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l. KatePfdote ti¢ epapuoyEg

Mrmnopeite va katefaocete Kal va eykataotroste tnv epappoyn “JCC SoftPOS” otnv
Android (NFC ) cuokeun oac ano to Google Play Store péow avalnitnong tou “JCC
SoftPOS” § aneuBelag amo Tov no KAtw cUVOECHO:

$icc
JCC SoftPOS
Il. Ekkivnon tn¢ epappoyng JCC SoftPOS

Meta tnv oAoKARPWON TNG EYKATAOTAONG, TATAOTE 0TOo £lkovidlo “JCC SoftPOS”
(Etkova 1). H edappoyn Ba mpaypatonotiost Stadopoug eAEyxouc aodaAeiac otn
ouoKeun. Meta tnv enttuyr) oAokKANpwaon OAwvV Twv eAéyxwv aodaleiac Ba oag Intnbetl
va cuvdeBeite YpnolpomolwvTag Tou KwdIKou¢ mpooBaong nou ocag £xouv §00O«el
(Etkova 3).

ZNUAVTIKO: Z€ MePINTWON OV oL EAgyxol ao@alAsiag dev oAokAnpwdouv, auto
onUaiVEL OTL N CUYKEKPLUEVN OUOKeUN bev givat cuuBartn pe tnv eapuoyn.

AWSoftPos
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- VISA
Security check... ”
Sign up now
Ewova 1 Ewkova 2 Ewkova 3
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Metad tnv emtuxn €icodo, éva pivupa Ba oag {ntrost va emtpeete ta "Location
permissions” otnv epappoyn JCC SoftPOS (Etkova 4). AuTo pmopel va yiveEL TTATWVTOG
"SETTINGS" kal oTn cuVEXeLa, KATW aro to "Permissions” matrnote "No permissions
allowed" (Ewkova 5). Metd natiote oto "Location" (Eikdva 6) kal téAog oto "Allow
only while using the app" (Ewova 7).

Mmnopeite va emiotpéPete otnv epappoyn matwvtag Vo dopég oto elkovidlo "miocw".

1404 = 1 89%8 14:04 . 89%m
< Appinfo & Apppermissions Q @
Usage
Mobile data @
e JCC Soft POS
Battery I
ALLOWED
Storage
Location permission is needed for B MO el o No permissions allowed
improved transaction security.
You can grant the permission Memory
from Settings. 3.3 MB used of rage in last 3 hou DENIED
CLOsE App settings Q
Notifications
Allowed . Telephone
Permissions
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Set as default
None set as default
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’
Ewkova 5 Ewova 6
14:04 L 89% M
< Location permission Q
JCC Soft POS

LOCATION ACCESS FOR THIS APP.

®) | Allow only while using the app I

Deny

See all apps with this permission

Ewova 7
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lll. JCC SoftPOS Dashboard

MOALG ouvbeBeite pe emituyia, Oa deite to Dashboard tou JCC SoftPOS (Etkova 8)

TIOU TTEPLEXEL 3 KUPLEG AELTOUPYLEG.

e Sales — Natrote AUTO TO KOUUTTL YL VOL T(PAYLLOTOTIOL OETE LA TTWANON.

e Transactions — [1atoTe AQUTO TO KOUWTTL yLa va Seite OAEG TIG CUVOAAAYEG TTOU
gxouv eneepyaotel peow tou JCC SoftPOS oac.

e Analytics — Natriote auto to kouuni yla va deite tnv nuepnota, edopadiaia kat
punviwaia cuvodn Twv cuvaAAaywv oag.

“ImSoftPos % o

Dashboard

©

Sales Transactions

Daily sales Monthly sales

EUR 0.00

Ewkova 8
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IV. NpopPeite o€ pia mwAnon

BApa 1: Matrote to kouurni “Sales” oto Dashboard (Ewkova 9), otn cuvéxela
TTANKTPOAOYNOTE TO TTOOO TNG CUVAAAQYN G XPNOLULOTIOLWVTAC TO TTANKTPOAOYLO OTNV
o0Bovn (Ewkova 10) kot matrote “MAKE SALE”.

< Sale

“msoftPos % s

uuuuuuuuu
ER123.00

\({‘)l
o=
£
v )

e

(oo )0 JC< ]

coroo0 Eor 000 .
—_f —_f

Ewkova 9 Ewkova 10

BApa 2: Xto enmopevo BrApa, o meAATnG oag Oa XPELAOTEL VO AKOUUTIHOEL TNV KAPTA
Tou/smartphone oto miow PHEPOC TNG CUOKEUNG oag Omwe ¢alvetal otnv Etkova 11.

RS

€123.00

Top your phone or card

Ewova 11
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BApa 3: MeTa TNV EMLTUXN AvVAYVWOon TG KAptag, N mAnpwir Oa dtekmepatlwOel
(Etkova 12) ko Ba AaPete eite €ykplon eite anoppudn yia tn ouvaAlayn (Etkova 13).

(e sy (Essesseees )

V’SA €123.00

Authorizing...

ccccc

Ewova 12 Ewkova 13

BApa 4: Avefaptnta armo to €av n cuvaAlayn eykplOeil nj amoppidpBei, Ba €xete T
duvatotnta va oTtellete pa NAEKTPOVLKN amodelén (Etkova 14) péow e-mail n SMS i
VQ TNV EKTUTIWOETE O€ eKTUNIWTH ouvdedepévo pe Bluetooth. Exete emiong tnv emhoyn
va dnuloupynoete évav Kwdika QR mou TEPLEXEL TNV NAEKTPOVLIK amodeLEn, n omola
uropel va StaBaotel amnod tov meAdtn péow pag epappoyng QR-reader.

€123.00

WL PRINT M

cLose

Ewova 14
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V. MpoBoAn Lotopikol cuvaAAaywv

Matrote to kouuTti “Transactions” péoa ano to Dashboard (Ewkova 15) yia va deite
TO LOTOPLKO TWV eMeepyacEVWY cuvaAlaywv tou JCC SoftPOS oac. Mmnopeite va
dATpApPETE TIGC cUVAANOYEC Katd Ttepiodo, TUTO Kal Kataotaon (Etkova 16) ry va deite
TO oTolXela TNG ouVAAAAYNG, VO OKUPWOETE Lot cuvaAAlayn (av n cuvaAlayn eivat
Kat@AANAN) A va emtotpePete xprpata amnod po cuvaiiayn (€av n cuvaAiayn sivatl
KatdAANAn) (Etkova 17).

AmSoftPos Q s

< Transactions

Date v Type v

Dashboard

© I304XXXKXXXX2420
77 Dec 200 648

30 4XXXXXXXX24;
s: 2420 015

| 5304XXXXXXXX2428 015
) SB0AXXXXXXXX2428 015

@ 30AXXNKXXXX2428 015

S304XXXXXXXX2428 o2

5304XXXXXXXX2428
” 015
4
® 53 ‘xxxxxxxxun 002
- AXXXXXXXX24:
5) 5304XXX 2428 100

o) SI04XXXXXXXX2428 100

EUR’OiOO EUR 600 530 4XXXXXXXX2428 100

\— i/
Ewkova 15 Ewova 16 Ewova 17
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VI. AkUpwon cuvaAAayng

BApa 1: Eav pa ouvaAlayn ivat katdAAnAn yla akOpwon (€xeL StekmepatwBel Tnv
0la epydoun NUEPQ), umopeite va emAeéete va tnv akupwoete (Void). Méoa amno tnv
000ovn “Transactions” atrote tn cuvaAAayr ou BEAETE va AKUPWOETE Kal ETUAEETE
“Void” armno to pevou (Ewkova 18).

Ewova 18

Step 2: >tnv enopevn 066vn Ba oag {NtnOel va emiBefatlwoete TNV akLPWON TNG
ouvoAayn¢ (Etkova 19 kat Etkova 20).

T
Ce—_f

Ewova 19 Ewova 20
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BApa 3: Adou sruiPeBalwbel n akpwon (void), Ba urtoBAnBel oe enetepyaocia (Etkova
21) ko Oa AaBete eite eykplon (Approval) eite anmoppun (Decline) (Etkova 22).

(e sy (Essesseees )

V'S A €5.00

Authorizing...

ccccc

Ewova 21 Ewkova 22

BApa 4: Aveéaptnta amno to av n akupwon (void) eykplBel i amoppldBOei, Oa €xete TNV
emmloyn va otelAete pLa nAekTpovikn anodelén (Etkova 23) péow e-mail n SMS ) va
TNV EKTUTTWOETE O€ eKTUTIWTH cuvdedepévo pe Bluetooth. Exete emiong tnv emthoyn va
dnuoupynoete évav Kwdika QR Tou EPLEXEL TNV NAEKTPOVIKN amodeLén, n omoia
uropet va Stapaotel amo tov meAdtn pEow pLag epappoync QR-reader.

©
“ESoftPos

€5.00

EMAL  PRINT  SMS

LOSE

c

Ewkova 23
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V. Emwotpodn XpnHATwv cuvaAAoyng

BApa 1: Eav pa ouvaAlayn ivat katd@AAnAn yia eriotpodn (refund) (€xet
eykplBei/approved kal dev €xeL emiotpadel oto mapeABOV), unopeite va eTANEEETE TO
“Refund”. Katw amo tnv 06ovn “Transactions” matriote tn cuvaAlayr mou BEAeTe va
eriotpePete kat emhe€te “Refund” amd 1o pevou (Ewkova 24).

Znuavtiko: Ot ouvaAAQyEG UItopoUV va EMLOTPAPOUV UOVO oTnV ibla Kapta UE ThV
ornoia Eywve n apxikn mrAnpwun Kat n kapta 9a npénet va umoBAndei o puokn
enapn.

Ewkova 24
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BApa 2: Itnv enopevn 08ovn Ba cag {ntnbel va eloaydyete To mOoo eMLOTPOPNC
Xpnuatwv (Etkova 25) akohouBoupevo amo emiBeBaiwon (Etkova 26).

Znuavtiko: To Imooo EMLOTPOPHE XPNUATWY UTTOPEL va eival xatunAoTepo 1 (o0 UE To
TTOOO TNG APXLKHC CUVAAAQYAG.

< Refund
EUR 5 00
max 5.00

£ 08 Jon 2020 1316

Confirm refund

Are you Bune you wank b make
arefund for £ 5,00 on this
fransaction?

¥ES

—

Ewova 25 Ewkova 26

BApa 3: 1o emopevo BrApa, o meAATng Ba XpELOOTEL VAL AKOUTTAOEL TNV KAPTA
Tou/smartphone oto nicw HEPOC TOU KvntoL oag, onw paivetal otnv Ewkova 27.

Ewova 27
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BApa 4: MeTA TNV EMLTUXH AvAyVWon TNG KApTtag, N mAnpwir 0a dtekmepatlwOel
(Etkova 28) ko Ba AaBete eite €ykplon eite anoppldn yla tTnv enotpodr) Twv

Xpnuatwv (Etkova 29).

Authorizing...

Ewkova 28

VISA

Tae—

L

EsoftPos

€5.00

Ewova 29

BApa 5: Aveéaptnta amo to €av n enotpodn xpnuatwy (refund) eykplBeil n
anoppldpBei, Ba £xete tnv emiloyr) va oteldete pLa nAektpovikn anodeiEn (Ewkova 30)
HEow e-mail | SMS 1) va TNV EKTUTIWOETE o€ eKTUNWTH ouvdedepévo ue Bluetooth.
‘Exete eniong tnv emloyn va dSnuoupynoete Evav Kwdika QR Tou mepLEXEL TNV
NAEKTPOVLKA amodeLEn, n omola pmopet va Stafaotel and tov meAATn LECW HLOG

edappoync QR-reader.
(v s———)

]

€5.00

imsofiPos

AL PRINT  SMS

cLose

Ewkova 30
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I. Download the mobile apps

You can download and install the “JCC SoftPOS” app to your NFC Android device from
Google Play Store by searching for “JCC SoftPOS” or directly from the link below:

0ice
JCC SottPOS

Il. Starting JCC SoftPOS mobile app

After the installation is completed, tap on the JCC SoftPOS icon (Picture 1). The mobile
app will perform a number of security checks on your device (Picture 2). Upon
successful completion of all security checks you will be prompted to log in using the
provided credentials (Picture 3).

Important: In case the security checks fail to complete then this means that the
particular device is not compatible with the app.

koK Kok ok

[ oo |
- VISA
Security check... ‘
Picture 1 Picture 2 Picture 3
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Upon successful login a message will prompt you to grant location permissions to the
JCC SoftPOS app (Picture 4). This can be done by taping on “SETTINGS” then under
“Permissions” tap on “No permissions allowed” (Picture 5), then tap on “Location”
(Picture 6) and finally tap on “Allow only while using the app” (Picture 7).

You can return to the app by tapping twice on the back icon.

1404 = 4 80%8 14:04 .0 89%8
< Appinfo & Apppermissions Q @
Usage
Mobile data @
e JCC Soft POS
Battery I I
ALLOWED
Storage
Location permission is needed for RIRNE NN i oy No permissions allowed
improved transaction security.
You can grant the permission Memory
from Settings. 3.3 MB used on average in last 3 hour DENIED
Notifications
Allowed S Telephone
Permissions
No permissions allowed
Set as default
None set as default
[ e (6}
Open Uninstall Force stop
n e} < 1l (@] <
14:04 =l 89%M
< Location permission Q
JCC Soft POS

LOCATION ACCESS FOR THIS APP.

®) | Allow only while using the app |

Deny

See all apps with this permission

Picture 7
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lll. JCC SoftPOS Dashboard

Once you are logged in successfully you will see the Dashboard of JCC SoftPOS

(Picture 8) containing 3 major functions.

e Sales — Press this button to make a sale.

e Transactions — Press this button to see all transactions that have been processed
via your JCC SoftPOS.

e Analytics — Press this button to see your daily, weekly and monthly summary of
transactions.

“ImSoftPos % o

Dashboard

©

Sales Transactions

Daily sales Monthly sales

EUR 0.00

Picture 8

flIEBSoftPos



PAYMENT
SYSTEMS

IV. Make a sale

Step 1: Tap on the “Sales” button on the Dashboard (Picture 9), then enter the amount
of the payment using the on-screen keyboard (Picture 10) and tap “MAKE SALE".

(s e )
FBSoftPos %c = Sdie
eR123.00
é
=
6
il
o o)
xR
(oo )0 )<
coroo0 Eor 000 .
—_f
Picture 9 Picture 10

Step 2: On the next step, your customer will need to tap his/her card on the back of
your phone as shown on Picture 11.

RS

€123.00

Top your phone or card

Picture 11
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Step 3: After the card is read successfully, the payment will be processed (Picture 12),
and you will either get an approval or a decline for the transaction (Picture 13).

() —  (SeSe——"")

o

“BSoftPos

V’SA €123.00

Authorizing...

W PRINT  SMS

cLose

Picture 12 Picture 13

Step 4: Regardless if the transaction is approved or declined you will have the option
to send an e-receipt (Picture 14) via e-mail or SMS or print it to a Bluetooth-connected
printer. You also have the option to generate a QR code containing the e-receipt,
which can be read by the customer through a QR-reader app.

[

o
“msoftPos

€123.00

W PANT S

cLose

Picture 14
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V. View history of transactions

Tap on the “Transactions” button under the Dashboard (Picture 15) to see the history
of the processed transactions of your JCC SoftPOS. You are able to filter the
transactions by period, type and status (Picture 16) or view transaction details, void a
transaction (if the transaction is eligible) or refund a transaction (if transaction is
eligible) (Picture 17).

Transactions

Date v Type v Status v

© TI0AVKNNNNDA
7 bec
) S304XXXXXXXX2420 015

S5304XXXXXXXX2428 01

4;
530 xx’xxxxxxztu 015
@ SS04X0XXXXX2428 o1

5304XXXXXXXX2428
D_[@) 2 o

Analytics ~ S304XXXXXXXX2428 015

5304XXXXXXXX2428

& s 002

5304XXXXXXXX2428 100
axx

= 5304X: vXXXXXXZ‘ZB 100

EUR0.00  EURO0.0 Sp——— -

Picture 15 Picture 16 Picture 17
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VI. Void transaction

Step 1: If a transaction is eligible for void (it has been processed within the same
business day), you can choose to void it. Under the screen “Transactions” tap on the
transaction you would like to void and select “Void” from the menu (Picture 18).

Picture 18

Step 2: On the next screen you will be asked to confirm the void of the transaction
(Picture 19 and Picture 20).

Picture 19 Picture 20

("!IEBSoftPos
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Step 3: After void is confirmed, it will be processed (Picture 21), and you will either get
an approval or a decline (Picture 22).

() —  (Eesseossss)

L

EsoftPos

V’S A €5.00

Authorizing...

ccccc

Picture 21 Picture 22

Step 4: Regardless if the void is approved or declined you will have the option to send
an e-receipt (Picture 23) via e-mail or SMS or print it to a Bluetooth-connected printer.
You also have the option to generate a QR code containing the e-receipt, which can be
read by the customer through a QR-reader app.

©
“ESoftPos

€5.00

EMAL  PRINT  SMS

LOSE

CLosE
Picture 23
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V. Make a refund

Step 1: If a transaction is eligible for refund (it is approved and has not been refunded
before), you can choose to refund it. Under the screen “Transactions” tap on the
transaction you would like to refund and select “Refund” from the menu (Picture 24).

Important: Transactions can be refunded only to the same card with which the initial
payment was made, and the card should be physically tapped.

Picture 24

r'.IIHBSoﬁPos
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Step 2: On the next screen you will be asked to enter the refund amount (Picture 25)
followed by a confirmation (Picture 26).

Important: The refund amount can only be lower or equal to the initial transaction
amount.

< Refund
EUR 5 00
max 5.00

£ 08 Jon 2020 1316

Confirm refund

Are you Bune you wank b make
arefund for £ 5,00 on this
fransaction?

¥ES

—

Picture 25 Picture 26

Step 3: On the next step, your customer will need to tap his/her card on the back of
your phone as shown on (Picture 27).

Picture 27
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Step 4: After the card is read successfully, the payment will be processed (Picture 28),
and you will either get an approval or a decline for the refund (Picture 29).

() —  (Eesseossss)

L

EsoftPos

V’S A €5.00

Authorizing...

ccccc

Picture 28 Picture 29

Step 5: Regardless if the refund is approved or declined you will have the option to
send an e-receipt (Picture 30) via e-mail or SMS or print it to a Bluetooth-connected
printer. You also have the option to generate a QR code containing the e-receipt,
which can be read by the customer through a QR-reader app.

©
ABSoftPos

€5.00

AL PRINT S

cLose

Picture 30
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JCC Customer Service
customerservice@jcc.com.cy
Tel: +357 22868000
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