kat yla 1o UNoAoLno Twv 0laBEaLUwWY NOVTWV.

NeAareg - Karoxol Kaptwv

e Kepdizouv novroug autopara, kabe gpopd nou NPaypatonotouv pla ouvaAayn.

e ‘Exouv Tn duvaToTNTa ENOKONNGONG TWV KWVAGEWY TOUG KABWC KAl Twv NOVIwY nou Kepdloav
aAAa kal nou e€apyupwaoav.

e H eyypaen Kat n OUPPETOXN OTO NPOYPApUa eival EUKOAN, yphyopn Kat dwpeav.

e Aev entBapuvovral pe Loyalty Cards a@oU pnopouv va Xpnolgonotngouv TNV UPLOTAHEVN
TPANEZLKN TOUG KApTA.

Ba xapoUpe NoAU va pag dWoETE TNV guKkalpia va 0ag NapoUCLACoUpE TLG dUVATOTNTEG ToU OXediou
enBpaBeuong nehatwyv, nou Ba Lkavonolel TG ENXELPNPATIKEG 0AG aVAYKEG.

Loyalty Scheme

Customer Loyalty Programme

Customer loyalty programme constitutes an effective way of retaining your existing clients and
attracting new ones. Loyalty programme makes therefore a major contribution towards increasing
business revenue.

Through loyalty programme the relation between an enterprise and its clients becomes qualitative and
more personal. Essentially every business offering goods and services adapted to the needs of its
clients and which also seeks to enhance revenue from its existing customer base, formulates a relation
that is both affordable for the client and also generates substantial added value for the company.

JCC Loyalty Programme

You may now offer this JCC service without incurring any extra infrastructural cost, since the company
will provide it to you free of charge, through your existing point of sale terminal. There is, also, no need
for issuing loyalty cards as your clients can use their existing bank cards to participate in your loyalty
programme.

The loyalty rules and the classification of your clients can be decided by you, in consultation with JCC.
It is easy for your clients to register in your programme and keep an eye on their transactions through

the JCC Loyalty link on the www.jccsmart.com website.

JCC Loyalty Advantages

* You get to use the existing infrastructure and machine. The service is offered by JCC free of charge.
® The programme relies on the use of bank cards. There is no need to issue new loyalty cards.
e Points are automatically collected after every payment without the need for your cashiers
or customers to take any further action.
e You reserve the option of creating your own loyalty schemes. The loyalty conditions may be related
to the following:
- the day and time of a purchase.
- the shop participating in the programme.
- the classification of the customer e.g. VIP, Normal, Shareholders, etc.
- the client’s characteristics i.e. double points at birthday, double points at the time or
registration, etc.
e Option of determining when and how points can be redeemed.
e You may collect data on your clients and their transactions for processing and drawing
useful conclusions.
* You may select to boost your sales through the use of periodic promotions.
e There is at your disposal an available website (through www.jccsmart.com) for customer information
about your offers, goods and services along with the balance of clients unredeemed points.

Customers - Cardholders

® They earn points automatically, every time they perform a transaction.

e They have the option of reviewing their transactions as well as their accumulated points, including
those they have redeemed.

* Registration and participation in the programme is easy, quick and free of charge.

e There is no need to incur extra costs in obtaining loyalty cards since your customers can use
their own bank cards.

We will be happy if you could give us the opportunity to demonstrate the potential of a customer loyalty
scheme tailored made for you own business needs.
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Ynnpeoia ZuvaAAayparog

Mpoypappa Entdoyng Nopioparog TeppaTikou

Méeow Tng unnpeaiag JCCmy currency, ot epnopot Tng JCC €xouv Tn duvatdTNTa va nwAoUv Ta NPolovTa Kat
TG UNNpeaoieg Toug o€ Eéva vopiopara.

L& nola vopicpara pnopouv va yivouv ot cUVaAAayeEg;
e AyyAikn ZtepAiva (GBP)
e Auepikaviko Aodpto (USD)
* Eupw (EUR]

Nwg Aettoupyei;

0 kd&Be éunopog nou entBupel va xpNGLHONOINCEL TN CUYKEKPLUEVN UNNPECLA EMAEYEL TAUTOXPOVA TO VOULOHA
oTo onoto entBupel va T(poAoyel HECW OUYKEKPLPEVOU TEPHATIKOU (eMAEYEL yla MapAdELya TO APEPIKAVLIKO
Aolapuo - USD av dtagnpizet Ta npotlovia/unnpeaie Tou o€ autod To VOULOPa). L€ nepiNTwon nou 10 VOULopa
TNG KAPTAG €lval To 1810 e auTo Tou Teppatikou (otnv nepintwaon pag USD) 161 10 TEppatiko Ba oAokANpwOoEL
Tn ouvahlhayn oe Apepikavika Aohapla.

Ye nepinTwon nou 1o VOPLOPA TNG KapTag dla@epel and autoU TOU CUYKEKPLUEVOU TEPHATIKOU TOTE TO
TEPUATIKO Ba ZnThoEL ano To xpnaoTn va eloaydyel 1o noad og Eupw.

L& Noleg eNXELPNOELG aneVuBUVETAL h UNNPEDia;

H unnpeoia aneuBlveTtal og eNxelpnoelg Twv onoiwv oL NEAGTEG elval KATOXOL KAPTWV EEWTEPLKOU
kat entBupeitat n TLHoAGYNoN Twv NPolovTwy oe EEvo VOULOHA.

MAeovekTNUATA YO TOV EUNOPO

H unnpeoia autn dlvel Tn duvVaTATNTA OTOUG EPNOPOUG, TWV 0MNOolwY N NAsloWNPia Twv NeAATV €lval KaToxot
KapTWV EEWTEPLKOU, va dLaPNUiZouv TIG TLHEC TOUG 0 GAAa vopiopaTta ekTog Eupw. Ma napadetypa,

av €va €0TLaTopLo €XeL NoANOUG NeAdTeg and Tig HIMA, o éunopog exel nA€ov TN duvaroTnta va dlapnpizet
TIC TWHEG Tou og Apeptkavika Aohapia (USD), npooehkUovrag £T0L eUKONOTEPE MEPLOOOTEPOUC NEAATEG

OTNV ENXELPNON TOU.

MAgovekTNpaTa yLa TOV NEAATN — KATOXO KAPTAG
* [vwpizel akplBwg TNV TN Tou NpolovTog N TNG uNnpeoiag aTo VOULOHA Tou.

e Epooov n ouvalayn oAokAnpwBei oTo vOpLOPa TNG KAPTAG TOU KATOXOU, TO N0ao6 nou Ba xpewBei
0 KATOX0G anod Tnv Tpanezd Tou Ba eival To dLo0 Pe auTd Nou ELAXBNKE GTO TEPHATLKO.

e Aev undpxet kapia entAgov entBapuvon and npopnBeleg N peTatponn vopioparog.

My Currency Service

Multi-Currency Settlement Programme

Through JCC's my currency service, JCC merchants are given the opportunity to sell their products
and services in foreign currencies.

In which currencies can the transactions be settled?
* British Pound (GBP)
e US Dollar (USD)
e Euro (EUR)

How does it work?

Each merchant that wishes to utilise this service selects the currency in which his specific POS terminal
will be conducting the card transactions (for example selects the US Dollar - USD if he/she advertises
his/her products/services in this currency). In the case where the card’s billing currency matches that
of the POS terminal (in our example USD]) then the POS terminal shall carry out the transaction in US
Dollars.

In the case where the card’s billing currency differs from that of the specific POS terminal then the POS
terminal will prompt the user to enter the amount in Euro.

Which businesses should apply for JCC My Currency?

The service aims primarily at businesses whose customers are foreign cardholders and the transaction
settlement in foreign currency is preferred.

Benefits for the merchant

This service enables merchants that have a high percentage of international customers to advertise their
prices in currencies other than Euro. For example, if a restaurant has many customers from the USA, the
merchant is now given the opportunity to advertise his/her prices in US Dollars (USD), therefore enabling
him/her to easily attract more customers to his/her business.

Benefits for the customer/cardholder
* Knows the exact price of the product or service in his currency.

* As long as the transaction is conducted in the card’s billing currency, the amount charged by the
card’s issuer will be identical to the one entered in the POS terminal.

e No further currency conversions or surcharges.
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Ynnpeoia EnuXelpnolakng LUveEXeLag

OAOKAHPOMENEZ AYZEIX ENIXEIPHMATIKHX
LYNEXEIALZ. H AZOAAEIA TON NMAHPO®OPIKON
2AZ 2YZTHMATON KAI AEAOMENQON TOPA
E/II_I;II?IIE%IONA BPIZKETAI 2TO WHAOTEPO

H avaykn

H nAnpogopia eivat nAgov €va enixelpnolakd ayaBo NoAUTLHO yla TNV KepdoPOopPLa Kal TNV avTaywvioTIKOTNTA,
aAAa kat Tn dlatnpnon n kat Tn BlwaoluoTtnTa plag enwxeipnong. H a&ia autou Tou ayaBou aviikatonTpizeTtal otn
ZnpLa n ta dlaguyovta kepdn nou Ba NpoekunTav o€ pYia entxeipnon ano TNV KATappPeUoN Twv CUGTNHATWY NoU
(PUAAOOOUV N KAl OLAXELPLZOVTAL TIC KPLOWWEG MANPOPOPLEC 0AV ANOTEAECUA PUOLKNG KATaoTpoPng (oetopoc,
NANPPUPA, wTLd) M Kat akopa Aoyw avBpwnvou AdBouc.

0 oxedlaopog, N epapUoyN KAt 0 EAeYX0G OXeBIWV AVTLHETWMNLONG EKTAKTWY AVAYKWY OlaopaAizel
a@QevOg TNV anpOOKONTN KAl CUVEXN AELTOUPYLA TNG ENXELPNONG KAl HELWVEL TIG EMNNTWOELG 0MOLadNNOTE
nBavng OLaKonNg Twv 0PacTNPLOTATWY PLAG ENXEPNONG. AKOHA KAl O 'aKPAleEG” EKTAKTEG MEPLNTWOELG,
gla anoteAeopatikn Auon Enwxelpnpatikng Zuvexetag Ba BonBhoet kat Ba otnpiel Tnv avakapyn 1ng
ENXELPNONG NPOCTATEUOVTAG £TGL TO OVOHA, TN GAPN aAAG Kal To Yepidlo ayopdg nou KaTEXEL.

H JCC PAYMENT SYSTEMS LTD, H IBM KYINPOY KAl H KPMG LIMITED avriAapBavdpeveg Tnv anyaacia Tng
dlaBeauoTNTag TWV NANPOPOPLAKWY 0AG CUCTNHATWY BplokovTal oTnv euxdplatn BEon va 0ag avakowwoouv
TNV ETOLUOTNTA TOUG VA 0AG NPOOPEPOUV OAOKANPWHEVEG AUCELG EMXELPNPATIKNG OUVEXELAG OE NEPLNTWOELG

dnou n AetToupyia TwV NANPOMOPLOKWY CUCTNHATWY 0aG OLAKOMNTETAL AOYW PUOLKMV N AAAWY KATAGTPOPWY.

Ta KUpLa NAeoveKTAHATA HLAG TETOLAG UNNPECLAG CUVOWiZovTaL oTa akoAouBa:
e OKovopLKN AUon avakapyng pe eéva epanag eTAoLo KOOTOG.
e Auvatotnta Auong uwnAng dtaBeolpotntag dedopevwy.

e Avakapyn Twv NANPOQOPLAK®Y CUCTNUATWY CUPPWVA PE TNV ENXELPNPATIKA MOATIKA TG Enwxeipnong
n Tou Opyaviopou.

* YnooTnptEn o€ NepinTwon KaTaoTpoPng: ANokaTtdoTaon Twv AELTOUPYLWY OTO EVAANAKTLIKO KEVTPO
Kat enavapopd Tng Aetroupyiag Tng Enwxeipnong.

e AuvatoTtnta doKIP®Y avaKTNONG TOU CUCTAPATOG NAPAYWYNG, N CUXVOTNTA Twv 0Noiwv eNAEYETAL
ano Tov NeAaTN.

e [lapoxn ao@alelag ynplakwv dedoPEVWY, EKTOG £0pag, e ypnyopn Kat aglonotn avakinon.
e Exnaideuon Tou NnpoownikoU oag o€ Texvika Bepata kat dladlkaoleg avakapyng.

e Apeon Texvikn BonBeta.

0 XWPOG ENXELPNHATIKNG aVAKAPWYNG OUCTNHATWY KAl NANPOQPOpLWY BploKETaL OE €L0LKA KATAGKEUAOGHEVO
Kal OlapopPPWHEVO KTiplo To onolo pnopel va oTeydcel onoladnmnoTe oUoTAPATA, AOYLOULKA Kal MANPOPOopPLeg
KpivovTal ano Tov NEAATN WG ZWTLKNG ONPAGLAG yla TNV GUVEXLON TNG AetToupylag Tng enwxeipnong. To kTipto
NPOCMEPEL QVTLOELOPLKN KATAOKEUN KAl NOAU WNAN QOULKN aKapwia, cUCTAPATA ano@uyng NANPPUP®Y KabBwg
Kal Jla oelpd ano XapakTNPLOTIKA QUOLKAG AGPAAELOC TOU XWPOU ONWG:

® 24x7 napakoAouBnaon xwpwv and Gpoupoug aoPaAeiag Kat Neptnolieg oe akaBoplota xpovika dlacThpara.
* KUKAwPa KAELOTAG NapakoAoUBNONG Xwpwv.
e [lapakohoUBnon eykatacTaoewyv and anoaTacn ano deUTePN UNNPECLa AOPAAELQG.

e EAeyxoC aTOPWV PE xpnon eEEBIKEUPEVOU OUGTAPATOC EAEyxoU £l00dwv (access control system).

e Alao@aAlon ouvexoUg 0LaBeaOTNTAG NAEKTPLKNG EVEPYELAG KAL CUCTNHATWY EMNKOWWVLAG.

H ouvepyaoia

H JCC Payment Systems Ltd ¢xeL népav Twv 25 xpdvwv epnelpia kat yvwon otnv ene€epyacia kaptwv. Kupto
péAnua tng JCC eivat n aopakng dtaxeiplon Twv NANPOQOPLWY KAl N napoxn upnAou entnédou e€UNNPETNONG
atouc neAatecg Tng. H JCC npoogépet eniong unnpecieg ENXelpnpaTikng ZUVEXeLaG O€ €va €LOLKA KTLOPEVO Kal
dLaPOPPWHEVO KTipLO.

H IBM katéxet nyeTikn B€an oTov xwpo TNG NANPO@OPLIKNG. AlaBETEL TLG TEXVOAOYLEG KAL TA MpoNyHEva
npolovta Kal géoa yla anoBnkeuan dedoPevwY, MoU PNopoUuv va LKavomoLNCoUV andlTAGELG ENXELPNOEWY
KAl OpyavIoOp@Y orotoudnnoTe peyeBoug, ave§apTATWG TOU UMOAOYLOTIKOU NeplBAANOVTOG NMOU XpNGLUOMOLOUV.

ExetTnv epnepia oe AUGELG ENXELPNUATIKNG OUVEXELAC.

H KPMG LIMITED eivat pla ano Ti¢ HeyaAUTEPEG €TALPELEG EAEYKTWVY Kal GUPBOUAWY OTOV KOGUO.

AwaBetel eniong Tnv Texvoyvwola yla va cugBouAeUEL ENXELPNTELG KAL OPYAVIOPOUG OXETIKA UE TOV 0XEOLAOUO
Towv anapaitntwy dladlkaolwy kat Tn dnyloupyia evog opyavwpevou NAAVou avakapyng kaBwg eniong

kat oe Beépata nou agopouv Tn dlaxeiplon TNG AOMPAAELAG NANPOPOPLAV.

Ba xapoUpe NoAU va pag OWOETE TNV €UKALPid va 040G NAPOUCLACOUHE TLG OUVATOTNTEG TWV AUCEWY aVAKAPYNG
Kal va 0ag unoBaloupe ouyKeKpLPEVN NpoTaon, nou Ba Lkavonolel TLG ENXELPNHATIKEG AVAYKEG 0aC.




Business Continuity Service

TOTAL BUSINESS CONTINUITY SOLUTIONS.
ENSURE THE HIGHEST LEVEL
OF INFORMATION AND DATA SECURITY.

The requisite

Information has nowadays become a business asset invaluable for business profitability
and competitiveness, as well as for an organisation’s sustainability and viability. Better captures,
this asset’s value can be estimated in relation to losses or foregone profits arising from a system
unavailability caused by natural disaster (earthquake, flood, fire) or even by human error.

The design, implementation and testing of contingency plans ensures a firm’s uninterrupted

and continuous flow of operation while it also lessens adverse effects brought about by a potential
stoppage of activities. Even under “extraordinary” circumstances or events a successful

Business Continuity solution will assist and support the business recoverability and will ensure better
continuous operation and availability, thus protecting company’s assets, reputation and market position.

JCC PAYMENT SYSTEMS LTD, IBM CYPRUS AND KPMG LIMITED are committed to support and enhance
their client’'s operability and continuous availability of information flow. Recognizing the significance

of infallible information systems performance are pleased to announce the launch of complete business
continuity services for guaranteed preparedness against information system disruptions due to natural
disaster or other cause.

Main advantages

e Financially attractive solutions with a lump sum annual fee.

e | arge data capacity and availability.

e Data system recovery, in line with the firm’s or organisation’s business policy.
¢ Disaster recovery and continuation of operations from the backup site.

e System recovery drills, at a frequency determined by the client.

¢ Remote digital data backup with guaranteed security and speedy retrieval.

e Technical and operators staff training.

e Technical assistance.

The business recovery site is located in a purpose designed building distinctively designed and construct-

ed to house systems, software and information deemed critical for a firm’s continuation of operations.
The building provides an anti-seismic structure of high structural rigidity, flood evasion systems, as well
of security measures such as:

e 24x7 security guard supervision of site and random patrols.
e Digital Video recording surveillance.
e Access control system.

* Uninterruptible Power Supply (UPS) and telecommunication systems availability.

The collaboration

JCC Payment Systems Ltd has over 25 years” worth of experience and knowhow in card processing.
JCC’s main concern is the secure information management and the provision of excellent services

to its customers. JCC also offers Business Continuity services out of a dedicated and specially designed
building.

IBM is a leading IT company providing a wide range of enterprise solutions and services for all sizes
of customers including business continuity solutions through special competence centres around
the globe and specialised professionals in the field of disaster recovery area.

KPMG LIMITED is one of the world's leading providers of audit, tax and advisory services. With its long
acquired knowhow and expertise, it offers consulting services for the creation and validation of Business
Continuity Planning, as well as information security management.

We gladly welcome the opportunity to demonstrate our business continuity and recovery solutions
and to put forward a tailor made proposition which will meet the business and operational needs
of your firm.

-
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AwadikTUuakéG MANPWHEG

YMNHPEZIA JCC
PAYMENT GATEWAY

To JCCgateway eivat pia unnpeoia 1ng JCC n onoia napéxetl Tnv unodopn aToug OLadLKTUAKOUG TNG EPNOPOUG
va OEX0VTaL EVKPLOELG XPEWONG KAPTWVY. To oUCTNUA NOU £QapPOZETAL yia TIG OLAOLKTUOKEG MANPWHEG lval
euxpnaoTo Kat nAnpot OAeg TG anatroUpeveg NpodlaypaPeg acpaieiag cupnepiapBavopevou Tou 3Dsecure,
Verified by VISA, MasterCard SecureCode kat American Express SafeKey.

MAeovekTnpata unnpeociag

To payment gateway 1ng JCC npoo@pépel 0Toug SLadIKTUOKOUG ENNOPOUG €Va EUPU PACHA NMAEOVEKTNUATWV:

e ESeAlypeva npoTUNa Nnpootaciag Katd Tng anatng.

e Avapop€c ouvaAAaywv 0 NPaypaTikod xpovo: To va yvwpizeTe nolog ayopdzeL TL, Kal NOTe, anoTeAel eva
NoAUTIHO epyaleio nwAnoewy. H unodopn tou JCCgateway napéxet apeon kat guvexn npooBaon oTig
OUVAAAQYEC TWV Aoyaplaopwy 0 Npaydarikod xpovo, enetdn n Bacn dedopévwy Pag Kataypapel kaBe
ouvaAhayn poAlg autn npayparonoteitat. Opyadonotnuéveg kat enavaapBavopeves cuvalhayeg pnopouv
va petagopTwBoUv kat va dleknepalwBoulyv apeaa.

e Eikoviko TeppaTiko: Auvatotnta anodoxng, niotonoinong, dlteknepaiwong kat dlaxeiplong
TV ouvaA\aywv o0ag ano onoto onyeio 0LaBeTeTe dladikTuakn auvdean. H AUon auTth elvat tdavikn yla
EPNOPOUG Mou anodexovTal NnapayyeAleg HEOW TNAEPWVOU, Taxudpopeiou Kat pas.

e EnavaAapBavopevn Tipohoynon: Mnopeite va anmoKTAGETE TOV EAEYX0 KAl VA QUTOPATOMOLELTE €yKalpa,
oupnepAapBavopevwy Twv NoAAANA®Y TLHOAOYACEWY yLa VEOUG AANG KAl UPLOTAPEVOUG Aoyaplacpouc.

e Aleknepaiwon nAnpwpov oe noAanAd vopiopata: H unodopun Tou JCCgateway oag entrpenet
va anodexeoTe NANPWHEG o€ dlapopa vouiopara.

e Ene€epyaoia kata deopideg: 2ag npoopepeTal n duvaTdTNTa va ene€epyazeoTe XIMAOEC CUVAAAAYEC O€
anioTeuta ypnyopeg TaxXUTNTEG KAL va ETOLPAZETE AenTopepn ekBEO0ELG pEOW Piag aapaloug ouvdeoNG.

e Ta ouoThpaTta NANpwU®Y pag eivat oupBata pe Ta npotuna acpaielag PCI DSS.
e AuvaToTNTa NPOCGAPHOYNG TNG GEADAG MANPWHWY 0TA XPWHATA TNG ENXELPNONG 0aG.
* YnooTtnpizel oeAida nAnpwpav and Kwnta.

* Anodoxn GAWV TWV YVOOTWV MOTWTIKWY KAl XPEWOTIKWY KAPTWV.

*An0o00oxN OAWV TWV YWWOTWV MIOTOTIKWV KAl XPEWOTIKWV KAPTWV.

JCC Payment Gateway

JCC’s PAYMENT
GATEWAY SERVICE

The JCCgateway is a merchant service provided by JCC that authorises card processing

for e-businesses and online retailers. The system used for the online payments is easy

to use and meets all the required security standards including 3Dsecure, Verified by VISA, MasterCard
SecureCode and American Express SafeKey.

Service advantages

Our payment gateway solution provides online merchants with a wide range of advantages:

e Sophisticated fraud protection standards.

e Real-Time Transaction Reports: Knowing who's buying what, and when, can be an invaluable sales
tool. The JCC payment gateway provides 24/7 access to up-to-the-minute account activity, because
our database captures transaction data in real time. Batches of recurring and offline transactions can
be uploaded and processed instantly.

e Virtual Terminal: Accept, verify, process and manage your transactions from anywhere you have
an internet connection. This solution is ideal for merchants who accept phone orders, mail orders
and fax orders.

e Recurring Billing: Take control and automate timely, including multiple billings for new
and existing accounts.

e Multi-Currency Processing: JCCgateway allows you to accept multi-currency payments.

e Batch Processing: Process thousands of transactions at an incredible speed and automatically sort
and generate detailed reports via a secure connection.

e Compliance with PCI DSS industry security standards.
e Checkout customisation page.
* Mobile friendly checkout page.

e Accept all major credit and debit cards.

*Accept all major credit and debit cards.
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JCCsmart.com

0 dadkTUaKOG KopBog NAnpwpwv JCCsmart.com enupenel Tn dleveépyela NANPWH®Y O€ NMPAYHATIKO XpOVO
yLa Aoyaplaopoug, cUVOPOUEG KaL TEAN. ZKOMOG Tou elval n OLEUKOAUVON KAl avanTugn Tou NAEKTPOVLKOU
epnopiou atnv KUnpo HECw TNG NAapoxng OAOKANPWHEVWY AUCEWV NMPOCAPHOCUEVWY OTLG AVAYKEG TOU KABE
OpYaviopoU, HECO ano €va a0MAAEG KAl TEXVOAOYLKA oUyxpovo neplBaAriov.

MAgoveKTAPATA YLO TOUG EUNOPOUG

e Auvatotnta anodoxng NANPWHWY HECW PLag OLadopEVNG Kal ac@aloug LoTooeALdaG,
XwPig TNV avaykn dnploupyiag kat dtatnpnaong OLkNG Toug LoTOGEALDAG.

e AuvaroTtnta dpeong enkovwviag Tou JCCsmart.com pe 1ig Baoelg dedopevav
TWV EUNOPWV/0PYavVIoP®Y, GE MPAYHATKO XPOVO, Yia MANPWHA QVOLKTOV AOYapLacH®V.

* Anodoxn OAWV TWV yVOOTWY MIOTWTIKWY KAl XPEWOTIKWY KAPTWV.
e Auvatotnta dnpLoupyiag Kat anooToANG NAEKTPOVLK®Y TIHOAOYIWY.
e YupBatdtnTa pe 1o npotuno acpdietag PCI DSS.

e Auvatotnta eE0QANGNG Aoyaplacpu®y ano TaPeld TOMKWY TPANEZWV.

MAgoveKTAPATA YLO TOUG KATAVAAWTEG/KATOXOUG KAPTMV
e [pnyopn, e€alpeTika anAn kat dwpeav eyypaen oto JCCsmart.com.
e Tautoxpovn npdaBacn oe GAoUG Toug cupBeBANPEVOUG OpyavVIOPOUC.

e AuvatoTNTa £yypAPNG KAl OLATNPNONG OTOWXELWY MIOTWTIKWV/XPEWOTIKOV KAPTWV
0TO AOYapLaopo TwV XpNOTWY, yld NPayuatonoinan ypnyopwy NANPwH V.

® [0TOPLKO OAWV TwV MANPWHOV MOV Npaydaronon8nkav geow TNG LoTooEALDAC.
e Auvatotnta NANPWHNG OPENOPEVWY TLHOAOYIWV ano TNV Avean ToU XWPOUG TOUG.

* Auvatotnta e€0(QANONG Aoyaplaop@y ano Tapeia Twv TOMKWY TPANEZWY.

JCCe-invoicing

OMot ot oupBeBAnpevol épnopot/opyaviopol 6To www.jccsmart.com €xouv Tnv duvatoTnTa, xwplig entnpoabeTo
KOOTOG, va aveBdacouv Ta TLHoAGyLa Toug 6To cucTnpa. Ta TiHoAdyla autd napadidovial aTo NAEKTPOVLKO
TaXUOPOWELD TV NEAAT®Y KAl pnopolv va NAnpwBouv apeoa.

MAegovekrTnpara Tou JCC-invoicing

e Au€davel Tnv anodoTkOTNTa KAl Tnv eueALEla.

e Melwpéva €€00a EKTUNWONG KAl TAXUOPOULK®Y QMOCTOAWY.
e TaxUtepn entAuan dLlaPOPWV.

e OunAnpwpec Bewpouvtal acPaleig.

* BeATlwvel Tn peucToTNTa TNG ENXELPNONG 0AG.

¢ Ynoatnpizet Tnv anootohn noManiav Tipodoyiwv (batch file).

JCCsmart.com

JCCsmart.com is a payment portal for online bill payments, subscriptions and fees. Its purpose is to
facilitate and develop electronic commerce in Cyprus by providing integrated solutions tailored to each
organisation, through a secure and technologically advanced environment.

Advantages for the merchants

¢ Possibility of payment acceptance through a widespread and secure website, without having to create
and maintain an own website.

e Direct link between the merchant’s databases and JCCsmart.com to settle balances in real time.
e Acceptance of all major credit and debit cards.

e Ability to create and send electronic invoices.

e Compliant with the PCI DSS security standard.

e Access to JCCsmart.com bills through local bank branches.

Advantages for consumers/cardholders

e Fast, extremely simple and free registration to JCCsmart.com.
e Simultaneous access to all registered merchants/organisations.

e Possibility to record and maintain credit/debit card information enabling the user to perform quick
payments.

e Detailed history of all payments conducted through the website.
* Ability to pay outstanding invoices from the comfort of their offices/homes.

e Access to JCCsmart.com bills through local bank branches.

JCCe-invoicing

All registered merchants /organisations to www.jccsmart.com are given the opportunity, without
additional cost, to upload their invoices to the system. Those invoices are delivered to customers’
emails and can be viewed and paid instantly.

Advantages of JCCe-invoicing

¢ Increases efficiency and flexibility.
* Reduced print and postage costs.
e Faster dispute resolution.

* Payments are considered secure.
* Improves cash flow.

* Supports multiple invoice (batch file) upload.
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Ynnpeoia NMpoAnyng Anarng

Ynnpeoia Awaxeipiong Ac@aAeiag XuvaAlaywyv JCC Payment Systems Ltd
H etaipeia 0laBeTel népav Twv 25 xpovwv epnelplag oTov Topéa napakoAouBnong, evroniong Kat
NPOANYNC andaTNG KAPTWV.
e Xpnolgonoletl cuoThpata napakoAouBnong nponypévng Texvoloyiag.
e AVTaNOKPIVETAL AUECA KAl €YKALPa OTLC onoleadnnoTe OOMEG EVEPYELEC.
e Alakpivetal naykoopiwg ano Toug opyaviopoug VISA kat MasterCard International
ylO TNV anoTeAECHATIKOTNTA TNG 0Ta BEpaTta KAaTanoAEPNoNG andTng pe KAPTEG.
* Ave€ApTNTa OTATLOTIKA OTOLXELD, KATAOELKVUOUV TN LAXPOVIKN aNOTEAECHATIKOTNTA TwV HeBOdwv Kat
dladikaolwy Tou €pnetpou avBpawnwou duvaptkol Tng opdadag Alaxeipiong AopdAetag Xuvariaywv Tng JCC.

To gpawvopevo andaTng HECW KAPTWV

Ta neplotatikd andtng dnploupyouv avnouxia aAAG cuvapa kat NpoKANGON NPOG Ta CUCTARATA KAPTWV

(VISA, MasterCard, American Express, Diners, K.AM.), @G 0pog TNV €ykatpn Kat anoTeEAECHATIKN QVTILETMNLON
Toug. Na autd 1o Aoyo entBAAeTAL NPog OAA Ta ‘PEAN TWV CUSTNPATWV KAPTWY AUOTNPN KAl GUVEXNC EYPNYOPAN
OTLG OLEPYAOLEG TOUG, 0woTn peBodoAoyia Kal NPAKTIKES 0TN NPOANYN ANATNG, KAl Xpnon e§eALlyHEVwY
OUCTNHATWY NApakoAoUBNONG Nou va avranokpivovtal anoTeAEHATIKA o€ OAEG TLG HOpPEG andaTtng. [a autd

10 Adyo TiBeTal n unoxpéwan Npog OAa Ta PEAN, aNo6 Ta CUGTAPATA KAPTWV KAl OxL Povo, va Tnpolv NiaTd

TIC EVOLKVUOPEVEG MPAKTIKEG, a@ou aTnv aviiBeTn nepintwon unokewrat og KwdUvoug nou NBavov va Toug
ENLPEPOUV 00BAPEG XPNUATIKEG ANWAELEG KAL KUPWOELG.

Ynnpeoieg JCC npog eTalpeieg Kat Epnopoug

e H JCC xpnotponotet noAanAd e€eAypéva ouoTtnpata napakohouBnong cuvalaywy KapTwy Ta onoia
napakoAouBolv cuvalayeg oe npaypatko xpovo (real time/online). Mpoketrat yia NANpwE
avaBaBuiopéva cuoTtnya, Ta onola avranokpivovtal dueca oTLG MPOKANCELG MOU AMOPOUV TOCO TLG
nNapadoolakeg aAa Kal TG veeg peBddoUg andTng 0To XWPO TOU MAACTIKOU XpNaTog.

* H etalpeia pag xpnotponotel eniong e€eldikeupéva hoylopikd cuctnyara Ta onota aneuBuvovrat
e€ohokAnpou oTn dlaxeiplon aopaletag dladikTuakwy cuvalayav (E-commerce), pye aplota anoteAéopara.

* H anodedelypévn aflonioTia Twv cucTnudTwy napakoAouBnaong BpiokeTtal aTn dLdBeon onoloudnMnoTe
opyaviopou n etatpetag nou entBupel va ouvdeBei pe Tnv JCC yia Tnv npooTacia Twv cuvalhaywyv Toug.

e Enilong, n napoxn Twv €€elOLKEVHEVWY UNNPECLWY Hag elvat 1dlaitepa eNwPeANG 0 0pyaviopoug
nou Behouv va enkevipwBolyv oe GAoUG Topelg Twv dpaaTNPLOTATWY TOUG, APAVOVTAG £T0L TO QUCKOAO
Kat NoAUNAOKO €pyo TNG NapakolouBnaong kat eAeyxou Twv ouvalaywy Toug atoug edikoug Tng JCC.

Ynnpeoieg npog TpAnegeg nou eKOLOOUV Kal dLaxeLlpigovral KApTeg

e H JCC, enwtnpdoBeta Tng xpnong e€eAlypdévwy cUoTNPATWY NapakoAoUBnaong cuvaAlaywv eivat cuvoedepevn
Kat pe Ta OeBvn veupoloyika cuatnpara (Neural Systems) napakohouBnaong RTS (VISA), EMS (MasterCard)
kat WINTER (American Express), npoo@gpovtag €70t JEow NOANANAGV CUGTNHATWV VA OAOKANPWHEVO
(Aaopa NapakoAoUBNoNG NPOG TOUG KATOXOUG KAPTWY KAl TLG TPAMNEZEG TOUG.

e H unnpeoia pag xpnolgonoteitat Ta Teeutaia 10 xpovia and Tig peyaluTtepec KUnpLlakeg TpAnezeg Ue
€EALPETIKA anoTEAECHATA, KAL APOPA TNV NapakoAoUBnaon Twv cuVaANaY®V TWV KATOXWV KApTWV TOUG
0E OUVEXEG WPAPLo OAeC TG pepeg TG eBOopddac. H JCC anodedetypéva exel oupBaiel otnv aoBnTth
HELWON XPNUATIKWY ANWAELLV QUTOV TwV TPanezZwy Kal Twv NePLOTATIKWY andTng.

e Eniong n unnpeoia pag exel anodedelyPdeEva CUVELOPEPEL YEVIKA oTnV auEnan TG kepdopopiag
TWV NEAATWY TNG AOYywW TNG ENAKOA0UBNG Pelwong 6To KOGTOG avBpwnvou duvauLkou, a@ou Je TNV Mapoxn
TWV UNNPECLWY Pag 0V XPELAZETAL MAEOV VA OTEAEXWVOUV TLG QVTLOTOLXEG UNNPEGLEC TOUG.

H JCC kat ot Tontkég/dLeBveic Apxég

Meoa ano Touhaxtotov 20 xpovia aTevng ouvepyaolag pe Tig Tonkeg kat dtebveic AoTuvopikeg Apxeg, n JCC
TUYXAVEL TNG ANOAUTNG EUNLOTOOUVNG. AUTO eVEpPYEL WG CUCTATIKO ENLTUXLAG OTN dlepelvnon Twv unoBeoewy
anarng. (g ek TouTou Kat anodedelypeva:

® To NoooaTd £€1XVIAONC TOU OXETIKOU eykANpaTog otnv Kunpo, unepBaivel auxva 1o 80%.

* H eralpeia pag eixe BpaBeutel To 2006 kat 2014 and tnv Agtuvopia KUnpou yla Tnv anoTeAEopaTikn
oUVOPOUN TNG 0TNV KaTanoAEunan Tou eykAnuarog. Eniong eixe BpaBeutel 1o 2003 oe £dIkEG EKINAWOELG
otnv Apeptkn yla avaloyeg dieBveic enutuxieg oTov Topea auto, anod Tov opyaviopo IAFCI (International
Association of Financial Crime Investigators), kaBag kat 1o 2005 ano tov opyaviopd MasterCard.

e H JCC eivat eniong eKNpoowmnog Twv KUNPLAK®V TpAnezwv-Pe v atov opyaviopo EAST (European
ATM Security Team), 0 0noilog opyaviopog EXEL WG GTOXO TO CUVTOVIOHO TWV XWPOV HEAWY NMPOG TNV
KatanoAéunon andrng oe oxeon Pe 1o O0A0 oTlg AutdpaTteg Tapelakeg Mnxaveg.

Transaction Security Service

Transaction Security Department of JCC Payment Systems Ltd
JCC has more than 25 years of experience in card fraud detection, prevention and monitoring:
e Utilizes latest and state of the art fraud monitoring systems.
 Addresses fraud phenomena/cases swiftly and effectively.
* Receives recognition from VISA and MasterCard International for its continuous contribution
to the fight against bank card fraud.
* Independent statistics highlight the effectiveness of JCC's fraud proactive methods and processes,
as well as the competencies at JCC's Transaction Monitoring Team.

The card fraud phenomenon

The card fraud phenomena/incidents pose concerns and challenges to the card schemes

(VISA, MasterCard, American Express, etc.), with regards to maintaining proper and effective actions.

For this reason, it is imperative that all card system ‘'members’ follow strictly and continuously their
monitoring internal processes to ensure proper adherences to all best practices indicated by the card
schemes. Furthermore, members must use systems that meet the latest technical specifications,

for the purpose of acting proactively against all relevant fraud scenarios. Failure to conduct effective fraud
monitoring techniques or meet the best practices indicated by the card schemes, members may be
exposed to material financial risks, penalties and/or sanctions.

Services to companies and merchants

* JCC utilizes highly intelligent fraud monitoring system that are monitoring on real time basis (online).
The systems are autonomous, continuously upgraded and thus respond swiftly and effectively
to the challenges of traditional and modern card fraud scenarios.

e |n addition, JCC uses specialized fraud monitoring systems that focus on the protection of internet
transactions, with excellent results.

e The proven reliability and effectiveness of JCC’s fraud monitoring systems is available to any
organisation or company, that wishes to join JCC in order to safeguard its transactions.

e JCC's fraud monitoring services are especially beneficial to those organisations that wish to invest in
their core activities and therefore focus on their business developments and internal processes,
by handing over the difficult and complex task of transaction monitoring to JCC’s experts.

Services to card issuing banks

* In addition to JCC's fraud monitoring systems, JCC utilises RTS (Visa), EMS (Mastercard) and Winter
(American Express] fraud systems, that are considered highly intelligent international systems which
make use of ‘neural’ technology in capturing fraud at its very early stages; thus JCC provides
additional assurance and comfort that approaches fraud detection effectively and holistically.

e JCC's fraud monitoring services are used on an almost 24/7 basis by the major local Banks for almost
10 years, with regards to the monitoring of their cardholder transactions, with exceptional results.
This has resulted in an effective reduction to their financial losses and overall fraud cases.

¢ JCC's services also contribute very positively towards the overall profitability of its customers,
by helping reduce the customers” workforce costs. After all, given JCC's assistance, there is no further
need for customers to recruit and continuously train staff for their fraud monitoring units.

JCC and local/international Authorities
Through an extensive collaboration with the local and international police authorities, that is dated
at least 20 years, JCC has gained the absolute trust of these law-enforcing agencies. In return, this
contributes greatly in the success rate of card-fraud investigations. Therefore, and as justified:
e The fraud detection ratio as a result of JCC's cooperation with local and foreign Authorities, at most
times exceeds 80%.
¢ JCC has been received a great achievement award in 2006 and 2014 by the Cyprus Police,
for its effective continuous contribution towards crime prevention. It was also awarded by the |IAFCI
Organisation (International Association of Financial Crime Investigators) a prize in 2013 for similar
achievements, at a ceremony held in the United States, and another from MasterCard in 2005.
 JCC also represents the Cyprus Banks at the EAST group (European ATM Security Team),
an organisation that aims to coordinate and continuously update member countries in the fight
against ATM fraud.
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