PAYMENT
SYSTEMS

OPOI SZYMMETOXHY. ¥TA YYXTHMATA KAPTON

Ot akdrovbot Opot Zvppetoxig oto Zvotipata Kaptdv diémovv m ZYMPONIA EYMMETOXHE ETA XYXTHMATA KAPTON peta&d g JCC Payment Systems Limited (“JCC”) ko
tov “Epmdpon” kot amoteAovv avandomaoto HEPOS AVTNG.
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OPIXMOI:
Ext6g 6mov mpovoeitot Stapopetid:

“Arho XpnpatomoeTOTIKO Tdpopa”  avapipeTol 68 OTOOSNTOTE TPITO MOTMTIKO N YPNHATOTOTOTIKO dpvpa (TtepthopPavopévev Exdotdv Koptdv) ta omoia duvatov vo

eumAékovtol 1 To.  omoia epels eumAékovple Katd Vv amdrutn dikd pog Kpion oty mopeio napoyfg onotwvennote Yanpeoidv Hog.

“Apgiopitnon Xpéoweng” (Chargeback) avagpépeton oe Zuvaihayf my omoia 0 Exdotng 1 ) Exdotpia Tpamelo emotpépel 6tov ATOdEKTN.

“Avnipoconog Epmopov” avapipetor 6Tov 0po mov ypnoiponoteitan yia mdpoyxo vanpeciog N pito npdomno to omoio Epyetol oe emapn pe mAnpoeopieg Katoyov Kaprag, wg

pépog vnpeoiog mov mpoopépetar otov ‘Eumopo. TTo cvykekpiéva, «Aviimpoconog Epmdpov» pmopel va Bempeiton og 1€to106 povo av amobnkevel, enelepydletor | petadidet

dedopéva Katdyov Kaptag edv avtd voiotatar, 10te 0 «Avtimpdoonog Epmdpov» npénet va eyypaeetat ota Zvotiuore Kaptdv.

“Avnietpopi/Axdpmon” (Reversal/\Void) avagépetan oty axbpoon Tvvarlayig.

“Amodéktng” (Acquirer) avaeépetor 6to nELOG TV Zvotmpdtev Kaptdv to onoio cuvantel Zuppmvia pe Eumopo yo v aneikévion omoovdnmote adetodyov oipatog Kot mmy

anodoyn} twv Ipoidvimv kat Ynpeoudv tov Zvotudtov Kaptdv.

“ApOpog Epmopov” avaeépetar otov opBpd avagopdg wov didetor omd v JCC koatdmv Aqyng tov Evtomov Aitnong Epndpov kot g eyypaeng tov Eundpov ota Zvotipoto

Kaptdv.

“Agdopéva” avapipetol oe Eyypoga, dedopéva kar apyeio omotovdnmote £idovg mov oxetiCovton pe Zvvarlayéc, Appiofnmon Xpéwong, Axvpdoeld/ Aviiotpopéis | Emotpopig

(nepthapavopévov mpog ano@uy apeiporicg, dedopévav mov oxetilovton pe Kapteg ko Ayopaotéc) kot Oa mepihapfaver Aedopéva Ipocomikod Xapaktipa 1ov TpokdTTovy omd

cuvarrayég kon EvaicOnta Agdopéva Tavtomoinong.

“Agdopéva Ipocomkod Xaepoktipa” avaeépetar oe dedopéva to omoio oyetilovton pe dropo mov Ppioketon ev {mn to omoio pmopel va tawtomombel amd ta dedopéva avtd 1 and

GUVSVAGHO TV JEJOUEVMV AVTAOV Kot GAAEG TANPOPOpPieg TNV Kooy N oL mbavov va Ephovy oty kotoyy, Tov Yredhvvov Encepyaciag.

“Awygoprotiki IIdinen” (Split Sale) avaeépeton oty etopacia dvo N tepiocotépov Evidnov IIdinong yo pio Zuverirayf og éva hoyoplaoud.

“Awebveic Kavoviopoi Zvotnparmv Kaptdv” avagépetal 6Tovg kavoviopovg g kabopilovrar amd ta Zvotipata Kaptdv mov Siémovy to cuethpate mAnpouody pécom Kaptov.

“Awodpara E§uanpémoeng Mehatdv (AEID)” avaeépetor 6to 1066 t0 onoio ypedvetar o ‘Epmopog and v JCC, yo v enelepyacia kibe Zvuvorrayng, onog avtd kabopiletol

ot Zoppovie  Zvppetoyng ota Zvothpota Koptdv kot 1o omoio dvvatat va tpomomoteiton and v JCC and kapd oe Koupo.

“Anroon Amoppitov ko Ilpoctocicag Azdopévev Ilpocomkod Xapuktipa” avapEpetor GUAAOYIKE GTNV «EAeYXOHEVI» ONAMGT OmOPPNTOV Kol TPOCTAGING OEdOUEVOV

npocontkod yapaktpo g JCC dmwg avth evnuepdvetatl and kapd og Kopod kot 1 omoio givat dtabéoun otov wotdtomo g JCC (Www.jcc.com.cy).

“Aomeg 1 Ec@aipéva Komdikomompéveg Zovarrayés” amotelobdv, xmpig meplopiopd, (i) TmAnoelg mov yivovion KATte® omd  SlpOpETIKI] EUTOPIKY) EMOVOUIO 1) ETL(ELPNHUOTIKY

oLVEPYasia 0md aUTH Tov LTOJEIKVVETAL € anToVg Tovg Opoug yia T Zvppetoxq oto Xvotipata Kaptdv 1| og dtagpopetikd gykpivovtar ypartdg and tmy JCC (i) Zuvolrayés o

0TIOIEG LTOPOVV VoL £XOVV (G ATOTEAEGUG TOVG TPOCTULO 1] TOWEG OTOLOLINTOTE £1d0VG, anmdAeles, {Npiég 1 omoadnmote dAla £0da T omoia EEmePVOVY T GUVOAKY TN TOANONG

(iii) Onowdnnote Tvvarrayf n omoio mapafidlel onotodfimote vopo, ddtagn, i kKavoviopd mov wydet yio mv enyeipnon tov Epmdpov” (iv) Mwrnocelg and tig idieg Tig moAfoelg

tpitov tpocdnov’ (V) Hood Zuvarlaydv yua to omoia évag Teddtng dev £xel pntdg eEovotodotnoet TAnpopr péow g JCC.

“Eykekpipéva Ipoidvre/Yanpeoics” avapipetal o€ Tpoiovio 1| vanpecies:

o Ot onoieg mpoo@épovtar mpog mdAnon and tov Eunopo otov dwadiktvokd tov otdétomo otn dadikrvaky devbvven (URL) N péom 10U @UOIKOD KOTOGTHHATOS TOV OMMG

gykpivetar amd mv JCC ko

o "0 10 omoio 1 JCC mopéyet v éykpion g katd v eyypaet) tov Eundpov 1 yia onowadnnote diha mpoidvra 1 vanpesieg mov avijkovy oto idto £iog emnyeipnong kot

e Agv amotehovv mpoidvta 1 VINPESIES 0L OMOiEg OvapEPOVTAL aVANESH oTa amayopevpéva €idn emyepnocov g JCC wg kataypdpoviar otov dradiktvakd totdtomo g JCC
(www.jcc.com.cy).

“Exdétng 1| Exdotpra Tpamela” (Issuer) avapépetat oe pélog 1o omoio ekdider Kapteg oe Kdroyo Kaprag kon datnpei copfotikn oxéon pe exeivo tov Kdaroyo Kaprog oe oyéon

pe mv Képta oot

“Exteh@dv v Enclepyacio Acdopévev” avapépetor oe TIpdcono 10 omoio Lovo Tov N amd Kowov pe GAlovg (extdg amd vrdiinio tov YredOvvov Eneéepyociog Aedopévov) o

omnoiog Ene&epydletar Aedopéva [Ipocwmikod Xapaktipa ek pépovg tov Yrevbvvov Enegepyaciog Acdopévamv.

“Epmopog” avopEPETaL 68 OMOLUdNTOTE OVTIOTNTA 1) (Topo To omoio drabétel ovpPaocn pe mv JCC duvapet g omoiog amodéxeton Kapteg and Katdyovg Koptdv oe minpopés yo

aya0d ko vnpecies.

“Epmnopog Hiektpovikov Epmopiov” (E-Commerce Merchant) avagépeton og Epnopo o onoiog amodéyetor Tovarlayés péco tov Lvotfipatog Awdiktvaknig [inpoprg mg JCC.

“Evtoi) Exka@apions” (Capture) avagépetat oto aitnua ekkaddpiong kot dievfétmong and ‘Epmopo Hiextpovikov Epmopiov (E-commerce Merchant) npog otnv JCC. H Evtolf

Exkabdpiong pmopet va exteheatel Hovo apol ta oyabd 1 ot vanpesieg £xovv goptwbei 1 mapadodei.

“Evtomo” avaeépeto og Evtono ITictwong kawr ‘Evtumo ITdAnong.

“Evtomo Aitnens” ava@épetal 6Tny aitnon copminpopévn kot vroyeypappévy and tov Epuropo yia my noapoyh vanpesidy mov mpoceépovat and v JCC.

“Evromo IOMoNg” avagépetar o opyeio GUUTEPILAUPOVOUEV®V OTOIOVINTOTE OvapOpOV NAeKTpoviKd®Y Xvvarlaydv (m.y. yw Epmdépovg Hiextpovikod Epmopiov) mov

omodetkvieL v ayopd ayofdv / vanpesidv omd éva Kdatoyxo Kaptag.

“E&ao@aron” avapépetal ot SECLEVOT| XPNUOTIKGY ToodY o€ Tpaneltikovs Aoyaplacuois 1 onoia deopedetoan mpog d@ehog g JCC. Abvartar va deopedetoan oe popen eite (i)

Tponelikig Eyyomong oto 6vopa g JCC 1 (ii) Kvhidpevov Anobépatog (Rolling Reserve) to omoio npoépyetar amd mocootd tov tocod Tuvarlkaydv tov Eundpov.

“E&overodétnen” ovapépetor oty £ykpion Zvverhoyng eite amd Exdotn M Exdotpua Tpamela, Tvotipoata Kaptdv i v Eeedpikn Awdikaoio Encéepyaciog (Stand-In

Processing).

“Enclepyacio Asdopévav Ipoocomkod Xopaktipa” avapépetal 6€ 0TOdNTOTE Agttovpyio 1) SEGHUN AELTOVPYLDOY TTOL EKTELEITOL GE GESOUEVE TPOCMTLKOD YOPAKTNPO 1) OE SEGHN

S€00UEVOV TTPOGOTLKOV YOPAKTIPA EITE [ AVTORAT HEGH EITE OYL OTMG 1) GLALOYY, KATAYPOQT, OPYAVMOT, SOMT, 0mT0ONKELOT, TPOGAPLOYN 1 HETATOINGN, aviktnon, Stafovievon,

xpMon, arokdloyn péow drafifacng, didoon 1 GAlwg Tme n dddeon, vBuypdupion 1 GLVSVOGHOG, TEPLOPIGHOG, SloypaPn 1| KOTAGTPOPT).

“Emomtikn) Apyi}” avoeépetal o€ onowadnmote KuBEpvNTIKY 1 EXOTTIKY apyf KON OmToldmoTe AVTO-EMONTIKY apyY}, KUBEPVITIKO TUHHO, VINPEGion avTITpOc®TEing, EmTpony),

ovppodrio, dikaotipro, | SKACTIK 1 GAAN VoK, KOvovioTikh) 1 puBpiotikn ovrdmta mov €xel Sikatodooio mdve ce omolodNmote and to MEpn KoV Tig epyacieg Tovg 1

0TTOLOLINTOTE HEPOVG 1) LITOJIAEPEST THANATOG OVTOV o€ onotadnmote dikaodocio oty onoia eivar Stobéoiueg ot Yanpeoicg 1 omoadmote TOmKY apyr, emapylok 1 GAkn

VIOSIOEPEST 1) TUN IO CVTHG.

“Epyaocwun Hpépa” avapépetar o omotodnmote nuépa katd Ty omoia ot Tpaneleg eivarl avolkTég yia emtyepnotikodg okomovg oty Kumplokh Anpokpatio.

“EvaicOnro Agdopéve Tavtomoinong (SAD)” avagpipeton ce mAnpogopieg mov oyetilovior pe ao@dlewn (mepilopfavopévayv, yopig TePopiopd, KoIKOV emaindevong

KapTOV/apBpod gréyyov, TAipn dedopéva eviomopol and v poyvnuikh toavio 1 wdée avtdv ndve o chip, ta PINs ka gpayés tov PINS) mov ypnoyonoodvon yo v

0OEVTIKOTOINGT KATOXWV KOPTOV KON Yot TV £YKPLOT TANPOUOV TOV GUVIALNY®OV HE KAPTO.

“Eg@edpikn Awdwkaoio Enclepyaciog” (Stand-In Processing) avogépetat og cuotatikd pépog tmv Zvotnudatev Kaptdv to onoio mopéyel vimpeoies e&acpdong Eykpiong ek

pépoug evog Exdot otav ypnopomoteitot to Oetikd Zvotnpa ‘Eykpiong tov Katdyov Kéaprtag 1 étav o Exdotng ) 0 eneéepyactig Tov GLGTHHOTOG TOL dev eivat dtoféoog.

“Kapta | Tparelucn Kapta” avapépetar og Kdpta mAnpopig, cvokevn 1 omotodmote GAL0 MAEKTPOVIKO 1| EKOVIKO TPOIOV 1| AOyopLacd mov eivar tkavd mTpog oAoKAp®on

TApopig Zovodlayng kot ekdidetar arnd pélog 1 mehdm yia xprion o€ oyéon pe o Zvotipato Kaptdv kot gépet 0deiodyo onpo.

“Karabeon” avaeépetar otny Katafoin Anodeéng Zuvorrayng and Epmopo oe ATodéktn, £oviag g anotéleopo Totwon N xpéwon 6to Loyaptacid tov Epmdpov.

“Karoyog Kaptag” avapépetor oe dropo 1 ovtomto o omoio 1 1 omoia £xet Aoyapraoud Katdyov Kaptag oe Exdotn.

“Aiota Eykekpipévov Yrepyorhdpov” avapépetor ot Aiota vrepyoldfov mov dwtnpeiton ko givar tabéoyun omd v JCC péow tov wtdtonov g JCC (Www.jcc.com.cy) dmmg

TpomomoteiTan amo Kapd G Kopo.

“Nopobcoia mepi Ipootaciog Asdopévev” avaeipetar o OAovg Toug NOpovg mov epappoloviar oty mpootacio Aedopévov Ilpocomikod Xapoktipa and kapd oe Kopd

neprapPavopévov tov (EE) 2016/679 T'evikov Kavoviopod ywo v Ipootoacio Asdopévav kavn tov Tlepi Ene&epyaciog Aedopévov Tpocomkod Xapaktipa (Tpoctacia tov

Atdépov) Nopo 138(1)/2001 (“o Nopog™) émwg tpomonogitar and kapd og kopd poli pe dihovg Kavoviopovg mov yivovior kto and avtdv.

“Odnyog Amodoyng Kaptdv” avapépeton oe Oha To VAKE avapopds mov mepthapdvovy toug kavoviopotg g JCC, ta omoio mapéyovio neptodikd otov 'Eunopo and v JCC kot

o omoia TEpLyphpovv Tig dradikacies Tig omoieg 0 ‘Eumopog npénet va axorovdel. O Odnydg Amodoyns Kaptdv Bpioketat eniong otov dradiktvakd wotdétono g JCC.

“Opro MMdMoNS” avapépeton o€ mocd vopiopatog yio eviaieg Zuvadlayég yioo oplopévoug tonovg Eumdpmv kot opiopévong tomovg ZuveAkayig ndve omd to omoio amotteiton

E&ovoiodomnon.

“ITliotwon 1 "Evruzo MMictwong” avapépetar 6to apyeio mov poaptopel mv Emotpoen Xpnudrov otov Karoyo Kéaprog.

“IIp6cOeTn EmpPapuven” onpoiverl kO npdcbeto téhog 1 emPdpuvon mov emPdiietor oe Evav mehdtn mov ypnotpomotei pa Kapta yio my tinpoun pog Zuveiioyng.

“IIpéo®mo” avaeépetonr o€ 0moldNTOTE GTopo, eTaupeia, Tapkd cdua, gTotpeio Tov 8pvETUL Yo GLYKEKPIUEVO okomd (corporate sole) 1 yw didpopovg ckomovg (corporation

aggregate), koBépvnon, molteio, 1 KpoTIKY vANPESio N avimpocwnein, oiko, cLVETOPIONO, GVVEEGHO, OpyavioUd T eumiotevpa (oe KGBe mepintoon, ave&dptnto omd Tnv

Swaiodooio oy 1 KGTo amd v omoin WpHinke, oynuaticTnke 1 VIAPYEL SLUPOPETIKE).

"Exdoon 2.6.
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“Impeio E€umnpétnons” oavoapépetor oto ovotpe Epmdpov, cvokevn Enpeiov Iodinong (POS), dwodiktvakd totdétomo Epmdpov ko ta cvempata minpounig g JCC mov
¥pNopomolovvTar yio v eneéepyacio Zovorraydv Kaptov.
“Topgavie” avaeépetar 6N Zoppovie Zvppetoxng ota Zvotipore Koptov.

“Lovorroyn] Adcewv” avaeipetor oe eviaio ayopd ayabdv 1 vaNpPecLOV TOL TiwoAoyouvtal og Aoyoplocpd Kotoyov Kéaptag o modkamAid pépm, ywo ypovikn mepiodo mov
ouppmveitar petadd ekeivov tov Katodyov Kaprag kot tov Epmdpov.

“ovorrayn Emotpoeis Xpnpdrev” (Refund/Return Transaction) avagépetar ot Zuvoddayn Kaptag peta&d tov Epunodpov ko tov vopypov Katdyov Kaprag katd tnv onoia o
Kdroyog Kéaptag Aappavel emotpoen mictmong.

“Loverrayn | Zvverroyq Kaprog” avaeépetar ot Zuvarhoyn peta&d evog Katoyov Kaptag kot evog Epmopov yia v mdinon i evoikioon ayaddv 1| TV mapoyn LINpEcodv 1
onowdnrote Emotpoen Xpnudtov n onoia éxet og anotéreopa Anoddeén Tovoihayng.

“Lootnpa Awadikrvaxig Minpopmig JCC” avapépetal 1o cuotnpa dtadtktvakng Toing g JCC 1o omoio amodéyeton kot ene&epydletor cuvorlayég NAEKTPOVIKOD EUTOPIOV.
“Xoompote Keptdv” avopépetar oe ‘Visa’, ‘Mastercard’, ‘UnionPay’, ‘JCB’ kot ‘Diners Club International-DCI” mov nepihapfdvovv eniong v Discover Card, tov omoiov n
JCC givan péhog, 1 o€ omotodnmote dAro Zvotnua Kaptdv 1o omoio pumopei va vrootnpiletor and v JCC 610 péAov.

“TeppoTiké Enpeiov Mdineng (POS)” avapépetol 6T GLOKELH MOV Ypnolonoteitar 6o Inueio Tvvarlayng n omoia dwbétel avrictoyn wavotnte Inueiov Zvvarlayng
ovpmeptrappovopévov kat tov JCC SoftPOS.

“Tpanela 1 Tomkn Tpanela” avapépetar 6e Oleg TIG VopKEg ovtdtTTeG MOV £x0Vv adetodotndel and ta Tvotipota Kaptdv kot puOmotikés apyés yio vo A&ttovpyodv g
tpamelikd N ToTOTIKO {Gpupa.

“YrevBuvog Encepyociag Aedopévav” onuaivel omotodnmote IIpdcwmo to omoio pévo tov 1 amd koo pe dAlovg kabopilel Toug okomovg kot Tov Tpdmo mov o Aedopévo
Ipoconkov Xapaktpa Enegepydlovton | Oa Enegepydlovtat.

“Yrokeipevo Tov Agdopévev” avapépetat o€ Gropo Tov omoiov ta Asdopéva Ipocwmikod Xapaktipa Exe&epydlovat kbtm and v Zupemvio auth.

“@oporoyikég ApyEs” avapépetot oto Tunpa Goporoyiag g Kumprokiig Anpokpatiog oe oyéon pe to OIIA kot tov Popo Ercodnparog.

“CAV2” Card Authentication Value2 yw kapteg JCB, avapépetor og £va tpiynero aptBpd eKTunmpEVo 610 TANIGLO VTOYPAEHS 1) 6TV Ave detd TAELPE TOV TANGIOV VTOYPAPHS
tov Kaptdv JCB.

“CVC2” Card Validation Code 2 yw képteg Mastercard, avopépetat og povodikd apidpd eLéyxov eKTuTopEVOS 610 Tiom uépog v Kaptdv Mastercard.

“CVN2” avagépeton oe Kapra UnionPay ko onuaiver Card Verification Number 2. To CVN2 amotekel extvmopévo tpiyneo opdpd omy dve 8e€id yovia tov mhaiciov
vroypaeng tev Kaptdv UnionPay.

“CVV2” Card Verification Value 2 ywo Kdpteg Visa, Diners kot Discover, avagépetar og éva povadikd apBpd eréyyov extunmpévog oto miom pépog temv Kaptdv Visa, Diners kot
Discover.

“DCC” (Dynamic Currency Conversion) avagépetar otn Avvopkn Metatpomf) ZuvodAdypotog Kot anotelel T HeTaTponn TG THRG ayopds ayaddv 1 VINPESIOY and T0 VOLUGH
OV KoTaoTHatog Tov Epmopov oto voopo tipoddynong wg éxet cuppmvndel and tov Kdaroyo Kéaptag xar tov ‘Epmopo. Exeivo to vopuopa kabictatol 1o vopcpo Zvvoilayng,
aveEAPTNTO TOL TOTKOY GLVOAAGYHOTOG TOV Epmdpov.

“JCC SoftPOS” avagépetat o€ o pappoyn Aoyiopkod mov Aapfdvetol og po kwvnti ovokevh] Tomov Android, étot dote va Aettovpyei mg éva GLOIKO onpeio
TOANGNG Kot amodoyng KAPTagc.

“PCI-DSS: Payment Card Industry Data Security Standard” (Ilpétvmo Ac@drerag Agdopévorv Tov Zvetnpatov Koptdv) nopéyet ™ Bhon tov TEQVIKOV Kol AELTOVPYIKOV
AnoTNGEMV GYESIOGUEVES Yo Vo TpooTaTehouy Ta dedopéva tov Katoymv Kaptag. To PCI-DSS epappoletar oe 6heg Tig ovTOTNTEG Ol 0MOiEg aoyorovvToL e TV emeéepyocio
ZuveAhoy®v pe kapteg, copmepilapfavopévov Eptopov, eneéepyactdv, Anodektdv, Exdotdv, Kt mapdymv vanpesidv, kabdg Kot OV TV GAA®Y OVIOTNTOV TOL amobnkevbovv,
ene&epyalovron M petadidovv dedopéva tmv Katdymv Kaptag. To PCI-DSS amotereiton amd éva eAdyioto cHvoro anathoemv yia v mpoctacio dedopévav tov Katoyov Kaptog,
Ko SUvaToL Vo eVicKDETaL and emapOcHETONG EAEYYOVG KO TPAKTIKEG Y10l TEPOULTEP® UETPLUGHO KIVOOVOV.

“PIN” avagépetat otov ITposmnikd Apduntiké Koddka Tavtonoinong o omoiog ypnopomoteitar yio va avayvopicst Eva Kdroxo Kaptog o aitypo EEovctodotong.

“3-D Secure” avog£petal 6 NAEKTPOVIKH EUTOoPIKT TuvaAkayf mov éxel Thyel avbeviikomoinong ypnotponotdvag nebodo awbeviikonoinong Paoet twv Tpodiaypaedv 3-D Secure.

KAGHKONTA TOY EMIIOPOY

‘Onov o 'Epmopog emhéyet vo unv amodeytei Oheg tig Kapteg ) dAAo péca mAnpopig evog Zuotpratog KApTag TAnpoudy, tote ekeivog/ekeivn Oa evnpepdoet tov Katoyo Kaprag
mept avtod pe Eexdbapo kar adtapeiofriTnto tpdmo. O ‘Epnopog avaropPdvel 0mwg t€toteg TANpopopies avaypaeovion peavas oty £i6od0 ToL KATUGTHOTOS, GTO TAUED 1) GTOV
S1001KTVAKO 16TOTOTO 1) GAAe NAEKTPOVIKA 1) KvnTd péoa, kar o mapéyovion otov Katoxo Kaptag oe £00eto xpovo mpotod o Kdaroyog Kaptag vreicédel o ovppmvia ayopds pe
tov 'Epmopo.

O "Epmopog kotavoei kot avayvepilel 0T, chpupova pe Ty wyvovca vopobesia, amayopevetal 1 pappoyn omotacdnmote npdchetng emPapvvong kon o ‘Epmopog avarapfaver my
VIOYPEWGT VO GUUHOPPAOVETAL [LE TOVG VOOV AVTOVG OVE TAGH GTUY .

O "Epmopog 0o cvppopedveton pe 0keg Tig 0dnyieg g JCC ko Tig mpdvoleg mov avaypdpovial o avtovg toug Opovg Zvppetoyng ota Zvotiuata Kaptdv kot otov Odnyo
Amodoyg Kaptdv.

O 'Epmopog avorapfBavet va nopéxet oty JCC onoteodnmote Aemtopépeteg kon £yypapo Zovorlaydv, og dvvatat va tov (et and v JCC and kapd o€ koupod, Kot o€ oyEon 1e
SvveAroyég vro Stepedvnon omd ta Zvotipoata Koptov kot 1ig Poporoyikés ApyEs.

O 'Epmopog averapfavel vo coppopedvetot kb’ 6Aovg Toug xpovoug kot va tnpet Odeg Tig 0dnyieg mov exdidovran and v Kevrpun Tpdnela g Kompov, and kapd oe kapd, oe
oyéon pe ta Métpa ya v Hapepnddion kar Katamoréunon tov Eetivparog [opdvopov Xpnpatog ko  Xpnpatodoton g Tpopokpotiog.

O "Epmopog 0o cuppopedvetat pe OAES TIG omapaiTnTeS OmULTHGES AOPIAELNS O aVTEG avapépovtat 6to mpdtumo PCI-DSS yio thv mpootacio tov dedopévov g Kaptag, kabbg
Ko pe omoleadnmote emmpocbetes anattioelg acpddelog tig onoieg 1 JCC duvartar va emPddel and kapd oe Kopd Otav Kot epdcov Aafet odnyieg and ta Zvotiuota Kaptdv.

O "Epnopog aveAiopPaverl Tnv vmoypEmon Vo GUUTANPOGCEL OTOLASNTOTE EPOTNHATOAOYI 6E eTola BAon mov apopoldv Vv enelepyacia, amocToAn Kat amodikevon dedopévmv
oOppova pe to tpodtumo PCI-DSS.

O "Epmopog avayvopilet 6t n JCC dicarodton vo. dieédyet Taktikods eréyyovg Tpokeévoy va eEacporioet 0Tt Ta anapaitnta pétpa acedrelag Bpickovial gv 1oyD Yo TpOcTOCia
Tov dedopévav tmv Katdymv Kaptac. H anotvyio cuppopemong Oa kabiotd tov Epmopo pun ovppopeopévo oty onoio mepintmon n JCC em@uidocel 1o Sikaiompo vo Teppatiost
™ Zopeovio yopig Tponyoduevn eonoinon.

O 'Epmopog, Katé TV omoKAEIGTIKT TOV/TNG SLKPITIKY gvyépeta, dhvatal, oe TePInT®ot mov avtdg/avth kpivel 0Tt o Kapta éxet oddowwbdel, napapoppmbei | maparombei ) ot
ocvpmephapBaveton otov mivaka avakinoeov (stop list), va emyepnoet va kpatioet v Képto xpnotponoidviag civeon Kot empELEL TpOKEEVOD Vo, amo@evydei 1 Swatdpatn tng
£1PNVNG 1} OTOLOGINTOTE TPAVHATICUOG GE OTOLOINTOTE TPOGOTO 1 TEPLOVGIQL.

O "Epnopog 0a ametkoviCet dlapnpiotiké vAko to omoio 0o mapéyetar meprodikd omd v JCC yio okomd evnpépmong tov kovol ot ot kabopiopéves Kapteg Oa yivovrar amodektég
ond tov 'Epmopo.

O Epmopog 0o omobnkedet aoolicpéva OXa T0 TPOCOTIKG GTOXELN TMV TEAATMOV TOV £PYOVTOL GTNV KATOYN TOV/TNG, KAOMG Kot eEATOUIKEVHEVE GTOYEID ACQAAELNG TTOV TAPEXOVTOL
omd v JCC ywr okomodg avbevtikomoinong. Avtd to ototyeion Dewpodvion EUMOGTEVTIKA KOl 1 TPOGPOCT G OVTG amoyopeveTon 0md OmOdNTOTE TPiTo TPOG®TO YWPIG TV
nponyoduevn eEovotoddtnon g JCC.

Ye Kopio TepinTon Kot 68 Kavéva 6Tadlo g Zuvorlayig o Epmopog, kot kot enéktact, To EMXEPNGLOKE TOV/TNG GUGTHHLATO TO OTOi0 GUVEOVTOL LE TO GUGTHLOTO TANPOUNG TG
JCC 0o amobnkedovy to otoyeio Kaprag tov nehotdv tov/mg. Xtoyeia Kaptoag amotehovv ot apbpoi Kaptag, nuepounvieg MiEng kot omowadnnote dAlo dedopévo to omoio
GLALEYOVTOL GTO TAAIGLO TNG ZUVAAAOYNG.

O 'Epnopog Oa ewdonotel apéong v JCC oe mepintoon orllaydv mov dvvavtor ve ennpedoovy outoig toug Opovg Zvppetoxng ota Zvotuate Kaptdv copmepirappovopévoy
onmolwvdnmote oAlaydv oto ototyeion mov opifovtan oto ‘Evtumo Aitnong kaun omolecdnmote GAAEG oAAoyEG OV dVVOVTOL VO ETNPEAGOVY TO Aoyaplacpd tov Eumdpov (m.y.
Sevbuvon, apBuds trepdvov, URL, niektpovikhy dievbuvon (e-mail), dievBuviée, petdyovs, ypoppatéa, e£0061080ThV TPOCHTO Yo VIOYPUPY €K LEPOVG TNG eTOUpEiag, Gvopa
emyeipnong KTi.).

O Epnopog avoropPavet ko’ OA0VG TOVG ¥pOVOLG Ve TAPEYEL TOTA AVTIYPAPE OTOLMVINTOTE EYYPAPMY TOL APOPOVV TNV TanTodTNTA Tov/TNG 6TV JCC ot nepintwon mov o Epnopog
£lvat QUGIKO TPOGMOTO 1) TN VOUIKT] TOV VITOGTACT € Tepintmon mov o ‘Eumopog eivar vopik ovidtnto. Le mepintaaot tov TeEAevTaion, TEToln £yypaea GUUTEPILAUBAVOVY TO ETOLPIKG
£yypagpa tov Epmdpov kor Ol ta oxETIKG moTOMOMTIKG OV £Y0VV £kdobEl amd TG appodieg dnpocieg apyés. O Epmopog avorapfaver teputépw va evnpepover  JCC oe
TEPIMTMON OTOIWVONTOTE AAAUYDV GE OVTA TOL EYYPAPOL.

O 'Epmopog Oa evnuepdvetl v JCC apéomg oe oyéon pe omoladnNmote cupovia mov &yve pe «Avumpocwno Eundpovy. Edv o ‘Epunopog gpnoiponotel «Avtmpécoro Epmdpovy,
tote 0 Epmopog mpénet va emkowvmviicet pe mv JCC mpokeyévon va tov/tg mapacyedel kabodnynon oyxetikd pe m dodikacio eyypapng tov Avtmposdnov Eumdpov ota
Svomuato Kaptov.

O "Epumopog GUHQOVEL VoL GUUUOPOAOVETOL e OAOVG TOVG VOLOVG TTOV 1oYDOLY Y10 TIG EMYEPNOLOKEG TOV PAGTNPLOTNTES, CUUTEPILAUPOVOLEVAY, YOPIG TEPLOPIOUO, OTOLOGNTOTE
e&aywyNng, EL00YOYNG, EKTEAMVIGHOV 1) GAA®V TEPLOPIGUAOV L TNG SLlovoung 0ToLmVINTOTE ayabdV 1 VINPeSLOY oL TwAel 0 ‘Enmopog.

O 'Epnopog avarappavet vo evipepdvet apéong v JCC yio omoleodnmote oAlayés 6To idog Tpoidvimv 1 vanpecidv mov Tpooeipet Kot 1) JCC mpémetl va ddoeL T £YKpLon TG o€
TETOLEG OAAYEG.

O 'Epmopog vrroypeovtar va dtotnpel ko vo guddéet 6ho ta Evrumo TloAnceov yio Visa kou Diners Club International yio nepiodo tovkéyiotov 6 pnvév ko yio Mastercard, JCB ko
UnionPay yia mepiodo tovddyiotov 13 unvév kot Bo mapéyer oty JCC evidg entd (7) nuepdv, dra to {ntovpeve avtiypaea ko tpototuno tov Evionov Hoinceov. Kotdmy
Méng ™mg mo mhve mepddov and v nuepounvio £kdoong tov dave Eviinev IMoicewv, N og amotteitor SpopeTikd and epaprootéo vopo, o ‘Eumopog to Kataotpipet Kotd
TpoTo 1OV KAO1GTA TV Avayvmon| Tovg addvar.




2.21.

2.24.

Xg mepintoon Evionov [oinceonv mov ekdidovial and Toug EUTOPOVs 6E GYECT| HE TOPOYT VANPECLOV TPOG TOVG meLdteg avtmv, Katdyovg Kaptdv, kot 6mov givon amapaitnto vo

Voypaeovtot 181kéG cuuPacelg HeTad EUMOPOV Kot TEAATN oVTOD (TT.). S1VUKTEPEVOELS O Egvodoyein karn TV £K300M 0EPOTOPIKAOV EGLTNPIMV KOUM EVOIKLAGEDY AVTOKIVATOV,

AoPUMOTIKEG eTonpeies, ayopd EEvov cuvaArdypatog kKAT.), o ‘Epmopog Oa datnpei kon Ba pvrdoocet yio mepiodo tovAdyiotov tpidv (3) etdv, omoesdnmote ovpfdoels, otoryeio

royapracpod kot Kapteg kataddyov eyypaeng (check in/registration kAm.) melatdv kot avtiypo@o amodei&emy 1 GAAmV eVIOTOV (Y. TOV 0EPOTOPIKMV EIGITNPIMV Y10 GEPOTOPIKEG

etoupeieg) To omoio Bewpovvrar anapaitnto otoryeio yio v dieknepaiowon g cuvorraync. H JCC empurdooet to dikaiopo kad’ 6Aovg Toug xpovoug va eAEYEEL anTd TaL £YYPaQO.

Ko NAEKTPOVIKG dedopéva.

"Epmopot ot omoiot dev @rho&evovvtan (hosted) otn JCC kat ot omoiot Kat’ €MEKTACT PEPOLY OVTIKTUTO GTNV AGPAAEW TG SLVoAloyNg Kavn amobnkevovv, eme&epydloviar M

petadidovy dedopéva Katdywv Kaprtog (iror 6mov évag Apuog Ipotedoviog Aoyapracpov (Primary Account Number (PAN)), 6o cvppopedvovtor pe to PCI-DSS wg woydov ota

neptPaiiovtd toug kb’ drovg toug ypdvove. Xe mepintwon mov o Eumopog avabiter eotepikd omowdnnote dwadkocio eviog g dwadikaciog mAnpopns, (ot eihoéevia

Sradiktvakov otdtomov (Web-page hosting), mAnpopig eiho&eviag niektpovikig Toing (payment gateway hosting), Ilapoyov Yrnpeoiog Awdiktvakng IIknpoung (Internet Payment

Service Provider), kot og ek tovtov emnttpénet o€ tpito Avimpoowmo Epmdpov va petadidel, enetepydleton 1 anobnkevet dedopéva Katoywv Kaptog ek pépoug tov, 101e £KEIVOG 0

"Epmopog pépet vBhvn va e&acparilel 6t ekeivo to Tpito pépog cuppopemdvetor pe to PCI-DSS ko givar eyyeypoappévo ota Xvompata Kaptdv. Tuydv amotvyio va to mpaéet Oo

kabotd Tov Epnopo un svppopeopévo, oty onoia mepintoon 1 JCC empuAGooeL T0 Stkaimpio va TEPUATIOEL T ZOHGOVIR YOPIG TPONYOoVUEN E1d0moinoT.

Katd ™ didpkelo woy0og g Zvpeovias, o Epropog cupgmvel va vrootnpiler v JCC kor vo mapéyel onoleadnnote mhnpogopieg N mpooPaon mpokepévon 1 JCC va éxel ™

SuvatotTa va:

2.21.1. Emavegetdoet, Yo 6KOTOVG EMKVPMONG, OTOEGONTOTE TANPOPOpieg Tov Exovv dobei amd tov Epnopo’

2.21.2. EmOKOMNGEL TOTOTIKEG OVUPOPES KON GAAMG TMG VOL ETKVPAGEL TV TPEYOVGO TGTOANTTIKT UKaVOTNTOL Ko XPNHATOSOTIKY emdpKela Tov Epmopov’

2.21.3. Embfswpnoet 11g eykatootdoels tov Eunopov (Quotkés kot pn @uotkéc) kotd omowodfimote yxpdvo kot tig dpeg epyosiog tov Epmdpov kat o ‘Epmopog coppmvel va
GUVEPYOOTEL [E 0TOLdNTOTE TETOLN EMBEDPNOM.

O 'Epnopog vroypeohton v tnpei omotadnmote diktvaky dtapdpeoon (network configuration) kovn npmtdkorra kavn onotesdfimote Beltidoels tov Tvotudtov Kaptdv ot onoieg

dvvavtat vo emnpedoovy ) chvdeon pe orotodnrote cvotnua g JCC.

2.22.1. HJCC egmovrdooet to dikaiopo va petafdrel oAOKANPO 1 HEPOG TNG SIKTVLAKNG SLOUOPPOONG KO TO TPOTOKOAAN TOV YPNGILOTOLOVVTOL GTNV TAPOYT} TV VINPESLHY TOV
ovomudtov ™mg JCC. Edv onoleadnnote t€toteg HETOPOAEG OMOLTHGOVY TN HETOPOAN TPOTOKOAAMY EMKOWVOVIRG SEGOHEVOV 1| SIKTO®V EMKOWVOVING 0td TAEVPAG TOV
Eundpov, tote 1 JCC Oa ddoet otov Epnopo tpidvra (30) nuépeg mponyovevng ewdomoinong’

2.22.2.  Téroweg petaBorés Bo vhomombody pe avainym drov Tmv oyeTikdv e£68mv and tov Epmopo.

O 'Epmnopog 0o minpdver gykaipog oty JCC onotadnnote mocd opeldpevo. katdmy Ayng tov tiporoyiov g JCC. H JCC empurdooet to Sikaimpo va apaipel avtd 1o 1ood ard

TANPOUEG Tov ogeidovtar otov Epmopo yio ayopés.

O Epmopog GupQmVEL vor cuvepyaleTal 68 CNUAVTIKG TEPIOTATIKG ACPUAELNG TANPOUOV, cupTepAapBavopévov Topapiiceny dedopévay, T0co pe v JCC, 660 Kot He TIg GXETIKEG

VINPEGIES EMPOANAG TOL VOLOL.

Emumpdobeta kot 6mov o ‘Epmopog eivar Epmopog Hiektpovikob Epmopiov (E-Commerce Merchant), woyvovv eriong ot akdrovbeg npdvoteg:

2.25.

2.26.

2.27.

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.11.

O "Epmopog avoropfaver vo dtayopilel svdlokpitmg Oheg Tig dodikacieg mov oxetiloviar pe mANPOUEG amd TO NAEKTPOVIKO KOTAGTNUA 00TMG OOTE Ol TEAGTEG VO £X0VV TN

Suvatdtnra va avayvopilovv mote entkovavovy pe v JCC.

O Epnopog Bo mpoypnoet pe v ene&epyosio AVIIoTpoeng Katé 0molodNmoTe xpovo mov amatteiton akvpwon Zvvarkayig. O ‘Epmopog avayvepilet eviontolg 0Tt éva TETO0 aitnpo

akdpwong Oo eykpivetat £veko TOV TOMTIKOV Kot Slodikacidv tov Exdot.

Otav évag ‘Epmopog Aertovpyet pésw apbpod URL vroypeovtat 6mwg ovty 1 Aiota twv URL didetar oty JCC mipwv and onowadnmote enclepyacia. Edv mpootifevion emnpocdeta

URL o710 pérdov, tote autd mpémnet va dnidvovtat ek v tpotépav otnv JCC.

O 'Epmopog cuppovei va mopéxet EekGOapovg Kot TAPEelg 0povg Kot Tpobmobicelg 6ToV SLadIKTLAKS TOV 16TOTONO Yo ToVg meAdTeg Tov kot 1 JCC Ba mpoPaivel e Epeuveg oyeTIkG

HE TNV TOANGT, TOGOTNTA, TOPASOCT), ETGTPOPN 1| AVTUAAXYT| 0YOPES TPOKELUEVOD O TEAATNG VO £lval EVAOYOG EVIIEPOG TEPT VTMV TPOTOL OAOKANPwOEL 1) ayopd.

Xy mepintmon mov 1 ZuvoAdayn apopd THANGT TPOIOVIOVY Yo Tapddoon oe xmpa £kTog TG Kumplakig Anpokpatiog o umopog vroyxpeovtat vo akoAovbel T tomiky vopobesio

™G YOPUS OOV OTOGTELAOVTOL TO TPOTOVTA. X TEPIMTOGT VOLIKOL TPOoPAatog, 1 vbvvn gival 6Tov £umopo.

O dodkTvakog 1otdTomog Tov Epmdpov Ba mpémet v mpei Oha to anoitodpevo TpodTLme KOOGS Kot TIG AmoUTHoE; OTmG TPokdyouy Katd T dtadikacio a&loddynong dtadiktuakod

16TOTOTOV.

O Epmopog, pe dikd tov/tg £€oda, Oa:

2.31.1.  Eyka6idpiet Okeg TG cuvdioelg pe ta ovotipata g JCC, chppova pe OAeg TIG TELVIKEG TPOdLAYPaPES, ananthoelg Kat odnyieg g JCC

2.31.2.  Tnpei Oheg Tig TEYVIKEG TPOdLaypagég mov ekdidovton and Tnv JCC and kapd og Kopd

2.31.3.  Zoppop@@vetal pe Toug KUPEPVNTIKOVG KOVOVIGHOVG, VPIGTAIEVOVG KAVOVIGHOVS TG ApNs ThAETIKOWOVIOV Kavn GAA®V GYETIKOV ApydV’

2.31.4.  Zoppopedverar pe o PCI-DSS péow tov kardiinkov Epotpatoroyiov Avtoa&orldynong (SAQ (Self-Assessment Questionnaire)) wg avatifetor and v JCC kavn Oa
exterel emrtomo €heyyo av eivar amopaitnro. O ‘Eumopog ogeilel va entkupdoet ™ cvoppdpemon mpv and mv évapén avtig g ovpPacng kot ve dtotnpel avth ™
cuppdpewon etnoing’

2.315.  TIinpdvel omotodimote TéAn Kot TpdoTipa Tov Ho emPdrrovrat and v JCC kavn ta Zvompata Koptdv Iinpopig oe nepintmon mov €yt tapaplactei 0 Sadiktoakods
16TOTOTOG Ko cvatnpa tov Epmdpov’

2.31.6. Amnayopedeton otov ‘Epmopo vo amobnkever Evaictnta Asdopéva Tavtonoinong (Sensitive Authentication Data (SAD)) 6mog CVV2, CVC2 and CVN2  agob mapet
‘Eyxpion, kabog kot to tAnpn dedopéva kataypapng g Kaprac. Edv o ‘Eumopog Bpebei vo amobnkever ovtd to dedopéva vd omoladnmote popen, o Eumopog o
vrokeLToL o€ TEAN Kot TpdoTipa oL entBdilovtor and Ty JCC kavm Tovg Kavoviopolg Tov Zuotudtov Koptdv.

YYNAAAATEZ KAPTQN

Ot cuvodhayég Ba dievepyodvrar péom g xpnong Teppatikod Enueiov ITdinong (POS) 1 péow tov Tuotpotog Awodtkrvakng IAnpoung JCC cvpemva pe to eEng:

O 'Epmopog Oa ene€epydletar Oleg Tig Zuvoddayés odppmva pe Tig 0dnyieg mov amootélhoviot meprodikd amd v JCC otov Ennopo, Tig mpdvoteg avtdv tmv Opwv Zvppetoxig ota

Xvompata Kaptdv kat tov Odnyd Amodoyng Kaptov.

‘Omnov o Epmopog amodéyeton v Kéapta mpocwmikd, 0o e&acparilel kab’ dlovg tovg yxpodvovg 6t 1 Kéapta eivor avbevrikn, e€etdloviag to yapakploTikd ac@aAELng To omoia

nephapPaver. Eav n Kapra gaiveton va givar mhaot, 10t 0 ‘Epmopog Oa apveitor v extéleon/amodoyi] g ovykekptuévng Zovorlayng Kot Omov eivot Suvatov Vo EMKOWMVEL (e

mv JCC yio mepoutépm odnyies.

Ola to "Evrona TToAnceov ko/n niektpovikés omodeifelg mov ekdidovron mpémet vou eivon oXESIOUEVEG COUPMVO UE TIG TPOSWYPOUPES Kot KAVOVIGHOVG AleBvav Tvotnpudtov

Kaptov.

Ye mepintoon mov N tdAnon dev devepynBnke katdmy VIOBOANG TOV TANPOPOPLOVY LEc® Tov POS/Zuotipatog Awdiktvokng ITAnpopig i vroBorng AavBaouévav Tkinpoopidv,

t61e 0 'Epmopog Ba akvpdver t Zvvodrayn copupova pe ) dadikoacio akvpoons (Akvpn/Aviietpoen) mov kabopiletar otov Odnyd Amodoyng Kaptdv. O Epmopog cuppmvel va

dekmeparmvel ™ Zvvarrayn Emotpoeng/Emotpogiic Xpnudtov pdvo oe meputdoelg 6mov o Kdroyog Kaptog emotpéyet to mpoidvia 1| vanpesieg mov gixov ayopactel i g

ovykekpuévng Kaprag. I'a dAdeg Slopbdoeig 6mov dev 1oydel kapio and Tig To tive dtadikoocies, o Epmopog vroypeodton va enkovoviioet pe v JCC.

Ye mepintwon wov N Zuvodioyn npaypoatoromdnke péoo Teppaticod Enpeiov [dinong (POS) otov tomo enyeipnong tov Epndpov, n guoikh mapovsio tov voppov Katdyov tng

Kaprog givor amopaitnn tpoinddeon yio v deknepainon Zovorloyng.

O "Epmopog Ba tpei mv 8t moMTikn yio emotpopés and noincels pe Kapteg 0mmg yio tolncels o HeTpntd xmpig vo ennpedletl katd omotodnmote tpdmo ta dikadpota g JCC.

ENHELOVETOL OTL OTOLAONTOTE SLOPOPE OV TPOKLATEL ETOED TNG TOALTIKG Tov Epmdpov kat tov Atebvov Kavoviepdv tov Zvompdtov Kaptdv tpénet va Snhdvetat ypantdg otov

Kéroyo Kéaprag katd t Zvvorioyr.

O Epmopog cuppmvel 0mmg pmv:

3.7.1. Exdider [Mictwon anevbeiog otov meddn vad popen petpntdv M mictwong o€ onotadnmote Kapta ninpoung ektog omd v Kdpta tov meddm 1 omoia ypedOnke yo
eketvn v ayopd.

3.7.2. Exdidet [Tiotwon yio ZvveAroyn 1 onoia giye apyicd minpwbel pe petpntd 1 xpewbdel oe omowadnmote GAAn Kapto tinpoung.

‘Onov o 'Eunopog givar ‘Epmopog HAektpovikod Epmopiov, o ‘Eumopog avoropfaver va dekmepoidvel Oreg 11 Emotpopés Xpnudtov chpueove Ue TG TOMTIKEG ETOTPOPDV,

EMOTPOPDOV YPNUATOV, AVTOARAYDV KoL AKVPOCEDV MG VTG EPPAVIiOVTAL 6TOV dLadikTvakd 16TdToTo ToL Epmdpov.

O moltikég tov Epmdpov mpémet va suppoppdvovton pe OGAoVG Toug 1oYDOVTEG VOHOVS TOV APOPOVV TIG TOMTIKEG EMGTPOPMV, EMGTPOPAOV YPNUATOV 1) VTOALAYOV KOl TPETEL VOL

givat COPPOVES e TOVG Kavoviopodg Zvotuatov Koptov.

O "Epmopog 0o cupymeilet o Zovodrayn pe myv avéloyn mictwon otov meddtn («Ilictwony) 6tov o Emotpoe) Xpnpdtov, €& olokAipov 1 ev HEPEL, Yo o ayopd opeireton og

éva meddn. H Emotpoen Xpnudtov dev 0o vepfaivel oté 10 10cd g Zoveilayfg.

H JCC em@uriooel 10 dikaiopo Gpvnong ve Tpoyx®piosl e 1 vo eumodicel omoladnmote Xuvaiiayn mov apopd omotodfimote ocvykekpiuévo E&ovorodotnuévo Ipoidv oe

TEPUTOOELG OTOV gVA0YQ ToTEVEL OTL 1| Zuvadayr) eivar Adha 1 Ecpaipéva Kodiwkomomuévn. Hepartépo, 1 JCC dev pépet omotadnmote voypéwon va eykpivel 1 va eneéepyootel

omoldNmoTe GuYKeEKpLEV Zuvaihoyn N omoio Tpoépyetar and tov ‘Eumopo. Edv omoeodnmote Adheg | Ecpaipéva Kmducomompéveg Zovarayés Exovv encéepyootel amd v

JCC, 16te 1 JCC em@uAACOEL TO JIKAIMUA VO OKVPDOEL 1) VOL OVTIGTPEWEL BVTEG TIG ZVVOARAYEG 1) VOL SEGUEVGEL TOL YPNUATIKG TOGE KOTA TN S1KH TNG SLAKPLTIKT EVYEPELD HEXPLG OTOV

1 cvykekplpévn Tepintmon Exel mApwg dtepevvnBel kot emlvBel. TéToleg TepuTdGELG dOvavVTOL va eival, Ympig TEPLOPLOUO:

3.11.1. TloAocelg mov yivovial vITd SLUPOPETIKT) EUTOPIKT EXMVVLL{O 1) EXLYELPNUOTIKY GLUVEPYAOIO OG VTOSELKVVETOL 6T ZVUEOViR 1} GAA®G TG eyKpiveton Ypantdg amd v JCC

3.11.2.  Zvvodrayég mov dVvavTal vo 0dNyNoovy o€ TPOGTIH 1) TOWVEG 0TOL0LINTOTE £id0VG, anmdAeteg, (NS N omoladnmote dAla ££0da Tar omoio elvon TEPAV TG GUVOALKNG TIUNG
ndNONG



3.12.
3.13.

3.11.3.  Omowdfmote Zvveirayn n omoia Tapofidlel omolovénmoTe vOpo, dtdtaln, 1| Kavoviopd mov woydel otny entyeipnon tov Eundpov”

3.11.4. Tloioelg and T1g idleg TOANCELS TPITOV HEPMY’

3.11.5. Tlocd ZvvoAhaydv yio to omoio 0 Tehdtng dev Exel pntdg e&ovotodoticet TAnpoun péow g JCC.

‘Oleg o1 Zuvorrayég mov vropdrlovtat otnv JCC Oa eneéepydlovion odppwva e Tig Tpdvoleg avtdv Tmv Opov Zvppetoyxng ota Zvotuoate Koptov.

H JCC ovppovei va mapéxer EEovoodoton Kaprag, exkaddpion kat dievbétnon yio Eykekpuyéva Ipoidvio/Ymmpeoieg ta omoio dev mepidapfdvovtat oto anayopevpévo gidog
EMYEPNGEOV O KOTAYPAPETUL 6TOV dtadikTvakd totdtomo g JCC.

Emnpoobeta kar 6mov o ‘Epmopog givar ‘Epmopog Higktpovikov Epmopiov (E-Commerce Merchant), ioybovv eriong ot axdiovdeg tpdvoteg:

3.14.
3.15.
3.16.

3.17.

4.2.

5.2.
5.3,
5.4,

5.5.

5.6.

5.7.

5.8.

5.9.

O 'Epnopog npénet va napéyet otov Kdroyo Kaprag avagopd Xvvarkayis. Ta otoyeio g Kaptag dev mpénet moté va gpgaviCovrar otnv avapopd. O Europog npénet va avodécet
£va povadikd aptOpd TanTomoinong 6t Tuvolkayn Kot vo Tov anelkovilel evdlakpitmg oty avagopd. H avagopd npénet mdvtote va mephapfavel ™ dwadiktookr dievhuvon tov
Eumnopov.

O 'Epmopog Oa. ntioet EEovsto80tnon péom tov Tvothuatog Awdiktvaknig IAnpoung yio 6leg tig Zuvoddayés avelapttmg tov mocov g Tuvarrayfg (undév Opro TIdAnong)
TPOTOV TOMCEL KOl TOPUSDOEL EYKEKPLUEVO TPOTOV o mehdtn. Omowodfimote Eykexpyévo Ipoidv yo to omoio n JCC éxel ddoer E&ovoroddotnon Oa mapadidetor amd tov
cuykekpiévo Epmopo yio tov omoio Aponke 1 EEove1086ton 610 cuykekpipévo mehdtn ard Tov omoio maporednke n mapayyeio.

To aitpa yia EEovoodoton npénet va mepilopfavet o ototyeio mov amortovvat and v JCC, cupneptrapfovopévng g Sta@nuloptevng Tung g Zuvorloyng, 0rolovednmote
@opovg Toinoewv, PITIA 1 dAlovg dacpodg kot eOpovg, N TEAN POPTOTIKAG TTov oyetiloviar pe T Tvvarlayf to omoio o meddng Oa cvPE®VAGEL Vo TANP®OEL (N TEMKN Tiun
THOANONG).

M E€ovoioddtnon eivan Eykopn pdvo yio gikoot mévte (25) nuépeg amd v nuepopunvio mov nopéyetor and v JCC. Edv 10 eykexpuytévo npoidv dev €xet mapadobei amd tov
‘Epmopo otov mehdtn eviog eikoot mévie (25) nuepdv and v nuepounvio E&ovoiodotnong, ekeivn n E€ovoodomon Ba Anéet kor n Eviodny Exkobdpiong dev dvvaton vo
ene€epyaotel. O Eunopog mpénet va (ntioet véa EEovotoddtnon yia ekeivy v ayopd and tv JCC.

O 'Epnopog dtabétel d1ad1ktuakod 16101omo HEcw Tov omoiov twlel Eykekpipéva Ipoidvta oe meddteg péow dadiktvoov. To cvomua tov Epundpov Oa cuvdéetar pe to cuotnua g
JCC 10 omoio emtpénel oe meddteg mov evdlapépovtar va ayopdlovv Eykexpuyéva Ipoidvto and tov Stodiktvakd totétono tov Epmdpov ypnowonowbdvtag Kapta (to «Zvotpa
Awdicrvaxng ITinpopng JCC»). Ot Aertopépeteg g Zuvoirayfg o tepvoiv pécm tov cvomudtov g JCC yo E€ovetoddmon Kaptag kat katdmy avtod Ho vropdrloviar otnv
JCC y1o dievbémon.

MH AX®AAIEMENEX YYNAAAATEX KAPTQN

H tipnon onowacdnmote Kdptag mpémet mavtote va yivetoar oOppova pe 1o €d6eo 3.1 avotépon. O Eumopog avayvopiler 0t ot Zuvarlayég mov €xovv devepynbel katdmy
onolodNmoTe GAANG dradikaciog dev eivon ac@atcpéves, Ntot vrapyet Thavotta o Kdtoxog Kaptog vo umv amodeytei m Zovorlayn Kot ETOHEVOS TO TOGO TNG ZUVOAAYNAG Vo
xpewbel Ticw oto hoyaplacpd tov Eundpov.

Bdoet Tov o nave, o ‘Epmopog avayvmpiet 0Tt ot Zuvoddayég ot onoieg Sievepyovvion Katomy Stadikacidv mov dev cuvictavtat and v JCC, cvpmepiiapfavopivng mge el6doyng
e TANKTPOAGYLo Tov apBpov Kéaptag (n Kdapta dev eivon puowd nopodoa), g kar g mepintwong tayvdpopikis mapayyehiag («MO») 1 tmrepwvikig nopayyeriog («TO»),
omoteloOV amokielotikn evBbvn Tov Epundpov.

Ye mepintwon mov 1o chotnua dev eivan dabéoo kat o ‘Epmopog koivetar and to va voPdhet 1| va petaddoet dedopéva omd 1o Teppaticd Enpeiov dinong tov/tng (POS), o
‘Epmopog d0vatol, KaTd TV OmOKAEIGTIKY) TOL SLKPITIKY ELYEPELD, VO akoAovdnoet Tig dadikacieg mov kabopilovton otov Odnyd Anodoyng Kaptdv edv ovtog/ovt embopel va
nioet Tig Kapreg. O "Epmopog avayvmpilet 61t avtég ot Zuvarhayé Sev eival aoQAACHEVES KoL 0V TETOEG EVOALUKTIKEG dLodIKacieg TPOKELTOL Vo akoAovOnBovv, tdte 0 "Epnopog
avorapPavel amokAEIGTIKT 00OV,

XPEQXEIX EMIIOPOY

O Epmopog Oa ypedverat yio v gyypapri Tov/tng ota Zuotipate Koptov duvauet g Zvpeoviag.

Otav n Zvvoddayn £xet dtevepynBei péom tov Zvompatog Awdiktvakng ITAnpopng JCC, o Eunopog 0o ddoet 0dnyieg oto Zvompa Atadiktvakng Iinpowig JCC va npoywpnoet
omv Evtodn) ExkkaOdpiong g Zvvodioyng kon vo {noet dievb€mon g ayopdc, novo 0tav omoladnmote Guotkd ayodd To omoio amoTehovv TV ayopd @opt®holdv yior amrocToAn
ond tov Epmopo otov meddTn, 1§ 6TV mepintmon un QUoIKadv ayafdv 1 vanpestdv, otav £xovv yivel dtevbetioelg yio va AdPet o meAdng ovTd To un GO ayabd M vanpecies.

O 'Epnopog 0o minpdver ypedoeig otnv JCC (AEIL), dvvapet g Zvpeoviag. H JCC Ba minpdver gite to 60voko tov 10600 mov emdetkvieton og ke Evtumo Ioknceov pe v
apeon katdeon ov otov Tpanelikd Aoyaplacud tov Epmdpov N pe omorodimote dAro tpdmo mov amopacitel n JCC, apob éxovv agoapedel ta AEIT ko dAAeg ypedoels. Eav n
nuepopnvia IANpoOUIG epintel oe Lappoatokdplako 1 dnpocio/tpanelikn apyia, tote N TANpo Oa StevepynBei mv axdrovdn Epydowun Huépa.

To yeyovog Ot et 8o0ei 1 EEovoioddtnon dev emnpedlet to dikadpata g JCC vo deopedel ypnpoTikd mocd 1} va avakodel mAnpoun 1 GAMog ndg vo arattel IAnpoui and tov
"Epmopo oxetikd pe omotadnmote £ykvpn dwapopd pe Karoxo Kaptag. Xe kapio mepintoon 1o yeyovog 61t 1 EEovoiodotnon éxet Angoei and tov Epmopo Oa cuvendyet v amodoyn
g JCC 611 1 ovykekpipévn Zovorrayn Kaprog givon npaypatt ykopn 1 adiapeiopfinmm Zoveikayn.

Kopio tinpoun Zoverkayig 0o Oempeitoar tedkn kabdg 11 Zuvoddoyn VIOKeTal 68 (pe®OELS duVApEL TOL 6pov 5 g mapovcag Zvppmvias. H JCC éxet to andlvto dikaiopa ce
TEPMTMOGELG OOV TO Kpivel okdmpo va uny amodeytel v Koardbeon Evtomov [oincewv ko va apynbei v tAnpopun tov kavn edv tétoto ‘Eviumo [oincemv xet yivel anodektd
Kot TANpobet va xpemoet Tov 'Epmopo pe 10 mosd mov eppavitetar 6to ‘Evrumo ToAncemv oe nepintmon mov omotodnnote ek Tov akorovbmv AdBet ydpo:

. EvLoyo Bempel 011 exeivo 10 1066 dev dvvatar va elompaydei and tov Aoyaptacud tov Katdyov Kaptag otov omoio Ho ypevotay kown
. H ZvveAhayn dev énpeme va gixe emtpanet koun
. To "Evtuno [Moiicemv okokAinpddnke katd mapdfacn avtdv tmv Opov Zvppetoxng ota Zvotipate Kaptdv 1 tov Kavovieudv tov Zvotmudrov Koptov.

Avev BrABNG NG yevikdTnTag avtov Tov dpov, 1 JCC dhvatar emiong vo ypedoet Tov Eunopo og mepintwon mov onowadimote ek 1oV akolodBov mepurtdocmv AdPet ydpo Kot

mmBei and v JCC va AaPet pétpa tpog dtophmon g Katdotaong. TETolEg TEPTTOCELS TEPILAUPAVOLY, XWPIG TEPLOPIOUO, TEPUTTMOCELS OTOV:

5.6.1. O opBpoc g Kaprag eivar dkvpog, d6A106, TAUGTOS, KAEUUEVOGS.

5.6.2. H Kapta €get Mjéer ) dev givar axdun o€ 10y0.

5.6.3. O apBudg g Kaprag kataypagpeton oto Stop List.

5.6.4. H Zvvarhoyn SevepynOnke yopig va £xet Anebet EEovctoddton (6mov ypetdletar).

5.6.5. To "Evtuno [olioeov dev éxet voypagel (6mov yperdletar) nn vroypaen dev aviiotoyel otnv voypagn otnv Kapta 1 apopd mponyodueva xpén mov £X0uv TpokdyeL.

5.6.6. H Zvvarhoyn Sevepyndnke katd nopdpacn tov opov 2.15. tov Opwv Zvppetoxig ota Zvotpata Koaptov.

5.6.7. Yndpyer ebhoyn drapopd anaitnong ek pépovg tov Katdyov Kaprag.

5.6.8. H Zvvarhoyn €xet ene€epyaotel TpoNyoLUEVOG.

5.6.9. Yrdpyer Awywproticr TIdoinon.

5.6.10. To yapoxtnpiotikd g Kaptag dev Exovv eheyydel.

5.6.11. To id0 'Evtuno MToAicemv éxel katatedel o€ GALOLG YPNUATOOIKOVOUIKODG OPYOVIGHODG YLo TANP®UY.

5.6.12. H XZvvalkayn agopd arlo ‘Epmopo.

5.6.13. To Evrumo Iwinoemv dev ixe napadodei otnv JCC evidg tov ypovikod neptbopiov mov avapépetat 6to £ddpto 7.1.

5.6.14. Apvnon 1 amotvyio tov Epmdpov va mopéyet avtiypagpa kavn mpotdétuna tov Eviomov Hoijceov omy JCC evtdg entd (7) nuepdv amd v NUEPOUNVIO GYETIKOD
ATARATOG.

5.6.15. ®depopevn devépyeta ayopdg pe Kapta yopic yvaon 1 e€overoddtnon tov Katdyov/idoktitn g Képrog.

5.6.16. Emefepyocia g Zvveirayng pe xprion tov tpmtokdAiov '3-D Secure’, evd n petatomion evfivng cOhupmva pe tovg kavovicpods tov Zvomudtev Kaptav ivar vaép tov
Exdot.

5.6.17.  H XZvvalkayn éywve amodeyth xmpic Ty xpnon tov 3-D Secure npmtokdrirov.

Emunpdobeto, o Epmopog o mAnpdvel, kotdmy atipatos:

5.7.1. ‘Oleg 116 Ypedoels oOpeOVa e avtovg toug Opovg Zvppetoxng ota Zvothpote Kaptdv.

5.7.2. Onowdnnote AN mov amoppéovy and Swudikacio dtutnoiog, to omoio dvvavtol va emAndodv oty JCC and ta Tvotiuate Koaptdv mpokeyévon va eEaxpipmbei 1
gykvpoTnTo Xuvaiioyng yio v omoio 1 JCC Bempet vrevbuvo tov Epmopo.
5.7.3. Xpeboelg kot mpdotipa wov emfBdrirovion and to Tvothpoata Kaptdv omy JCC yw un ovppdpeoon 1 mapaficon tmv kavoviopdv tov Xvotnudtov Koptov, yu tig

omnoieg 1 JCC Bewpei tov Epmopo vrevhuvo.

5.74.  Nouwkd ko dwkootikd £oda mov £xet vrootei ) JCC yu omotodnmote Adyo Kot Tov agopovv tov Epmopo.

5.7.5. g mePUTMOELG 0oV yivovion mAnpwpég otov Epmopo og Stapopeticd vopopa amd to vOpse 6to omoio dtevepynonke 1 ZuvaAidoyn, ypNOIHOTOLEITOL T GUVOALAYLLOTIKT
wotia Tomkig Tpanelog mov epappdletar and v JCC, kot t0 oyetikd mocootd emPapvveng tov Eundpov O agarpeitor duvapet g Zopgoviog ZupUpetoxns oto
Svomuato Kaptov.

Xg mepintmon mov LVIhpyeL Stpopd HETAED TV OpOV OTHG THG ZVHPOVINS Kot 0TOLOVINTOTE GALOL £YYPAQEOL TOV apopd Tov Aoyaptacud tov Epmdpov, Oa ioydouvv ot 6pot avtig

™mg Zopeoviag.

H JCC dHvorar va €16TpdTTel OAa T0 TEAT, TANPOUEG KL YPEDCELG CLUTEPIAOUPAVOLEV®OV GVTOV TOV OVAPEPOVTOL GTOV OpO S5, Slevepydvtog GpecT aviAnymn and Tov Aoyaplacpod

tov Epndpov 1 {ntdvrtog dpeon ninpoun and tov ‘Epmopo N pe omotovdnimote GAro tpodmo tov omoio 1 JCC amopacilet, ovpmepiiapfavopévov E&acpolicenv kot v kpdtmon

Toomv amd pelovtikés mAnpopés yoo noincels Eykekpyévov Ipoidviov. Nogitar 0Tt ot Xpedoelg kot TEAN TOv avapEpovTal avetépm dvvavior vo emPAndovv kotdmv

TEPUOATIOHOD TNG ZLpQoviog 1| oe Tepint@on mov o Aoyaplacpog tov Eumdpov €xel kheioel | dev mepiéyel enapkn mood yo vo TAnpdoet omowadfimote opehdpeva oty JCC.

Tpokeyévov va dtagurayBodv ta dikardpata ™mg JCC wg avtd avapépovtot mo mave, o ‘Epmopog 0o vroypdyet kot Oa mapadmoet oy JCC apetdrinm e&overoddteon (1 omoio



6.2.

6.3.

6.4.

6.5.

6.6.

7.2.

7.4.

7.5.

7.6.

7.7.

7.8.

8.2.

8.3.

9.2.

9.3.

9.4.

9.5.

9.6.

omotehel pépog tov Evivmov Aitnong), n omoia Oa didet 10 dikaimpo oy JCC va devepyel omolecdmote TPAEELS TPOKEWEVOL VoL TIGTMGEL KO/ YPEMCEL TO AOYOPLACUO TOV
Eundpov. H apetdaxintm e&ovotoddmon Oa voypdeetat katd i mepi Thv nuepounvia voypaens g Zuppoviag Toppetoyis ota Tvotipote Kaptdv.

EZEAXOAAIZEIX

O 'Epmopog avayvepilet ko ovppovel 61t edv 1 JCC, kotd v anokAelotikn g Kpion, Beopnoet 6Tt ot dpactnpotreg Tov Eunopov dovavtar va {npidoovy To GULOEPOVTO KoM

Sdwardpote ko agomotio g kaun ddvavton va mpokarécovy mhavég otkovopkég (nuiés eite oty JCC eite otov tpamelikd topéa, n JCC Bo ovotioel EEaopdiion petd v

EKTELEOT TNG ZVHQOVIOG, TPOKEWMEVOL Ve eEUGPALIGEL TIG VTOYXPEMOELS TOL Epmdpov did to kétwbev. H EEaopdiion Oa deopedeton og acpdreio Evavtt Apgiopntioccov Xpedoeov

KoM Aokiov Zvuvarhoydv ko movedv movedv mov entBdiloviot ard ta Zvothpate Kaptdv ko mowég 1 a&idoelg mov yivovtot omd omotodnmote KuPepyntikd popia oYeTikd pe

mhaviy Tapaficon TV KaVOVIGU®V TOV, Kavn omolmvnmote AoV vroypedcewv tov Eumdpov évavtt g JCC, duvdapet avtdv tov Opov Zvupetoxng oto Tvotipoto Koptdv 1

omoladnmote GAAN Zuppovia mov Bpicketar og oy peta&h ™mg JCC kon tov Epmdpov. H E&acpdtion Oa amotekeiton amd £kaocto 1 Kot To 300 €k TV akoAovdmv, duvauel tmv

TPOVOLDOV TNG Zppoviag Zvppetoxng oto Xvotipata Kaptdv:

6.1.1. To “Kvhdpevo Amobepatiko ITocd”: H déopgvon and v JCC evdg mocooton mov kabopilel n JCC ot Zuppmvia Zvppetoxng ota Zvotipote Kaptdv, 1ov cuvolikdv
akdBoptov tToriocmv and dleg Tig Tuvarhayés (Thnv g xpéoong twv AEIT) katd omowadnmote ovykekpipuévn nuépa. H JCC Oa deopevel 1o Kohdpevo Amobepoticd
Toco Yo mepiodo mov kabopiletar ot Zvppwvio Zvppetoxic ota Tvotipate Koptov og «Kviopevn Iepiodog yio Kuiopevo Amobepatikd», Katomy g omoiog to
deopevpéva mood Oa amodespedovion otov Epmopo.

6.1.2. H “Tpomelicty Eyyomon™ H koatdOeon owovopkig e€acpdiong and tov ‘Epmopo oty JCC o¢ dikatodyo yio 0o {60 (e TOGOGTO TOV OVOUEVOUEVOV GUVOMK®OV
ok@Oaptov ayopmv tov Eumdpov wg kabopileton amd myv JCC ot Zvpgovie Zvppetoxng oto Xvotipata Koptov (to «Ilocd Tpoameliknig Eyyomong»). To IMoco
Tpomelikig Eyyomong dvvatar va avodempeitat kot vo tporonoteital 0note ypetdletat.

O 'Epmopog avayvopiler ko cuppovel 61t 1 JCC dhvatar vo mapakpatost Thnpopun and tov ‘Eunopo o mepintwon mov 1 JCC gukdymg motevel Ot givar amapoimto vo

dnovpynoet amobepatikd Appiopntioenv Xpehoswv og EEacediion évavtt Appiopnticenv Xpedoewv, Iictdoewv, | GAhov vroypedoewy mpog v JCC.

H JCC emgurdooet 10 dikaiopo vo omocvpel 0cd ico pe 116 Apgiopnioelg Xpehoewv kavn Adhov Zvvorkaydv omd 10 Iocd Tpameliknig Eyyimong, 1 1o Kviopevo

AmnoBepaticd IMocd. Emeuidcoet eniong 1o dikaimpa va {ntioet petaporn tov Kvidpevov Anobepatikod ITocol, coppomva pe Ty avoroyio anddoong kot pnvioiov kOkAov

epyaoidv o Appiopntmosig Xpedoewv tov Eunopov.

H JCC 0a éxet 1o dikaimpo va aparpei omd, va avaktioel, 1 va copyneilel omotadfrote mocd mov ogeiloviar and tov ‘Epmopo oty JCC évavtt g E€aopdhong. H JCC Oa €xet

mave oty EEac@diion yeviko Sikaiopa enicyeons og e&acpdiion 1 yyinon omoltmvinmote Tocmdv duvatd va opesilovtat and tov ‘Epnopo oty JCC.

Kotom teppatiopod mg Zopgoviag, n JCC Oa dtompel v EEacedhon, edv vrdpyet, yio nepiodo evog £tovg amd v nuepopnvia g tedevtaiog Tuvollayng Tpv v eXoTPOOT

mg otov Eunopo 1 en” adpioto edv vaipée ovotddng nopafioon avtdv tav Opov Zvppetoxig oto Zvotpoata Kaptdv. H JCC dvvatar va deopevet v EEacpditon kat vor thv

APNOHOTOLEL Y10 Vo TANpdVEL Appiopntiocig Xpedoemv 1 mpooTipa akdun kot av o ‘Eumopog tebei oe ekkabapion (gite and ta péAn 1 100G MOTOTEG TOV 1 ad TO AKAGTIPLO

cbppmva pe tig pévoteg Tov Kumprakov Ilepi Etaperdv Nopov (KED 113) wg €xet tpomomondet amd koupd o karpd) 1 oe nepintwon mov o ‘Eunopog eivar puokd tpdcnmo, ebv

avtog/ant knpuydei oe Trdyevon duvapet Tov Iepi Itdyevong Nopov (KED 5) kot 1oV EKAGTOTE KAVOVIGH®OV £V LGYY MG TPOTOTOLOVVTOL AT KAPO GE KOpo.

H JCC &vvarar va AdPel omotecdnmote GAheg €0A0YEG EVEPYELEG KoL HETPA TTOV AOLTOVVTAL, TTPOG Gpeon Béom oe 1oy0, omotedfimote 1 JCC Bewpel GTL TéTO0 PETPA KO EVEPYELEG

OMOLTOVVTOL TPOKEWMEVOL VO TPOCTATEVTEL amd d0Ao, Appiopntioclg Xpedoewv, TPOCTINO KOl MOTOCEWS GUUTEPIAAUBAVOUEVOYV, YOPIG TEPLOPIGUO, TNG HETOBOANG TOL

TPOYPAUHATOS TANPOUGY ToV Epmdpov yio Zvverrayég 1) g dpvnong vo EEovctodotioet omotadnmote 1 Oreg TI Zuvorlayés.

ATIOXTOAH APXEIOY XYNAAAATQN

H oamoctoly tov apyeiov Zuvarlaydv mov Exovv devepyndel Oa yiveton emi nuepioag Baong. To apyeio tov Zvuvoddaydv npémet va nepthapfaver £ykvpeg Zovoikayég Petald Tov
Eumopov ko tov Katoywv Kaptog. Ot minpopég mpénet va dievepyodvtot Suvapel g Zopeoviag Zoppetoyng oto Xvotipata Koptov.

O Epnopog avorappavet va dtac@orilet 61t to apyeio tov Zuvodlaydv éxet otarel oty JCC yo enelepyosio kot n evBOvVN auti| éykettan otov ‘Epmopo.

O Epmopog eyyvdron 61t k60e 'Evruno [oincemv mov amoctéletot eivar ToTd Kot akpifng Katoypaen g Zuvaliayng.

H JCC emgpvrdcoet 1o Sicaimpo va embempel Tovarlayég kot vo kabvotepel kav va epmodilel omolodnmote TAnpmun 6tay kpivel edhoyo 6Tt ot Zuverlayég mbavov vo £govv
dtevepynbet ecpatpéva 1 kotd tapdfoocn avtdv Tov Opov Zvppetoxns ota Tuotipota Koptodv i tov Kavoviopdv tov Zvetpdtov Kaptdv.

H JCC emguréooel mepartépo to dikaimpo va kabvotepei pépog 1 oAdkAnpo 1o mocd g mAnpoung me Katddeong mpokepévon va cvotioet kon vo dratnprioet EEac@diion
SuvapEl TOV TPOVOLOY TOV Opov 6, EPOCOV, KAUTA TNV OTOKAEISTIKY TNG Kkpiom, kpivel ebloya OTL ot kivduvol amd Tig dpactmplomteg tov Eunopov éxovv avéndei kot 6T TéTO101
kivduvot mbavov va (npdoovy ta copeépova tg JCC.

Edv o "Epmopog xpnowonotel e&otepikés mnyég yio napadoon ayodmv 1 vanpeotdv, avt(eg) n(ot) myn(es) Oa eivar avtumrpoécmrot tov Epmdpov. O Epnopog cupeovei va avardpet
PN €vBHVN Yo VYOV amoTvyic AVTAOV(NG) TOV(NG) TNYOV(NG) Vo cuppopEdvovTol pe Tov OdNyd Amodoyng Kaptdv 1 omotovénmote kavovo Kot Kavovicprd Tov Zuetnuitov
Koptov kot yro omotesdnnote {nuég toxov vrootei n JCC. O ‘Epnopog ovppmvel 0tt ) voypéwon g JCC va amolnpdoet tov ‘Epmopo yio mv a&io tov Zovarllay®dv GYETIKA (e
ayadé M vanpeoieg mov Tapadidoviat amd t€towo avtmpdomno mePLopiletal 6To TGO TOV Zuvarlaydv Tov Aapfdvovtat ard v JCC and ekeivo TOV avVTITPOGOTO.

O 'Epmopog eyyvatol nwg kdfe Zvvadrayn Oa mapovoidletar oty JCC yw eneéepyosio eni nuepnolog Paong kot 61t to ‘Evrvma Moicewv mov mapovstaloviat oty JCC y
Tnpopn dev Oa Tapovctalovtal 6E KavEVa GALO YPTHOTOOIKOVOULKO OPYOVIGUO.

H minpopn 1 dAA®g nmg oe oxéon pe ™ cuveyn mopoyn ekeivov tov vanpesidv and v JCC, Ntav moth kot akpig otav didetar kot mapapével moty Kot akpipig and Kabe
0VGLOIM Aoy Kot deV TaPULETEL OTOLONTOTE YEYOVOG 1 mEpioTaon mov Ba kabiotodce Tétoleg TANPoQopies avakpiPeis 1 mapamdovnTikés omd kabe oLGLOIN Amoyn, EKTOG GTO
Babuo mov o ‘Epmopog éykaipa kot cuvenmg evnpepdvet mv JCC ypantdg ylo onotesdnmote oAlayég 1 AGON o€ avTég Tig TAnpogopieg N yypapa.

H JCC emgurdoocel 10 dikaiopa vo entBempel Zovodroyés kat vo kabvotepet 1| apvndei omoodimote TAnpoun oty Kpivel eDAoya 0Tt ot Zuvoddayég mbavov va £xovv dievepyndet
£0QuApéva 1 Katd mapafacn Tov Opev TG ZVHEOVINS 1) TOV KOVOVIGHOVY ToV Zuetnpudtov Kaptdv.

H JCC emguldooet 10 dwkaiopa vo alla&el omolovénnote and toug Aoyoplacpong tov Eundpov og éva amd tovg hoyapracpovg telotdv Eunopmv g JCC (JCC merchant client
accounts) mov ypnowonotovvtar ot dievbétnon TAnpopdy Kaptov.

H JCC emguAdooet 10 dikoimpa vo avaoteilet OAeS TG vnpecicg mpog Tov Eunopo cupmephapfavopévamy OAmv TV KavaAdv péxpis 6tov eonpoybody Tinpmg To Tocd Tov g
opeilovrot.

TPOIIOIIOIHXEIX XYM®OQNIAX

H JCC dbvatat, kab’ otovdnmote xpdvo, Kot KT TNV OTOKAEIGTIKY TNG SLOKPLTIKY EVYEPELY, VO TPOTEIVEL TPOTOTOINGT TG ZLpeOViag Kot avTdv TV Opmv Zvppetoxig ota
Svompato Kaptdv, moltikn, dodikacieg kot £yypapo 1 va teppatilel omoadnmote vanpecio pe TovAdyIoTOV dO0 PNVeg domoinomn amd TV TPOTEWOUEVN NHepopmvia Evapéng
10y00g ™G TpOTOTOINONG HESM: () ATOGTOANG YPUTTHG EWd0mOinoNg eKeivng TG Tpomomoinong otov ‘Epmopo, 1 (B) avaptong ekeivng tg tpomonoinong 6tov Slodiktuakd 16TtdTono
g JCC kot mapéyovtag nrektpovikn domoinon otov Epmopo.

Onowdnnote tpomonoinon ot Zvupemvia 1| 6 avtovg Tovg Opovg Tvppetoyns ota Zvothpata Koptdv mov npoteiveton and v JCC Oa Bewpeitor 6Tt £yt yivel amodekt omd tov

"Epmopo edv autdg/ontii dev £xet evuepmoet pn amodoyn ovtig oty JCC npv and v mpotevopevn nuepopnvio Evapéng 1oydog.

Omnotednmote omowadNmote Tpomomoinon 6e avtovg Tovg Opovg Zvppetoyxng ota Tvotupote Koaptov 1 o Zvpeovia apoteivetonr and v JCC, o 'Eumopog o ducarovtor vo
TEPUOTIOEL TN ZUUQOViR Guesa Kot xmpig emmpdodetn ypéwon mpv omd v TpoTevopevn nuepopunvia Evapéng 1oy0og g Tpomomoinong.

XPHXH HAEKTPONIKOY TEPMATIKOY XHMEIOY IIQAHXZHEX (POS)

H JCC 6a nopovoidcet otov Epmopo povtéha POS kot o Epmopog 0o emAéger ededBepa to €idog POS to omoio Oa eykatactadel otov tomo emyeipnong tov Epundpov. H nuepounvia
évapéng Ba eivar n nuepounvia kotd v omoio to POS éyel eykataotafel kar kabictaton Aertovpywd otov om0 emyeipnong tov Eundpov 1 o nepintoon JCC SoftPOS n
nuepopnvio kotd v omoia avtd £xet evepyomombei amd tov "Epmopo.

O "Epmopog Ba Beopeiton veevbovog ya: (o) v mapoy kot mpoundeta, pe dikd tov/mg £Eoda, KatdAlniov ydpov eykatdotaong tov POS kot g KatdAAnAng ThAEP®VIKIG
Ypoppne, (B) tig katdAAnieg Kon amapaitnteg NAEKTPOVIKEG pLOUicELS TPoKeEEVOL va Asttovpyncet o POS odppwva pe Tig 0dnyieg Tov kotackevaoth kot Tig odnyieg g JCC
™MV eyKoTdoTooT, TPoypappatiopnd Kot Aertovpyio ov POS and v JCC (y) v acpdlelo TG Kivntg cuokevig mov eykabiototor to JCC SoftPOS kot Aaupdvetl Oleg Tig ebAoyeg
TPOPLAGEELS YL0L VOL ATOTPEYEL TNV TAPAVOUN XPNOT| TNG KIVIITNG GUGKEVTG. .

Ye mepintoon nov o ‘Epmopog evowkialel o POS and tyv JCC, 1 tehevtaio Oo mopéyel kabe texvikn 1 GAAN vrootipién oxeTikd (e To YKEKPLUEVO AOYIoHIKO, avaPadpicelg Kot
napoapétpovg Tov POS. O Epmopog Oa emtpénet pdvo otong e£ovstodotnpévong avtimposdnovg s JCC va npoypappatiCovv to POS. Xe nepintwon mov 1o POS et ayopaotel and
g&ovarodotnpévovg twintég g JCC, o Epmopog kot ot mointég eivan vevbuvor va dtasporifovv 01t t0 eykekpipévo hoylopko, avofadpices kou mapapetpot g JCC €xovv
gykataotadei oto POS.

O 'Epmopog Ba eivon amokAEGTIKG VTEVOVVOG VO GUUHOPEAOVETAL [E OAOVG TOVG EV LOYD KOVOVIGHOVS TNAETIKOWVOVIMV, GUUTEPIAUUPOVOUEVOV TOV KAVOVIGUOV TOL opuolovtot
and SLOPOPETIKOVG OPYAVIGLOVG THAETIKOLVOVIOGS.

O "Eumopog 0a ypnowonotei o POS mpokepévov va Adfet E&ovoodomon, Eviodn ExkkaOdpiong minpogopidv g Zvvarroyng Koptdv kot akorodbog vo petadider yo
Sekmepaioon OAeg Tig Tuvarrayés Kaptov cdpeovae pe tov Odnyd Amodoyng Kaptdv kot yua omoodnmote dAn Aettovpyudmto eykekpiuévn amd v JCC. O ‘Epmopog dev Oa
xpnotpomotei o POS yio omolovénmote GALO 6KOTO KTOG 0O TOV GUYKEKPLLEVO GKOTO YiaL TOV 01010 €)El evolklaoTel / ayopaotel kat o ‘Eumopog 0o pépet evbvvn yio v tpoctacio
oV and onoleodNmote {Nég N antieg mov dvvavtar va odnyficovv otn PAAPN N kataoctpoen tov. O 'Epmopog dev Oa eykatactioet 1| cuvdéc el omotovdnmote eEomhond N eEdpmua
610 POS 10 omoio mBavov va enéuPet otig Aettovpyieg kot xpnomn Tov. OmolesdNmote TEXVIKEG TPOTOTOGELG TTOL arattovvtat yio to POS mpémet va eykpivovton amd v JCC.

Edv o Eunopog dev katoapépel va mdapet EEovotoddtnon yio Zvvorrayn Kdptoag péoo tov POS, tote ekeivog/exeivn €xet tpeig emhoyéc: (o) va apvnbei ™ Zvveriayn, (B) va
emkowwvioet pe v JCC yio va enavegetaotei 1 cuykekpyévn Kapta, kot (v) va {ntioet GAin E€ovoioddmon pécw tov POS o pukpdtepo moco. Edv o ‘Epnopog katagpépet vo
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maper E€ovooddtnon péom g tpitng emhoyns, tote ekeivog/ekeivn €xet mapoantndel tov dikoidpatog va (ntoet E&ovoloddtnon yio omotodmote GAko mocd, pikpoTEPO 1
ueyardtepo exeivov mov £xet e£0vot0d0tnOei, evidg Tov endpevov 24 opdv and v E&ovctodotnuévn Zvvarkayn.

O "Epmopog Ba evnuepdvel v JCC yu onowadfimote omodieia, kKhomt, ékbeon oe katdypnon N un e&ovotodomuévn xpron tov POS 1 TG KvnThg oLOKELNG 6TV omoia €xet
gykataotadei 1o JCC SoftPOS, uotg ot enédbet oty Tpocoyn Tov/Tng.

O Epunopog 0o evnuepdvet v JCC eykaipog yio omoadfimote duoiettovpyio tov POS kot yio tov 1010, Ypdvo Kot phon TéTotog SuoAettovpyiag.

O "Epmopog ogeirel va draopakiCet 61t to POS Aettovpyeiton ndvtote amd eKmadevpévo TPocmOmKO Kot cOUPmVa pE TIg 0dnyieg Tg JCC kot TG TPOSIoYPaPES TOV KOTOOKEVOGTY KoL
onoteodnmote GAheg 0dnyieg ko dtodikacieg mov ekdidovtarl and v JCC and kapd oe Karpd.

H JCC &ivan k0f’ 6lovg Toug xpdvoug N amokrerotikn| woktizpia tov POS oe mepintmon mov o ‘Eunopog evowkialer to POS amd v JCC. O Epmopog dev o £xel kKavéva dAlo
Sucaimpo xpHoNg Tov EKTOS OO TOV GKOTO Y10l TOV OT0{0 EVOIKIAGTIKE GTOV TOTO EMYEIPNONG TOV/TNG 1 ©G GA®G TG avapépetal ot Zuppavie. H JCC dhvatm katd onowodfimote
APOVo v emtkorlinoet avtokoAAnTa oto POS ta omoia Ho emidetcviovy ) vopun woktnoio g JCC.

H JCC &bvaror kah’ 6hovg T0vg Ypdvoug Vo, entkoAMGEL vTokOAANTO 610 Teppatikd POS 1o omoio va mepthapfdver to oyetikd otoyeio entkovaviag g euanpétnong tekatdv
Ko Texviknig vrootipigng g JCC.

Ye mepintoon mov o Epmopog evorkidlet to POS omd v JCC, exeivoc/ekeivny Oa givan voypeog/n va Statnpei to POS gledBepo omd omowadnnote Sikoidpoto, omottioels, aéidoeLs,
Bapn 1 dwdikasieg kardoyeons. O Eumopog dev Oa vagvowkialet 1 mapoaympei o POS oe omolodnmote GAlo pépoc. e mepintwon wokmoiog tov POS and tov Epmopo, o televtaiog
ogeikel va evnpepooet yportdg Tnv JCC yuo omotodimote oAdayn otny Wioktnaeio tov POS.

Andreo 1y omowadimote GAAN {nud oto POS M 1 un gpfion tov yio omotovdnmote Adyo (Le e€aipeon g un xpHomNg Tov Ady® un Agttovpyeiog Tov Kot 6mov dev pépet gvbvuvn o
"Epmopog) dev Ba amotekel Aoyo peimong tov téhovg evorkiaone. O Epmopog gépet minpn gvddvn va aceariost To POS évavtt Oov tov kivdbvov. Ze nepintmon mov to POS yabsi,
Khamel, kotaotpopel, vrootel (nuiég 1 kataotel un Aettovpykd, o ‘Epmopog Oa pépet v evbivn tav e£6dmv kot emdiopbwonge. Xe nepintwon mov o POS dev umopei va dtopdwoei,
o 'Epmopog 0o pépet 000vn yio v vodeupatiky a&io tov POS (kdotog peiov andoPeon).

Kortom teppotiopod g Zvpeoviag, o ‘Epropog Oa emotpéyet 1o POS oty JCC oy 8o katdotaon kot £xovtog Ty o epedvion onmg otav giye napadodei otov Eumopo, pe
mv g€aipeon g QLokNG PHopdc. Ave&apTiTmg OTOLWVINTOTE TPOVOLOV o€ avTog Toug Opovg Zvppetoxng ota Zvothuate Koaptdv, o Epmopog 0o gépet vhHvn yio omowadnmote
nwié mov €yer mpoxAndei oto POS péypt v emotpopn tov oty JCC. Xe nepintmwon mov o ‘Epmopog dev emotpéyel 10 POS oty JCC evtdg 15 nuepdv and v nuepopnvia
TEPHOTIoHOV NG Zuppmviag, n JCC Ba éxet to dikaiopoa va xpedoet v vokewnpotikn a&io tov POS otov Epmopo.

H JCC d0vatat ko’ 0ovdNmote xpdvo va amevepyomooet, vo, avaoteilet kot vo mopaldfet éva adpavég POS.

O 'Epmopog vroypeohtar va dtotnpei OAeg Tig ovokevég POS tov/tng mdviote cuvdedepéves pe to suotipata g JCC mpokeyévon va ival GUVEXDG EVILEPOUEVEG KOL AEITOVPYIKEG
Ko v Statnpei v tedevtaio £kdoon Aoyiopkod JCC SoftPOS otnv KvnTi GLGKELT TOV XPNOLLOTOLEL.

H JCC 8o mapéyet 6Tov EUTOpO TIG AMATOVHEVES TPOdLAYPaPES TNG KIVITAHG GUGKEVHG Yo TNV gykatdotacn tov JCC SoftPOS.

AYNAMIKH METATPOITH XYNAAAAI'MATOX - (DCC)

‘Onov o Epmopog £xet emAEEEL var GOPPETAGYEL 6TV TTapoy| TG vanpeciag DCC, Ha woydovv ta e€hig:

O Epmopog Oa £xet to dikaimpa va Stevepyet Zuvorrayés o Eévo vopopa pe Eévoug Kdartoyovg Kaprac.

O "Epmopog Oa drcporiler 0nmg exeivog/ekeivy 1 ot vGAANAol Tov/tng divovy otov okt EEvng Kdptag tv emhoyn Tov VOpicHoTog ZuvoAAayNG Yo TNV oyopd mpoiovtog 1
vrnpeoiag oe gvpd (€) 1 o€ dAha vopicpota yia o omoia 1 wwotipio suvarddypatog Tpocdiopiletar amd o POS oty avtictoyyn cuveAiraypatiky wotio wov tapéyetat oto POS
Baoel g cvvariaypatikig wotyiog Tomkng Tpanelag mov epappoletar and v JCC, mhéov tov mococtov emPapvvong g JCC. H emhoyn tov vopicpotog ZuveAhayng sivat
OomoKAELGTIKG emAoYT TOL okt TG EEVvng Kdaptag pe kapio enépPaon and tov Epmopo 1 tovg vmariniovg tov/tng.

ATOPEX ME AOXEIZ

Ye mepintoon mov 0 Epmopog £xet emAéEel va cuppetdoyel 6to LyES10 Ayopav pe Adoeig, Oa woyvovv ta eéng:

O 'Epmopog d0vortar va dievepynoet omotadnmote Zuvardayn pe Adces. O apBpds tov d0cemv mov dhvavtor va mpospépovat and tov Epmopo mpénet va eivar GOHPVOG pe Tov

nivoka TpoeEopAnTIKGOV ypemoenv g Exdotpiag Tpanelag (o omoiog Bpioketar otov dradiktvakd wtdtono g JCC www.jcc.com.cy Installment Plan) pe tov omoio pmopei va

Stevepynei 1 Zovodrayn.

O Epmopog £xet 1o dikaimpa vo apvndet Zuvorrayi Adcemv amd cuykekpipévn Tpamela edv exeivog/ekeivn kpivel 0Tt ot Tpoeo@intikég ypemoelg g Tpamelog eivon vepPorikés.

O tpodmog e Tov onoio Ba oydeL To Tyédo Adcewv (m.y. pe M xwpic Toko0) e&aptdton TANPMG amd TV TOMTIKY Tov Epmdpov epdcov avtdg 0 TpOTOG GUHHOPYDOVETOL KOt dEV

avttifeton oe avtodg Toug Opovg Zvppetoyng ot Zvotipate Kaptdv kot tov Zyediov Adcewv. O Epmopog Oa pépet v amokAelotikn v0bvn evpépmong TV TEAATOV ToV/TNG

TPOPOPIKE KOl HECH YPOUTTOV EWDOTOWCEMV TNG TOALTIKNG TOV/TNG KO TNG 10XD0VGAG TOMTIKNG Yot KGOe TEPiodo GYETIKG [e TOV TPOTO eQappoyns Tov Lyediov Adcemv. H JCC dev

0o pépet vOHVN Yo omoradnmoTe Tapdrenym Tov Epndpov va evnpepmoet tovg Katodyovg Kaptog kot meddteg pe akpifelo oxetikd pe 1o avotépo.

To péyioto empendpevo m0co Yo Ayopd pe Adoelg Oa eléyyetat oto eminedo POS.

To ehdyioto emrpendpevo moco yoo Tvvarroyn Adcewv Tpémet va eivatl GOUPMVO pe TV oMtk kébe Tpdmelog mov cuppetéxel oto Zyédo Adcemv Kot avtd Bo eréyyeton 6To

eninedo POS.

O "Epmopog ovppwvel 6t 1 JCC kavn onowdnimote ek tov Tomkdv Exdotpidv Tpaneldv Kompov, ot onoieg cuppetéyovv oto Zyédo Adoewv Kaptdv g Kumprakng Ayopds Oa

£JOUV TO SIKO{®MUA VO OVOKOWVAVOLV ONUOGIOG, YPNOWHOTOLDVTOG O0molodNmote péco palikig evnpuépmong ovpmepilapfovopévon tov dadiktvakod totétonov g JCC

(www.jccsmart.com) kavn tov dodiktvakdv celidov tov Tomkdv Exdotpudv Tpaneldv Kompov, 6t o 'Epnopog amodéyetar minpopés pe Kapta yo Ayopés pe Adoelg,

napéyovtog eniong  devBvvon Tov Epmdpov.

‘Oleg ot Zuvarhayég Adoewv EEovaiodotovvtar and v Exdotpia Tpdmela péow tov POS. Motg E&ovotodotnBei n Zuvarrayn and mv Exdotpia Tpanelo, o ‘Epmopog eivon

gyyonuévog yia dievBémon amd v JCC avelaptitag Tov gv o Kdtoyxog Kaptag 0o minpdoet tig umviaieg d6ceig 1 0yt Ze nepintwon Apgiopimong Xpéoong omd tov Kéroxo

Kaprtag 1 v Tpdneld Tov/tmg N o€ tepintmon diepedivnong omdtng mov apopd gite Tov Epmopo 1 tov Kdroyo Kaptag, n eyyvnon mg JCC yia dievbémon dev Ho veiotaton.

H mpdn Zuvorkayn Adcemv Ba mopdyetor katd thv nuepopnvio mov cvpeoveitor peta&h tov Epndpov kat tov Koatdyov Kéaprac. Nositon 6Tt vt n nuepounvia 0o kabopiletar v

Ao TEPMTOGEL EvTOG evOG (1) unvog amd v nuepounvia Ayopds pe Adcelg kat okorodfmg kabe punvicio Zuvodioyn Adcewv Oa mapdyetar kotd v dia nuépa kabe enakdrovbov

unva. Avti n nuépa pénet va givon peta&d g 1M kon g 28" kdbe piva, arogedyovtag pe avtd Tov TpOTo 0motadNToTE TPOPANLATE KATG TOVG HAVES e Aydtepeg nuépec. Ola ta

o mave Oa eréyyovron and to POS.

O Epmopog Oa £xet Tig axdlovbeg §00 emhoyég oyetika pe ) pébodo devbétmong twv Ayopdv pe Adcelg Tov yivovton amd autdv/avt:

11.9.1.  TIApn Awevbémon (peiov mpoeopAnTikég xpe®doelg) katd v nuepounvio mg 1" Adong. Avtd onpaivel 6Tt 0 ‘Eunopog Oa ypewbdel pe 116 TpoeEoAnTikég xpedoelg Tov
ovoyetiCovrar pe v Ayopd pe Adoeig, ooppmvo pe to xédia Adoewv g Exdotprag Tpdmelag (Iivaxag mpoegointikdv ypedoemv). Ot mpoeEophntikés ypedoelg o
vroAoyiCovrat el TOL VIOAOITOL TOGOV PETE THV APAipES) TMV OYETIKOV Akoumpdtov E&uvmnpémmong Ielatdv and 1o m0cd g Ayopds pe Adcels.

11.9.2.  Awvbémon eni Baoewg Adcemv katd kdbs Huepounvia Zvverioyng Adcemv. Avtd onpaivet 6t o ‘Epmopog 0o AaBet pnviaieg mAinpwpég evog mocol Kotd Tig HEPOUNVIES
nov cvpeovovvtat pe tov Kdatoyo Kaptag coppmva e ta mo néve, ave&aptitog tov katd téco o Kdtoyog Kaptog éxet Sieknepardoet v mAnpoun 1 oxt. H minpopn
Oa givar To pnviaio 1066 Adong TNy TV oxeTik@v Aikaropdtav E&ummpémong IMelatodv.

11.9.3. O 'Epmopog £xet 10 dkoimpa vo petofdrer v Emdhoyn Aevbémong kotd otovénmote ypdvo edomoidvrag v JCC ypamtdg tovAdytotov tpets (3) nuépes ek tov
npotépmv. H véa emhoyn mov £yet emheydei Oa woydet yo 6ha ta teppatikd POS tov Epndpov kar povo yuo pelhoviikés Ayopég pe Adcels.

Ye mepintoon ypémong Eunodpov wg amotérespa Apgiopnmmong Xpéwong Zvvarhoyng Adcemv amd tov Karoyo Kaprtoag 1| v Exdotpia Tpdmela, ot mpoeEo@AnTIKES YPEMOELS TIG

onoieg 0 Epmopog mbavov va eiye ypewbel dOvavtar vo emotpapody ev pépet 1 €€ 0LOKANPOV, avoAdY ™G TEPITTOONG.

To teppoticd POS Oa mapdyet Aemtopepn avapopd tov Ayopdv pe Adoelg mov devepyovvtat and Tov Epmopo evidg cuykekptpévng nuépog.

O Eunopog dev duvatat va dtevepyel Emiotpogés oxetikd pe Ayopés pe Adoeig péom tov teppatikod POS, gvtovtolg opeitet va evnpepdocet v JCC ypantdg.

YYNAAAATH META®OPAX ITIETQXHX KAPTAX (CARD CREDIT TRANFER)
Yvvarroyn Metagopdg Ilictwong Kaptag mpémet va apopd pnovo éva amoctoAéa Kot £VoL TopaAnmTT.

"Eumopog o onoiog mpocpépet vanpesio Metapopdg IMictwong Kdptog mpénet:

12.2.1. Na eykpiveton and v JCC.

12.2.2.  Awtnpei enopkég VIOAOUTO GTO AOYUPLAGUO TOV/TNG, TPOKELUEVOL VL OAOKANp@VOVTAL Ot ZuveAhayés Metagopdg Iictoong Kaprac.

12.2.3.  Tldvtote va dwaoporiler ™ ovppdpeoon tov Zvvarkaydv Metagopds Tictoong Kaptog pe 1oydovieg Kavoviopoig Katd Tov EETADUATOS YPHIOTOG Kot TPOTHTOV KoTd
NG YPNUATOIOTNONG TPOHOKPATIOG COUPOVO HE TOVG KOVOVEG KoL KAVOVIGHOUG TV Zvotnpdtov Kaptdv, g tomkng vopuodesiog Kot KaVOVIGU®Y KOl TV EVIOADV TG
Kevrpurg Tpanelog g Kompov.

12.2.4.  Awo@ahilel 6Tt dev AMOGTEALOVTOL YPNUATIKG TOGH Y10l TOPAVOLO, 00EULTO 1) SOA0 GKOTO.

12.25.  No @épet mAipn gvBvvn yio v moapoyn Tov opBod apBpod royoplacuov g Kaptag tov maparimtn, kabdg kot Tov opfod mocov petafifaong ypnudtov.

12.2.6. Na mpookopicet Tpomelikn Eyyonon vaép g JCC {ong pe to 1066 T0v punviaiov opiov GuvaAhoymv.

12.2.7.  No omodeyfei 61t 11 JCC emourdooet 1o dikaimpo kb’ owovénmote xpdvo vo pmhokdpel 1| va amoppiyetl Zovorlayég ot omoieg Oa 1 mbavov va mapofiolov vourkég 1
KOVOVIOTIKEG OTOLTIOELG.

12.2.8. No dwac@ahrier Onmg to 0pba Eyypaga oyetikd pe Zuvordioyés Metagopdg Iictoong Kaptag ivar Stabéoia katomy artypotog g JCC.

12.2.9. Na eivou evipepog 6t n Exdotplo Tpamela dVvatol va xpedoet TEAN 6TOV TOPAANTTH KATOXO KAPTAC.

12.2.10. No dwoporiler onwg T0 TPOSOTIKE dedopéva oL AopBAvovToL omd TOvV KATOXO KAPTOG YPNOWLOTOLOUVTOL UOVO Yo dpaoTNptOTNTEG TOL OYeTilovVToL [e vty
GUYKEKPLLEVT VANPEGIQL.


http://www.jcc.com.cy/
http://www.jccsmart.com/
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12.2.11. Na vrofdiet ™ Metagopa Iictmong Kaprag yia exkaddpion evidg pag epydoiung nuépag amd t Aqyn g andvinong £ykpiong oto aitnpa yoo E&ovotodotnon ekeivng
™m¢ Zuvarrayng Metagopdg Iiotmong Kaptag, ektog av anostalel avtiotpopn.
12.2.12. No eykofidpdoet eréyyovg Kot vo Tapakorovdel ) dpactpomta Zuvodlaydv yioo omolodnmote onuddio andmg, kabdg kar katdypnong s Metagpopdg IMictmong
Képtog yio v ainpoun ayadodv kot vanpectov.
12.2.13. No drac@ahrilet Onmg o Tapainming dev Ppioketol o€ 0mowdNmTote GETIKN KuPEPVNTIKA 1} amoryopevpévn Aiota.
Avtiotpoery Tuvarhayng Metagopds IMictwong Kdaptag dev dbvoran va emnelepyootel eav ekeivn 1 Tvvarhayf givar Awdwkrtvoxhy Owovopkn Zvvodlayn (Online Financial
Transaction).
Avtuetpoen Metagopdg Iictwong Kéaprag ivar £ykvpn povo spdcov:
12.4.1. H Zvvolhoyn ene&epydotnke eviog Hiog epyaotuns nuépag amd T nuepounvia eneéepyaciog g ZuvaArayng Metagopdg Iictoong Kaproag.
12.4.2. O Kdroyog Kaptag dev ohokinpmoe T Zovorhayr.
12.4.3.  Avti ogeiletar o€ éva and T akdrovOo opdApaTa eneEepyaciog:
e Ec@aipévog apiBudg hoyoplocpov
e Ec@aiuévo mocd Zvvarhayig:
. At ene€epyacio Zovorkayng 1
e Ec@aipévog kodikog Zuvorrioyng yio v Katoypaen Exkaddapiong.

NEA ITPOiONTA KAI YIIHPEZIEX

And kapd og kopd, 1 JCC ddvaton va edomotel Tov Eunopo yua véo mpoidvia kot vanpesies mov duvavton vo givol dlabéotpa pe Toug oxeTtkoVg ToVg 0povg Kat TpoHmodicels.
Evtobroig, av o 'Epmopog vropdder cuvarlhayf 1 onoia dpaotnpromoteiton oe véa mpoidvta N vanpeoies, o Eumopog Oempeitar o1t £xet amodeydel Tuxdv dpovg kat mpoimodicelg
GYETIKG pe ekelval T VEX TPOTOVTOL KOl VTTNPEGTES.

MMPOXTAXIA AEAOMENON IMTPOXQIIIKOY XAPAKTHPA

O 'Epnopog avayvopilet 6t givar o YredbBuvog Eneéepyaciog Aedopévov Ipoconikod Xapaktipa mov tpokvrtovy and cvvarlayés kot ) JCC avayvepilet 6t eivar o Exteldv tmy
Enegepyacio Asdopévav Ipocomikov Xapoktipa. H JCC Ba eivar o YrevBuvog Enctepyaciog Aedopévav oe oxéon pe ta Aedopéva IIpocmnikod Xapaktipo mov TpokdTTOuY ard
cuvodlayés kobdg kot ce oxéon pe Gika Aedopéva Ilpocomikod Xapoktipo Otav o dedopéva emefepydlovion yur tovg akOAovbovg okomoldg (A) yoo v deayoyn
Spactnplomtov dayeiptong Kvdvvov mepidapfavopivng mg mopakorlovdnong Zuvodiaydv, Topepunddiong, EVIOmIGHoD Kat diméng mg emiong kat dwayeiptong g avbevtikomoinong
kot e€ovotodotnong, (B) yo mv die&aywyn eréyymv dtahoyig o oxéon pe EEmAvpa XpNHOTOG, OKOVOpIKO EykAnpa kot GAlovg gdéyyoug, () yio Ty cuppudpemon pe orotodfmote
Kavova, kavoviopo, | Nopo mov emPdiretar o avtiv, (A) yw v avevoporoinon 1 yevdwovoponoinon (m.y. péowm token 1 GAkov tpoémov amo-tawtomoinong) Aedopéveov
[Ipocwmikod Xapuktipo 1oL TPOKHTTOVY 0md GUVAAAAYEG Kot AeSOpEVOL ZVVOALXY DV, TEPIAOUPOVOUEVIG OAOKANPOUEVIG LOPPTG VIt VOL TOPEYEL AVAAVOT KOl GUYKPIGELS KO Y10t VOL
oLVTNPEL, BEATIOVEL 1} AVOMTOGGEL VINPEGIES, TEPIAAUPAVOUEVOV, XOPIG TEPLOPIGUO, YTNPECLOY TOV TOPEXOVTAL GE GOG KAT® amd TV Zupeovia, (E) yio mv agloddynon kavn tov
HETPLAGHO TOV OLKOVOLLKOD KIVEUVOL, TOV KIVSUVOL 0GPALELRS TANPOPOPLDY, TOL KIVIOHVOV TOUEN KOl TOV TGTMTIKOV KIVOUVOL TOL TPOKVITOLY & GYéom pe TV Zupgovia kot (XT)
Yo TV drayeipion 1 Ty Peltioon TV oxEcEmV TG K TIG VIToYPeMTelg Eundpou kot GAleg GYeTIKEG VIOYPEDGELS KAT® amd TNV avTioTon ZuHeovia.

O 'Epmopog, og Ynevbuvog Eneéepyaciog Asdopévav, vroypdpoviag v Zvpgovio, entdéyet v JCC wg Exteddv vy Eneéepyocio Asdopévov aokdvtog To kabfkovto Tov/ng yo
déovoa emELELD. KOt Ol TPOTUPYIKES LITOYpedoels Tov Extehovvtog v Enetepyacio Aedopévmv mov Baphvovv v JCC givar avtég mov kabopilovtor otov 6po 14.3. o kéto.

O "Epmopog éxet dtopioet v JCC va emelepydletar avtd to Aedopéva TIpocomikod Xoapaktipa ek HEPOVG TG WG ivar avaykaio yo vo Topéxet Tig Ynpeoieg (6nwg ot Yanpeoieg
avtég opiovtar oy Tvpgovia). H JCC avalappavel, oe oyéon pe 6ia ta Agdopéva Iposomikod Xapaktipa mov EneEepydletoar og o Extehdv v Eneepyacio Aedopévov ek
uépovg tov Epmopov ot (A) Oa cvppoppdvetar ko 0o Ene&epyaleton povo ta Aedopéva Ipocwmikod Xapaktipo cOpQova pe Tig evIorés mov kabopilovior oty Zvpupavie mg
elvar avaykaio yio va ektelel Tig Ymnpeoieg 1 og dAog cuppoveitol petadd tov pepdv, (B) 0o Enefepydleton Aedopéva Ipocwmikod Xopaktipa kot 0o Stacpakrifer ott
onowownmote vaepyordBor Enegepyalovian Aedopéva Ipocmmikov Xapaktipa cOpeovae pe v Animon Anoppntov kot Ipoctaciog Mpoconikdv Asdopévov kot v TToAttikn
Ipoctaciog Aedopévav, (I') Ba cuppopedveton pe Thv Nopobeoio mepi IIpoctaciog Aedopévav Kot 0TOEGINTOTE EQUPUOCTEEG KATEVOVVTIPIES YPOUUES KOl KOSIKEG TPAKTIKNG TOV
gpappolovron oty JCC, (A) dev Oa dnpooctevel, amokoAdmTeL 1] Kotvoroyel (ko Ba Stacakilet 6Tt 10 TpocmKd ™G dev Bo dNUoCLevEl, amoKUAITTEL 1| KOWOLOYE() OmOLdNTOTE
Aedopéva [Ipocomikod Xapaktipa mov oyetiCovrat pe v Zuvodlayn 6€ 0TodNTOTE TPiTto TPOGOTO KTOG amd TNV TEPinT®ST 6oL (1) M AmOKAAVYN CVTH EMTPETETAL ATO TOV
epappootéo Nopo 1 dnidveton pe dikootikh dtatayr, (1) n amokdAvymn avth yiveton petd and aitnpe tov Epmdpov kat o ‘Eunopog £xel ddoet TNV cuykordbeon tov/tng yo v
omoKGALYN avT) N N amokdAivyn avt yiveton evtog dikaotikig dwadikasiag, (E) katd v mapddoon Yanpeoidv, 0o npochapfavel povo mpooonmkd mov £xel deopevbel va mpei
EUTIOTEVTIKOTNTA 1) TEAEL VO VIOYPEWOT epmoTELTIKOTTAS, (ET) Kot Yo v KoddTtepn katavonon tmv eléyymv pag, 0o cuvepydletar poli 6ag yio 0molodToTe EVAOYR EPMTALATO
®G TPOG TaL TEYVIKG Ko opyavetikd pétpa g JCC oe oxéon pe Agdopéva Tpocomikod Xapaktipo mov TpoKLuATOVV amd cuvarlay€s, (Z) Katomy atipatos 6ag, Oo emoTpipet )
kataotpéeet Oha o Agdopéva [pocwmikod Xapoktipa mov Bpickovror otnv katoxf i €deyyo ™g JCC wg Exteddv v Enelepyacio Aedopévov, extdg dmog mpovoeitat omd tov
Noépo 1 1o PCI -DSS, (H) dev 6o anobnkevet Agdopéva ITpoconicod XapakTipo Tov TpOKHITOVY ard GUVOALAYEG Yo TEPIGGOTEPO YPOVIKO ddoTnpa omd Ott ivarl avaykaio, (©) Oo
cag TANpogopet apelnti, Kot oe kGbe mepintmon evtdg dvo (2) Epydomv Huepdv yio omoodnnote epdtnpa 1 mapdmovo mapoinebel and Ymokeipeva tov Asdopévav 1 and
appoda Emontikny Apyn o€ oxéon pe tig Yanpeoieg (nepthapfavopévov artnpdtov yo tpécPacn o Agdopéva Ipocmmikcod Xapaktipa) ko 0o mapéxet kibe gvhoyn Pondewa oe
OOG YLO. VO UTTOPEiTE VoL avTamoKplOgite 6€ TETOWL EPOTALATA 1) TOPATOVE KOL VO IKUVOTOLEITE TIG VOLODETIKEG 1| KavovioTikég Tpobespieg mov oyvovv, (1) yopic etnpeacud tov
vroypedoemv g JCC mov oyetiCovrar pue 1o PCI - DSS kon oty mepintoon mov 1 JCC AdPet yvadon yua mapofioon acedrews, cupPiBoacud 1 kLo mov odnyei o€ toyxoio 1
TOPEVOUN KOTAGTPOPY, aTdAELY, petanoinon, un-eEovotodotnuévy amokdioyn 1 mpdcfacn oe Agdopéva Ipocwmikod Xapaktipa, n JCC: (1) Oa cag edomotel apedinti ya Tig
GUVOTKEG KoL TV EKTOOT TETOLOL TEPLOTATIKOD MOALG Yivel YVOoTO, (1) Oo aplepdvel Toug KatdAAnAovg Topovg Yo £pgvva, (ut) Oa AopBavel KatdAAnio HETPE Yo HETPLOCHO TNG
£KTAOTG TETOLOV TEPLOTATIKOD Kat TG CNUIAS, amdAEG Kot GAANG apvnTIKNG GLVETELAG awToV, kot (v) Oa eivar ebhoya oe emopt| pali cog (Tephapfavopévov HEGM TOL 16TOTOTOV
pag) yo emidvon tov mepiototikod, (K) Ba dtacpaliler 6t 6mov ta Acdopéva Ilpocwmkod Xapaktipa petapépovion ektos g Evpondikic Evoong («<EE») 1 tov Evponadikod
Owovopkod Xdpov (<EOX»), Ho 10 Tpattel pe tpoémo mov Kotadeikvoel cuppoppmon pe v Nopobeosia nepi ITpootaciog Asdopévav kot umopet va mepthapfdavel mv Ayn tov
akdrovbeV pETPOV Kot pE To Tapdv £yypao, eEovotodoteite tnv JCC va Aapfaver onowadnrote and ta akdrovba pétpa: (1) 0 AmIng va cuvantel copeovio eEaymyig dedopévov pe
mv JCC om popen tumomomuéveov koun mpotumev 6pov (ot omoiot eykpivoviar and v Evpomaikh Emttpony 0Tt Tpoc@épovv emapkn aoQOAGTIKA eXE£Yyvo KAT® amd TV
Nopobeoia mepi Ilpootaciag Asdopévav), (1) w0aEleg TpooTtacies 6e oYL 1 OMMOG SPOPETIKA emTPEMOVTOL 1| amonTovvTaL and v epappootén Nopobeoio mepi Ilpootaciog
Agdopévov kot (A) va duceakrilel 0t o Extekdv v Enegepyacio Asdopévav Oa emhéyel mpocektikd 6Aovg Tovg vepyordpoug (ave&dptta and tov tomo Emelepyaciog tov
dedopévav evtog N ektog e EE 1 tov EOX) kou mpémer va draopakilel mpv tov dtopiopd, 6Tt 0 vaepyordfog cuppmvel duvapel GOUPAONG VoL GUUHOPPAOVETOL PUE OVGLUGTIKG
TOPOLOLEG TPOVOLEG GYETIKA HE TNV TpooTtacio dedopévav onwg kabopilovrar otnv Zupemvia avt) kot oty nepintwon mov Agdopéva Ipocomikod Xapoktipa LETAPEPOVTOL EKTOS
g EE 1 tov EOX va tpei tov 6po 14.3 (K).

H JCC avalappdver va drabétet otov Epmopo otoygeio yio viepyordpovg mov eneEepydatoviar Asdopéva Iposonikov Xapaktmpa ek pépovg g JCC khtw omd v Zopeovio pécn
mg Aiotog Eykekpipévov YrepyordBmv. Me v covayn g Zupeoviag, TopEyete v YEVIKN cuykatdfeon oag yuo Tov d1optopd OAev Tev vrepyordfov mov kabopiloviar otnv
Aloto Eykekpipuévov YrepyordBov and kapd oe kapd. I'a vo anocdpete Ty ovykatddeon oag yio éva 1 teptocdtepoug vrepyordBovg otn Aiota Eykexpipévov YrepyokdBamv, Oa
TPETEL VAL LOG EVILEPDOGETE TTPOSKOILoVTag Ypamt edomoinon g £votaons 6og (Teplapavopévmy 6Totyeimv 0motovdnmote LVIepyordPou yia Tov omoio emtbupeite va anocvpeTe
v ovykotdfeon cog) kou otnv mepintoon avth: (A) n JCC dhvatar, katr’ emhoyn g ko ywpic omowdimote gvbbvn Tpog £o0dg, va Teppatioel T Zvpovia 1 va avooteilel
omowdnrote Yanpeoia avtig, (B) Eav n JCC Sev eEuoknfioet 1o Sikaiopo TG yior Teppatiopd g Topeovicg autng duvapet tov 0pov 14.4(a) o nave, avayvepilete 6t duvatov va
unv pmopeite va enmeeineite TApms and pio 1 mepiocdTepes and T YNpecies;

Me v vroypagn g Zvpeavios, o ‘Epmopog egovotodotel v JCC (kavn Ba eEacparilel ta dikoudpata yi) vo amodnkedel, ypnoponotei, Hopalel Kot avokowmvel dedopuéva
nmeprapBavopévov Agdopévov Tlpocomikod Xoapauktipa mov mapExoviol 1 oviAodviol amd TV Zupeevic outh 6& 0ToldNToTE TPOGMTO (TEPIAUUPAVOUEVOY OTOIOVINTOTE
Xvompdtev Koptodv, Exkdotpieg Tpaneleg | Ao XpnpHotomiotoTikd Ipopate) mpog ekmAipoon 1ov dikaopdtov kot vroypedceov g JCC onmg kabopilovion oty Zvpupovia
KOl 6TV €KTOON MOV EMTPENMETAL KAT® 0omd TV Zvpgovia 1 amorteiton ocOpeova pe tov Nopo kot mepirapfavopévng mg mapoyng Asdopévev Ipocwmikod Xapaktipo mov
TPOKVTLTOVV amd SLVAARAYEG 6TOVG VIepyordBovg kon Tpounbevtég g JCC extdg g EE 1 tov EOX ovpgmva pe tov 6po 14.3(K).

O 'Epmopog Ba Aappaver adAinroypagio papkettyk and v JCC povo omy mepintwon mov o ‘Epmopog €xet emiéer pntd va ddoel cuykatddeon mov amatteiton oty Zupeovia 1
péo® dArov tpomov. O Eumopog €xel 10 dikaiopa, oty mepintoon mov ta Asdopéva Ipocomikod Xopoaktpo eneéepydloviat Yo oKomovg Apecov MApKETLYK, Vo amocOpet
omotedNToTE TNV GuyKatdbeon. e tétoa mepintwon 1 amdovpon g cuykatddsong dev Oa ennpedoet v Enetepyosio mov £xet mponyndei. H JCC, n omoia £xet mpdoPaon oto dikd
oog Aedopéva TTposwmikod Xopaktipa Yoo 6Komovg HAPKETVYK KoUn Suppong TV SIKOV TG VINpecIdv Kot Tpoidvimy, Ho npénel vo diaoparilel cupupdppmon pe oAn mv
spappootén Nopobeoia mepi Ilpootaciog Asdopévav [pocwmikod Xapoktipa.

O "Epmopog dracporiler 61t avopopikd pe oro ta Agdopéva Ipocwnikod Xapaktpo mov moapéxovrar oty JCC katm and v Zopovio Kot ovapopikd pe ) xpnon TéToimv
Agdopévov Tlpoconikod Xapaktpo kGte omd v Zvpemvio, Okeg ot amapaitnteg kot dikaieg ewomomoelg Eneiepyaciog éxovv dobel ko Ot érovv Anebel amd eodg ot
ovykatafécels Tov Yrokeipevov tov Asdopévov kat 0Tt 0ho ta amopaitnto pétpa Exovv Anedel yio va dwopaiicobel 6Tt autd tar Agdopéva Ipocwmikod Xopaktipo £xovv
ovAheyBei ko Enelepyootel ovppova pe tig apyés mov kabopilovrar otnv Nopobeosia mepi Ipootaciog Asdopévav, mepihopfavopévov iaitepa, ovtdv mov oxetilovror pe (1)
vopuun, dikoun ko drapoviy Eneéepyacia, (1) cuykekpipuévous, vVOUIOUG Kot 6apels 6komong Kot (1) enapk, oxeTikn Kot un-vrepfoikn Eneéepyaoio.

H JCC &Ovaton vo Kavel TeEPLOSIKEG EPEVVEG KaL VOL TAPEYEL TANPOPOPIES Y10 GOG OE POPEIG TOV GYETICOVTOL UE MOTOANTTIKY IKOVOTNTO, EPELVE OYOPES, AVATPOPOIOTNOT TEAUTOV
Kot mopepmodion andtng. Ot mANpoeopieg avTég OMMG TAPEXOVTIAL GE POPEIG TOV OYETILOVTOL HE UVOPOPES Y10 TIGTOANTTIKY KOVOTNTO UTOPEl va xpnotpomombody amd GAiovg
TOPOYEIG MOTMONG Yo VO AmoPacicovy GYETIKA Le o0g. Tleplocdtepeg TANPOPOPIES Y10 TO TOG YPNOLUOTOLOVLE TIG TANPOPOPies aUTEG Ppiokoviar oty ANAmon AmoppiTtov Kot
Ipootaciog [Ipocomkdv Aedopévay.

O Eunopog, petd amd aitnpa mg JCC Oa mapéyet kabe eddoyn Borbeta yio va dievkoldvel Ty emtvoyfi GLALOYTH Kot Tapddoon OA@V TV Aedopévov.

O 'Epmopog avayvopilet kot cuppmvei 6Tt 0o pei o PCI-DSS: Ipotumo Acpdreiog Aedopévav tov Zvomudtov Koptov.
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O "Epmopog 0o ewdomotei v JCC apéomg potg AaPet yvion 1 vrontedeton onoladnimote mapoficon acpdrelag mov oyetiCeton pe ta Aedopéva (gite Exete ocvppopembel pe 0
Ipétumo PCI-DSS gite oy).

O 'Epmopog dev Oa amobnkevel (0nmg o dpog avtdg ypnowonoteitor oto PCI- DSS) katd omowodnmote ypdvo: (A) tov apud eréyyov Kaptag oy payvnrikn tawia, (B) tov apBud
eréyyov Kaptog mov givar ektvmopévog oty Kdpta péoa 1 dimha oto onpeio vmoypaens ,(I') tov apbud eréyyov Kaptag mov meplaptfavetor otny poyvnTiky towvio 6€ Epoppoyn
ue chip, (A) opOuo eréyyov PIN mov mepthappavetor oty payvntikn touvia, (E) to miipeg nepieydpevo onotovdfmote otoyeiov omd v poyvnrikh touvio (oe Képta, pe chip 1
0AL00); 1 (XT) omowadnmote GAka Aedopéva ta omoia o Zvothpate Kaptdv kabopiCovv and kapd oe kapd og Aedopéva mov pumopodv va amodnkentodv.

TEPMATIZEMOZX

H Zvpgovia 0o tebel oe 100 katdmy vroypagng ond tov Eprnopo kot ypantig amodoyfis amd v JCC ko Ho mapapeivel o mAipn o)) Kot 0moTéLEGLO EKTOG OV TEPUOTIOTEL OO
0omol0dNToTE PEPOG Katomy dekomévie (15) nuepdv mponyoduevng ypantig 180m0inong 6to GAAO HéPOG.

Me em@Oragn tov Aomdv opov, 1 Topeovia Oo teppatiotel and v JCC ywpig nepartépo edomoinon eav: (o) o Eunopog napomomoet pe yevdeic mapactdoels omotodimote
TpocomKE dedopéva 1| mAnpoopieg mpog ™ JCC oyeticd pe Tvvorrayés (B) Oka M ovoaotikd Olo to mEPOLGLOKE oTovkeion NG emyeipnong Tov Eumndpov mwindodv,
petofipactovv 1 evexvpractodv kab’ olovdfimote tpodmo’ (y) kotoympnbel aitnon mrdyevong and N evavtiov tov Epmdpov: (8) mpokvyel ovolooTIK 0AAOYH GTNV LVOLOTAUEV
TOTOAMTTIKY tkavom e Tov Epmopov: () 1ebel og epappoyn o 6pog 8.3+ (o1) €xet mapatnpndei 0Tt o Epumopog éxet epmhakei o€ AdMo Zuvorhay Ko Topavopes dpaotnplotTes
(€) 0 "Epmopog epmhéketon Gueco 1 EUpEsH 6g dpaoTnpLOTNTEG 0L 0Toieg eivan TaPAVOLES, NOWKE KaTadIKAoTEES 1) KOTh TapaPacn onolwvdnTote Kupdoewv Tov Hvopéveay Ebvav 1
S1ebviv cvpPhoev N cuVONKOV, TOMTIKOV ac@drelag dedopévov, cuopmephapfavopévng, xopic meploptopd, g Tpopokpatiog, | o nopafiocn TV yevikov toltikdv g JCC:
() o 'Epmopog dev cuppopeavetar pe 1o tpodtomo PCI-DSS yia v mpoctacio tov dedopévov Kaptag kot omotwvénmote emnpdchetov mpovmodicemv acpdreas (0) o Eumopog
dev ovvepyaletat oe peiCova meplotatikd ac@aielag TAnpoudy, copreprappavopévav tapapiicemy dedopévav, toco pe v JCC, 660 Kot pe appddieg vanpeosieg enPorng Tov
VOOV,

O Epnopog 3o TG mopodoas cuppmvel va evnuepdvet dpeco v JCC katd v epedvion onoovdimote cupPavtog 1 katdotaong mov kabopileton otov 6po 15.2 avertépw.

Toyov teppationds T Zvpeoviag dsv Ho emnpedoet ta dikompate g JCC oyetikd pe to "Evtuma [Moiicewnv mov £povy mapovciactel tpv ard tov teppaticpnd ko 1 JCC dev O
vroypeovtatl va TAnpdoet onowadnrote Evivmoa [oinceov agdtov £xel teppatiotel N Zopeovia, copreplapuovolévoy autd@v mov dev éxovv akoun ewoaydel oto cvotmpa
eneepyaoiog g JCC. H JCC dvvatot va mapoakpatel 0molecdmote TANpOUEG OV eKkpepodV mpog tov Epmopo péypig 6tov omoleodnmote dlopopés eni TG €yKLPOTNTOG TOV
Zvvodraydv tov Epmdpov and tovg Katdyovg Kaptag éxovv dievbetndei 1§ péxpt dtevbétnong toyov ypedv tov Epmdpov npog v JCC.

‘Oleg o1 vNpesieg TOL TPOGPEPOVTAL HEGH TOL Enpeiov EEunpémong ooy vo veictavtal apov Teppatiotel N Zopemvia Zvuppetoyns oto Zvotpate Kaptov.

H JCC 0a €xet T0 dikaiopo vor TepUaTIoEL 1} avaoTeidEL TNV EKTELEST) TOV VIOYPEDGEDOY TG duvipel avtdv tav Opwv Zvppetoxfig ota Tvotipota Kaptdv kot g Zvpeoviag ke’
010VONToTE YPOVO OOV 0L aPLOLOL TOV SLOPOPDV e TELATES, TAPATOVOV, 1} TO TGO TV Appiopnticcnv Xpedoewv, Iictdcemv, pOdcovv ot eminedo mov 1 JCC Bewpei emyo
Yo ™V {810, KOTA TV OMOKAEIGTIKY TNG SLOKPLTIKY EVYEPELOL.

H JCC 6a éyet 1o dikoimpa va teppatioet | avaoteidel v ektéheon tmv vroypedoedv g duvapel ovtdv twv Opov Zvppetoxig ota Tvotiuoate Kaptdv av o ‘Epmopog éxet
mapofraotel, kaum Tovcel va cuppopemvetol pe to PCI-DSS.

Avev BAEPNG Tov 15.2 avertépo, ot Tepintoon mapdPacng omotovdirote dpov avtdv twv Opav Tvppetoyns ota Zvotiuata Kaptdv and éva pépog, o dAho puépog Bo ddoet ypamtn
ewdomoinon oto mapaPralov pépog amutdvag StopHmon g mapdPacng evidg déka (10) nuepdv. Edv to napafialov pépog anotvyetl va dopbdacet v mapdfacn eviog avtod Tov
xpovikov mepimpiov, toTe T0 GALO péPOG Ba eivan eEevBepo va Teppaticet T Zopewvia xmpig neputépm edonoinon. Onoesdnnote avain@eices 1 VEIGTAUEVES VITOYPEDCELS TOV
Epmdpov duvapet g Zupeoviog Kot v nuepopmvia Tepplotiopot Ha ival 6g 100 Kot HETE TOV TEPUOTICHO TNG ZUUPOVIAG.

ITAPAXTAZXEIX KAI EITYHZEIX TOY EMIIOPOY

O Epmopog avorappdvet 0mog oe oyéon pe kabe Zvvarioyn:

16.1.1.  Exte)léoel eyKaipog OAEG TIC VIOYPEMGELS TOV EPmdpov mpog tov meAdtn o€ G)Eon Ke T1 ZuvaAlayn Tov omT0dEIKVOETAL UE QVTO TOV TPOTO”

16.1.2. H Zvvodiayn gival, omd kGO dmoyn, ©¢ amorteitot Kot Katd GOUUOPO®OT Le avtovg Tovg Opoug Zvppetoyng oto Zuotpate Koptdv kot 6Aovg Tovg VOO, Kavoves Kot
KOVOVIGHOUG TOV TN S1ETOVV

16.1.3.  Toydv aimpa v EEove10d6tnon amotelei KOAOTIGTN TOANGT EUTOPEVIOTOG | VANPEGIOV HOVO KUTE T GLVNON TopEior SPAGTNPIOTHTOV Yol TN GUVOAKY T TOANONG
Kat

16.1.4. Ot o 'Epmopog dev Exel yvdon 1 evnpuépwon 1 ontoia Hor amodvuvapmoet Ty ektehestotnTa 1l giompadn amd mv JCC Evavtt Tov GLYKEKPILEVOL TEAAT.

O Epmopog dnidvet ko gyyvaton mepartépo OTI:

16.2.1. H Zvpgwvia kot avtoi ot Opot Zvppetoxig ota Zvotmpate Koptdv amotelodv ykupn kot deopevtikh vroxpémon tov Epmdpov kot eivon extedestén Evavtt tov Epmdpov
GUUP®VA LLE TOVG OPOVG OVTHG

16.2.2.  O'Epmopog £xel TAPY VOUIKT] KOl ETALPIKT] PUOSIOTNTA VO GUVAWEL T ZUUPOVIO, VO EKTELECEL TIG VTOYPEDCELS TOL SVVALEL AVTNG, Ko VoL SEEAYEL TIG EpYOGiEg TOV 0oKEL
1 enxelpnon, ot omoieg Ba 0dNYHGOLY GTIG ZVVHAAXYEG TNG TAPOVGAS ZVHPOVING

16.2.3. H etarpeia tov Epmopov givar dedvimg cuotabeion kat o€ kol KaTAoTOoN 6TOV TOT0 6VGTACNG TS

16.2.4. Ol ta otoyeio kat £yypagpa mov apopovv tov Epmopo ta onoia éxovv mapacyedel oy JCC og oyéon pe v aitnon tov Eundpov yio v mapoyn vanpesidv omd v
JCC givor aAndn ko axpiBn.

EITYHXIH THX JCC & ITEPIOPIXMOX EYOYNHX

H JCC B xotafdrer ebroyn kou cvvet tpoondbeia va mapéyet Tig vanpecieg g pe a&iomioto tpomo. H JCC Ba cupfindei pe agidomota tpito pépn yio ta Tpoidvio Kot vanpecieg
oto. omoio otnpifovian ta cvotiuate g JCC , cvunepirapfavopévav, ympig TEPLOPIOUE, TOV TUPOYEMY VINPECIOV EMKOWVOViag 1 dikTdwong, gite kat’ Wlokmoio 1 KaTdmY
adetag.

Mopd to avotépm, n JCC dev eyyvdtar § tapovotdlet 6t to Ldotnua JCC Oa ertovpyei yopic dtakonss i cediupata.

H JCC dev Ba pépet evbhvn mpog tov Epmopo yioo Adhieg 1 un E&ovorodomuéveg Zuvordayég mov yivovial amd toug mekdteg péom tamv Tvomudtov JCC, aveéapttmng tov nmg )
TOV OTEG TPOEPYOVTAL.

H JCC dev Ba pépet kapio ev0Ovn va eEomhioel T Zuothpatd ™mg pe péoa avayaitiong 1 mopepnddiong Aokiov 1 un EEovoiodotpévav Zuvoiiaydv.

H JCC dev 0a @épet evbvvn Yo onmowadnnote omdAewe dedopévav Kot T HeTapopd Tovg ovpmepilapBavopivoy, xopis neplopiopd, petaéd tov Eundpov, g JCC kat cuvdiopwov
Svompdtov Kaptov.

AIA®OPA

Avtoi o1 Opot Zvppetoxng ota Zvotipate Kaptav deopedovv tov Epmopo kar tnv JCC kat Toug avtictorovg 1430)00G, aVTITPOcOTOVS Kot EVTOA0SOY0VG TOVG.

O1 Opot Zvppetoxng ota Zvotipate Kaptdv anotelodv avandomacto HEPOS TG ZHEOVIG.

Agv d0vaton va anonomdel kavévag opog 1) TpoiimdBeon avtdv tov Opov Zvppetoxng oto Zvotpate Kaptdv ektdg av vroypogel ypant anonoinon omd v JCC.

Avtoi o1 Opot Zvppetoyxng ota Zvotipoate Kaptdv deopedovv 6Aa to katactipata tov Eundpov pe v JCC, kabbg kot Oro Tor HEAAOVTIKG KOTAGTNHLOTO.

H Zvpeovia dev dvvaton va ekyopndei and tov Eunopo cg omotodmote GAL0 uéPog.

Edv kpOei dxvpog 1 un ektekecbeic omotoodnmote 6pog tov Opwv Zvppetoxns ota Zvotipoata Kaptdv, tote dev Oa ennpeactel ) ykupdmra 1 eKTelectOTTA 0TOAGINTOTE GAANG
npévolag vty TV Opov Zvppetoxns ota Zvotipota Koptdv.

Avtoi ot Opot Zvppetoyns ota Zvompoate Kaptdv kot 1 Zupeovio arotehodv oAdkAnpn kot ) povn Zvpeovio petaéd tov Epmdpov kot g JCC kot vrepioydovy omotcdnmote
TPONYOVUEVNG ZVUPOVIAG ) YPOTTIG 1} TPOPOPIKNG EMKOVOVING.

Ext6g 6mov dnhdveTar SloupopeTikd, 1 LopPT| VIKOD 6TO Keipevo duvatot va Exel avapopd TAn0vuvTikov.

Onowdnnote kabvotépnon omd v JCC omy emlinon omoovdnmote dikondpatog 1 Oepanciog dev 0o Dempeitar amomoinon ekeivov oL SikoudUOTOg EKTOG €4V 0VTO dobel
Ypomtdg kot vroypogei and v JCC.

Onowdnnote €Womoinon mov anatteiton and avtodg Toug Opovg Zvppetoyns ota Tvothpoata Koptdv 1| mov dideton oe oyéon pe avtd, Oo givor Eyypaen kot Oo dideton oto dAko
Mépog HEG® TPOGMTIKNG TaPAG0oNS 1) HEG® GLGTNHEVOL TayLdpopeiov otn debBuven mov £xel vodeyBel otn Zvpeovia.

AINIOZHMIQXEIX

O "Epnopog Ba amolnpudoet kon Oa dtatnpet aceain myv JCC ce oxéon pe omotadnmote evOvvn, anmdAiein, agiowon 1 Tapdmrovo, GUUTEPILAUPAVOLEVOV TV SIKNYOPIK®OV e£OSMV TOV
npokvIToVY amd: (o) TV amotvyio. cVUPOPPmoNg 1 emBorig omolacdirote Tpovolag awTdv TV Opav Zvupetoxig ota Xvotuate Koptdv and tov ‘Epmopo, oe oyéon pe
oovppetoyn ota Xvotipato Kaptdv: (B) andtn Adyw apérerag tov Epunodpov: (y) un mapovesioon g Kéaprog katd m Zvvariayn® (3) un coppd pewon 1 mapaficcn TV KavoviGU®OV
tov Zvotpdrov Kaptdv 1 tov Nopov- () omotadfimote mpdén kav mopdretyn ek pépovg tov Eundpov kavi tmv vrerljlev ko aviimposdnmy tov Eundpov.

O "Epnopog cupgavel 0Tt ovtdc/ant o gépet amokAelotiky 00OV yia Tig Tpdéels Tov/mg o€ mepinTmwon Tapakpdatnong onolocdnmote Kaptag kot o ‘Epmopog 0o amolnpmoet ty
JCC y1o omotadimote a&imon mov TPOKLATEL MG ATOTELESHO ToPaKPATNoNG omolacdfrote Kaptag.

Xe kapio nepintoon n JCC Oa épet OOV Yo omowadnmote Cnd N anmdiela Tuxdv TpokAndei otov ‘Epmopo 1 onotovednmote mehdteg tov Epmdpov oyetikd pe 1o yeyovog 6t n
JCC givan uépog g Zuppmviag Toppetoyng ota Zvotiuora Kaptov.

AVTEG 01 VIOYPEDGELS TAPOUEVOLY GE LoYD KON KoL LETE TOV TEPUATIGHO TNG ZVUOOVIOG.

EMIIZTEYTIKOTHTA
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H JCC xat 0 Epmopog avayvepilovv ekatépmbev 0Tt d0vavtal va omoKTtodv IANpoeopieg yio v entyeipnon, mekdtes, AEITOVPYiEG KO OIKOVOULKY) KOTAGTOGN O £VOAG TOV GAAOL Kot
OTL 0VTEG Ot TANPOoPopies eivar epmiotevTikés («Epmotevtikég ITAnpopopiecy).

H JCC xat 0 Epmopog cupgmvoiv ekatépmbev 61t dev Bo amokorvntovv Epmiotevtikés IIAnpogopieg yio to dAho pépog oe omotodimote tpito pépog ywpic mponyoduevn ypomth
ouvvaiveon. Ot Epmictevtikég ITAnpogopieg dev cupmeprapfavovy atoryeio Zuvarlhaydv ayopdg 1 IAnpo@opieg dtabEctpes 610 NUOGLO 1 TANPOPOPIES TTOV £XOVV SLAPOPETIKA 0pHE
Sdobel dnpoocing.

Ot Epmiotevtikég IIAnpogopieg dvvavtar vo amokeAivrrovior and v JCC 1 tov ‘Epnopo Adyw ormpotog tov Zvomudtov Kaptdv, kufepvntikng apyng 1 Adyom dikactikold
STy patog 1 GAANG TéTO0G VOLKNG dtadtkaciog 1 VOpkig Tpodndbeong, 1| Tpog VIEPAOTLON OMOLOVINTOTE AELMGEMY 1| AVTIKELHEVOV ay®YNG TOov aELOVOVTOL EVAVTIOV TOV.

O 'Epmopog avayvepiler v evaicOntn @von tov d£d0pévev Tov TEAATN, CLUTEPIAOUPBOVOUEVMY, X®PIG TEPLOPIGHO, TOV OVOpATOS, devbuvong, nAektpovikng dievbuvong,
SNUOYPAPIKDV, WTPIKOV Kot GAA®V Tpocomikdv ototyeiov tov meddn. O 'Eunopog ovppmvel 6mog dtatnpel kdbe npoconikd otoyeio oe aocpolrf Tomobesia katd tpdmo mov
Osmpeiton and enayyelpotieg 6TOV TOUER TNG TANPOPOPIKNS TOV AGYOAOVVTOL LE TAPOUOIMG EVLAIGONTA TPOGOTIKA GTOLKEI MG £XOVTOG TAPACHEL EMinedo ac@aAelng TO 0moio gival
g0hoyo kot oOvnbeg oe oyéon pe TV TPooTacio 6ToyEioV avToL TOL €idovg amd pn eEovotodotnuévn amokdioyn, kKhomh, 1 katdypnon. O 'Eunopog 0o ypnoomnotei avtd ta
oTotyeio LOVO Y1 TOVG KATAAANAOVG 6K0TTOVG SuVALEL TG ZVUEOVIOG KoL GOUPMVE IE TOV 15YVOVTO VOO.

O "Epmopog 0o anolnuoocet kot o dtotnpei aopoin tyv JCC oe oyéon pe omolesdNmote andAELES 1 OTOLTNGES TOL TPOKLWOLV artd TVYOV Topdfacn avThg G evOTNTAS 0Md TOV

‘Epmopo.

O 'Epnopog nopoympei 1o dikaiopo otnv JCC va embewpei to cuotiuota Kot Tig dtadikacicg tov Epmdpov mpoketpuévon va eEakpifdoel cpLOpe®on He TIG Slodtkacies acarelog
dedopévov.

ANQTEPA BIA

Edqv n mpocnkovca ekTEAEST TG ZVHEOVIOG 0md £KAGTO MEPOG EMNPEACTEL €€ OAOKANPOV 1 €V HEPEL AOY® OTOLOVINTOTE YEYOVOTOG, TAPAANYNG, aTUYNUOTOS 1 EKPNENG, PWTIAS,
Oeopnviag, celopoD, TANUUOPOG, avouPpiag, ToPoY®MY, TOMTIKNG 0VUTAKONG, S0A0QOOPAS, TPOLOKPUTIKMV EVEPYELDV, EPYUTIKOV OmEPYLDV, EUEOAOV TOAEHOV, KLPBEPVITIKAG
gvépyetlog 1 dAov {ntipaTog TEpav omd Tov eDAOY0 ELeYX0 EKEIVOL TOV HEPOVGC, TO HEPOG ekeivo Ba Bewpeitan 6Tt Bpioketar Vo «Avartépa Biow. Ze tétota mepintmon, kavéva népog
dev Oa @épet omotadnmote OHVN duvapel g Zvppaviag, ovte Oa Bewpeitan 6Tt TapaPralel ™ Zvpeovia Aoyo g Avetépag Biog. Xe nepintwon mov 1 Avotépa Bia cuveyilet yio
cuveyn mEPiodO TEPAV TOV TPUOV PNV, EKOGTO UEPOG dOVOTOL VO TEPUOTIOEL TN ZLpEOVIC e YPOMTH €180T0iNGN TPog T0 GAA0 pépog Kot dev B @épet kapio evOOVN Yo
omoladnmote anmdAieta, {nid, PAAPN N £Eodo (eite dueca N emakorovda) to omoia £xel VooTel T0 GALO HEPOG AOY® TNG EMNPEacUEVG eKTELEONS. AVTO TO HéEPOG B kKoTaPdret kKOe
£0A0YN TPOCTAOELD TPOKEEVOD VOL ATOPVYEL 1) VoL EEMEPAGEL TOL AL{TLOL EXNPENGHOD TNG EKTEAEGTG HOALG AVTO KATAGTEL TPAKTIKO.

XYNAINEXZH EPEYNAX
O "Epnopog g&ovotodotetl v JCC kad’ oovdfmote xpdvo vo AdPel SlepeLVNTIKEG AVOPOPEG 1| AVAPOPEG KOTAVOAMTOV Vil TOL TPOCOMKG KAUY] EUTOPIKE YPTHUOTOOIKOVOUIKE Kot
SpacTNPLOTNTEG, TIGTOANTTIKY IKOVOTNTA, a&lomioTio Kot vTOANYN Tov Epmtdpov kow/r omotwvénmote aéiopatodymv 1 kupimv petdymv tov Epndpov.

AIKAIQMA YIIOT'PA®HXZ

O "Epmopog eyyvdrat 61t 10 TpOGMTO T0 0T0i0 VIOYPAPEL T Zvppmvia ivar e£0V61000TNUEVO TPOGOTO TO 0Toio evepyel ek pépovg Tov Epmdpov kat Oa vroypdyet kot decpevost
tov 'Epmopo pe antodg tovg Opovg Zvppetoxng ota Zvotipate Kaptdv.

AIAPKEIA

H Suéprera g Zoppmviog Oo eivor yio éva (1) €tog pe ovtdpotn avavémon yu Kabe nepartépm £Tog ekTOg edv TeppaTIoTEl dLVApEL TOL Opov 15.

E®APMOZOMENO AIKAIO

H Zovpeovio kot avtoi ot Opot Zvppetoxng ot Zvompato Koptodv diénoviar amd tovg vopovg mg Kvaplakng Anpokpotiog Kot omolesdnmote Slapopég Tuxov Tpokdyovy and
avTovg dev dvvavtat va eyepbodv oe Kavéva Sikaotnpro ektdg amd Kumprokd Akaotiipro.

Edv xdBe duvari mpoondbeln Exel katoPfindel yio va emivbdel toxdv drapopd peta&d g JCC kot tov Epmdpov kor avt dev oéper anotéheoua, o ‘Epmopog dbvatar vo vroBdiet
mopdmovo otov Eviaio ®opéa EEddikng Enilvong Atapopdv Xpnpatootkovopkng Pvong mg Kvrpuaxnig Anpokpatiog 1 oty Kevrpuy Tpanelo Kompov, edv 10 mopdmovo dev
eumintel 611G oppodo™TEG TOL Dopéa.



