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I. KateBaote tnv edpappoyn

Mrmnopeite va katefaoceTe Kal va eykataotroste tnv edpappoyn “JCC SoftPOS” otnv
Android (NFC ) cuokeun oag amno to Google Play Store péow availntnong tou “JCC
SoftPOS” | aneuBeiag amod Tov Mo KATW cUVOECO:

$icc
JCC SoftPOS
Il. Ekkivnon tn¢ epappoyng JCC SoftPOS

Metd tnv oAOKARPWON TNG EYKATACTAONGC, MATAOTE 0TOo £lkovidlo “JCC SoftPOS”
(Etkova 1). H edappoyn Ba mpaypatonotiost Stadopoug eAEyxouc aodadeiac otn
ouokeun (Etkova 2). Meta tnv enttuyr) oAoKANpwon OAwV Twv eAEyxwv aodaleiag Ba
oo {NtnBel va cuvOeBELTE XPNOLLOTIOLWVTOC TOUG KwdLKoUC mpooBaong mou oag
gxouv 600¢l (Etkova 3).

Znuavtiko: e nepintwaon nov ot EAsyyol ao@alciag dev oAokAnpwSouv, auto
onUaiVEL OTL N CUYKEKPLUEVN OUOKeUN bev givat cuuBartn pe tnv eapuoyn.

TmSoftPos
e VISA
fr-‘
fHiSoftPos | |
Email
Password [©])
i VISA
Securi ity Check New to JCCSoftPos? Sign up now
4 @® [ ] L | @® a
Ewkova 1 Ewkovoa 2 Ekova 3

f!IEP]SoﬁPos


https://metadefender.opswat.com/safe-redirect/https%3A%2F%2Fplay.google.com%2Fstore%2Fapps%2Fdetails%3Fid%3Dcy.com.jcc.softpos
https://metadefender.opswat.com/safe-redirect/https%3A%2F%2Fplay.google.com%2Fstore%2Fapps%2Fdetails%3Fid%3Dcy.com.jcc.softpos
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Meta tnv emituyn €lcodo, éva prvupa 6a oag Intriost va enitpePete ta "Location
permissions” otnv epappoyn JCC SoftPOS (Etkova 4). AuTO UIopEL val YiVEL TOTWVTOC
otnv enthoyn “While using the app”.

Allow JCC SoftPOS to access
this device’s location?

Ewkova 4
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lll. JCC SoftPOS —Apxwkn ceAida

MOALG ouvbeBeite pe emtuyia, Oa Seite tnv apxikr oeAida tou JCC SoftPOS (Eikova 5)

TIOU TTEPLEXEL 4 KUPLEG AELTOUPYLEG.

e Sale — MNatAoTE AUTO TO KOUWUTIL YLOL VAL TTPAYLOTOTIOL| OETE LA TTWANON.

e Transactions — [1atoTe AQUTO TO KOUWTTL yLa va Seite OAEG TIG CUVOAAAYEG TTOU
gxouv eneepyaotel peow tou JCC SoftPOS oac.

e Analytics — Natriote auto to kouuni yla va deite tnv nuepnota, edopadiaia kat
punviwaia cuvodn Twv cuvaAAaywv oag.

e Settings — [MatoTe AUTO TO KOUWTIL yLa va eTeEPYAOTEITE TOV AOYAPLOCUO COg.

Ewkova 5

(F!IEBSoftPos



PAYMENT
SYSTEMS

IV. NpopPeite o€ pia mwAnon

BApa 1: Matrote to kouuri “Sale” (Etkova 6), otn cuveXeLa TANKTPOAOYAOTE TO TTOCO
NG cuVOAAQYNC XPNOLLOTIOLWVTOC TO TTANKTPOAOYLO otnv 0806vn (Etkova 7) Kal atrote
“MAKE SALE”.

Ewkova 6 Ewova 7

BApa 2: Xto enmopevo BrApa, o meAATnG oag Oa XPELAOTEL VO AKOUUTIHOEL TNV KAPTA
Tou/smartphone oto miow PHEPOC TNG CUOKEUNG oag OMwe ¢alvetal otnv Etkova 8.

uuuuuuuuuuu
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BApa 3: MeTa TNV EMLTUXN AvVAYVWOon TNG KAPTag, N TAnpwir 0a dtekmepatlwOel
(Etkova 9) ko Ba AaPete elte €ykplon eite amoppun ya tn cuvaliayn (Etkova 10).

I 1230 T -

sful!
V’SA AMOUNT €56.98
stan ooz
az4337

Authorizing...

Ewkova 9 Ewova 10

BApa 4: Avefaptnta armo to €av n cuvallayn eykplOeil j amoppldpBei, Ba €xete T
duvatotnta va oTellete pa NAEKTPOVLKN amodelén (Etkova 11) péow e-mail 1 SMS iy
VQ TNV EKTUTIWOETE O€ eKTUNIWTH ouvdedepévo pe Bluetooth. Exete emiong tnv emthoyn
va dnuloupynoete évav Kwdika QR mou TEPLEXEL TNV NAEKTPOVLIK amodeLEn, n omola
uropel va StaBaotel amo tov meAdtn péow pag epappoyng QR-reader.

uuuuuuuuuuuu

uuuuuu
444444

Ewova 11
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V. MpoBoAn Lotopikol cuvaAAaywv

Matrote to kouuri “Transactions” (Ewtkova 12) yla va €LTE TO LOTOPLKO TWV
enefepyaopueEvwy cuvaAlaywv tou JCC SoftPOS ocag. Mmopeite va PIATPAPETE TLG
ouvoAlayEC katad repiodo, Tumo Kal kataotaon (Etkova 13) ) va deite Ta otolxela TNG
ouvoAAaynC, VO AKUPWOETE pLa cuvoaAlayn (av n ouvaAlayn eival KatdAAnAn) n va

ETULOTPEYPETE XpriaTa ano pla cuvaAayn (eav n cuvaAlayn eivat KatadAAnAn)
(Etkova 14).

1230 i -
Sales
“"0.00
@ [ERss @ ITisseaaoTass cosst

@ Select date range Select Operation
From @ Details

@ Thu, 28 Mar 2024 v 1253 v @ roond

(5 )6 ] "

@ Thu, 28 Mar 2024 ~  13:53 v

-
Ewova 12 Ewova 13 Ewova 14
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VI. AkUpwon cuvaAAayng

BApa 1: Eav po ouvaAlayn ivat KatdAAnAn yla akOpwon (€xeL StekmepatlwBel Tnv
0la epydoun NUEPQ), umopeite va emAeéete va tnv akupwoete (Void). Méoa amnod tnv
000ovn “Transactions” atrote tn cuvaAAayr ou BEAETE va AKUPWOETE Kal ETUAEETE
“Void” amno to pevou (Ewkova 15).

Select Operation

@ Details

< Refund

D G . an

Ewova 15

Step 2: Ztnv emopevn 08ovn Ba cag IntnBel va emiPeBalwoeTe TNV akUPWON TNG
ouvaAAayng (Etkova 16 & Ewkova 17).

€« Void
*751.00

Confirm void

Are you sure you want to void this

transaction?
-

=
Ewova 16 Ewova 17
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BApa 3: Adou sruiPeBatwbdel n akpwon (void), Ba urtoBAnBel oe enetepyacia (Etkova
18) kaL Ba AaPete eite €ykplon (Approval) eite anoppudn (Decline) (Etkdva 19).

V'SA AMOUNT €51.00
STAN 002834
%

||||||

rrrrrrrrrrrrr

® ® ® @
Authorizing... PRINT or
“ - ]
——_f — “““

BApa 4: Aveéaptnta ano to av n akupwon (void) eykplBel ] amoppldBei, Ba £xete TNV
emmloyn va oTtelAete pLal NAekTpovikn anodelén (Eikova 20) péow e-mail  SMS ) va
TNV EKTUTIWOETE O€ eKTUTIWTH cuvdedepévo e Bluetooth. Exete emiong tnv emtAoyn va
dnuoupynoete évav Kwdika QR Tou EPLEXEL TNV NAEKTPOVIKN amodeLén, n omoia
uropet va Stapaotel amo tov meAdtn pEow pLag epappoync QR-reader.

aaaaaa
||||||

Ewkova 20
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V. Emotpodn xpnratwv cuvaAAayng

BApa 1: Eav pa ouvaAdayn ivat katdAAnAn ya eriiotpodn (refund) (€xet
gykplOei/approved kal dev €xel emiotpadel oto mapeABOV), Unopeite va eTAEEETE TO
“Refund”. Katw armo tnv 08ovn “Transactions” matriote tn cuvaAiayr mou BEAeTe va
eriotpePete kat emhe€te “Refund” amnd 1o pevou (Ewkova 21).

Znuavtiko: Ot ouvaAAQyEG UtopoUvV va EMLOTPAPOUV UOVO oTnV iSla Kapta UE THV
ornoia Eywve n apxikn mrAnpwun Kat n kapta 9a npénet va umoBAndei o puokn
enapn.

Select Operation

(@ Details

&« Refund

X Void

Ewova 21
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BApa 2: Xtnv enopevn 08ovn Ba cag {ntnbel va eloaydyete To MO0O EMLOTPODNC
Xpnuatwv (Etkova 22) akohouBoupevo amo emiBeBaiwon (Etkova 23).

Znuavtiko: To Imooo EMLOTPOPHE XPNUATWY UTTOPEL va eival xatunAoTepo 1 (o0 UE To
TTOOO TNG APXLKHC CUVAAAQYAG.

< Refund
EUR 5 00
max 5.00
B 08 Jon 2020 1316
B VISA"9199
Confirm Refund
Are you sure you want to make a
refund for €51.00 on this
transaction?
:
’ ’
Ewkova 22 Ewova 23

BApa 3: 1o emopevo BrApa, o meAATng Ba XpELOOTEL VAL AKOUTTAOEL TNV KAPTA
Tou/smartphone oto Miow HEPOG TOU KLvNTOU o0, OTwe daivetal otnv Etkova 24.

Ewova 24
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BApa 4: MeTA TNV EMLTUXH AVAYVWON TG KAPTAg, N TAnpwir Ba dtekmepatlwOel
(Etkova 25) ko Ba AaBete eite €ykplon eite anoppdn yla tTnv enotpodr) Twv
Xpnuatwv (Etkova 26).

1230 il -

Refund Is successfull

w SA AMOUNT €53.00
STAN 002784
AC 642578

- ) \:\) AN ) CD
Authorizing... Nt B on
« - -
—_f —
Ewkova 25 Ewkova 26

BApa 5: Avefaptnta amo to €av n entotpodn xpnuatwv (refund) eykplBei n
anoppldBei, Ba £xete tnv emiloyr) va otellete pLa nAektpovikn anodeln (Ewkova 27)
HEow e-mail | SMS 1) va TNV EKTUTIWOETE 0€ EKTUTIWTN ocuvdedepévo pe Bluetooth.
‘Exete eniong tnv emmloyn va dSnuoupynoete €vav Kwdika QR Tou mepLEXEL TNV
NAEKTPOVLKA amodeLEn, n omola pnmopet va dtafaotel anod tov meAATN LECW HLOG
edappoync QR-reader.

Refund is successful!

€500

Ewkova 27
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VI. MpoBoAnR avdAucng cuvaAlaywv

Matrote to kouuri “Analytics” (Etkova 28) yla va Seite avaAUTIKEG KATOOTACELG Kall
ypadrpota tTwv cuvallaywv oog yla tTnv niepiodo mou enbupeite (Ewkova 29 &

Eiwkova 30).

sssss

Ewova 28

1z30 il = -
Analytics =)
Weekly Manthiy
13 Nov 2023

€850.00

uuuuuuuu

350 20 5
L J
)
| ‘ H ‘
|__a1234s67801mm12131015161718 19 021 2223

« - -

Ewkova 29

(© select date range

From

Thu, 28 Mar 2024 v 12:53 v

To

Thu, 28 Mar 2024 v 13:53 w

Cancel
100
[ .
410 i

was ass ‘

Ewova 30
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VIl. Auvatotnta npooOnkng npokaOopLoHEVWY TOCWV YLl YPHYOPES
ouVaAAQYEG

Av mpayuatomnoleite cuxva MWANCELG UE Ta (bla TTOoA, UMOPELTE VO EVEPYOTIOLNOETE
nipokaBoplopéva mood (glval anevepyomolneva oo nposmiAoyn).

* Oa belte Tpla mpoemAeypEva ipokaBopLlopéva tood (oL tpoemiAoyEg eival 5, 10
Kot 15, aAAa prmopouv va aAAaéouv) (Etkoveg 31-33).

* Mrmopeite va emefepYAOTELTE AUTA TA TTOOA OUUPWVOL LE TLC TIPOTLUNOELS OOG
(eAaxiotn/puéylotn Tun = 0,01/9999,99).

Ermlotpédovtag otnv apxikni 00o6vn, Ba deite Tpia KouuTLd pe Ta tpokaBoplopEva
Toodq.

1230 il F -

@ TaptoPay > ze-
€0.00
1 | 2 3
4 ] 6
7 8 9
00 0 -
i~ = _l =
-« - - - L ] -
<4 L] | |
Ewkova 31 Ewova 32 Ewova 33
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JCC Customer Service
customerservice@jcc.com.cy
TnA: +357 22868000

JCC Payment Systems | Ytadiov 1, 2571 Bropny. Meproxn Noouv T.0. 21043, 1500 Aeukwoia, Kbmpog | www.jcc.com.cy | TnA. +357 22868000


https://metadefender.opswat.com/safe-redirect/customerservice%40jcc.com.cy
https://metadefender.opswat.com/safe-redirect/www.jcc.com.cy
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I. Download the mobile app

You can download and install the “JCC SoftPOS” app to your NFC Android device from
Google Play Store by searching for “JCC SoftPOS” or directly from the link below:

0ice
JCC SottPOS

Il. Starting JCC SoftPOS mobile app

After the installation is completed, tap on the JCC SoftPOS icon (Picture 1). The mobile
app will perform a number of security checks on your device (Picture 2). Upon
successful completion of all security checks you will be prompted to log in using the
provided credentials (Picture 3).

Important: In case the security checks fail to complete then this means that the
particular device is not compatible with the app.

TmSoftPos
e VISA
fr‘

fHiSoftPos | |
Email
Password ()

s VISA
Securi ity Check New to JCCSoftPos? Sign up now
4 @® [ ] L | @® a
Picture 1 Picture 2 Picture 3
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Upon successful login a message will prompt you to grant location permissions to the
JCC SoftPOS app (Picture 4). This can be done by taping on the “While using the app”
option.

Allow JCC SoftPOS to access
this device’s location?

Picture 4

f!IEBSoftPos
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IIl. JCC SoftPOS —Home screen

Once you are logged in successfully you will see the home screen of JCC SoftPOS

(Picture 5) containing 4 major functions.

e Sales — Press this button to make a sale.

e Transactions — Press this button to see all transactions that have been processed
via your JCC SoftPOS.

e Analytics — Press this button to see your daily, weekly and monthly summary of
transactions.

e Settings — Press this button to manage your account.

Picture 5

(F!IEBSoftPos
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IV. Make a sale

Step 1: Tap on the “Sale” button (Picture 6), then enter the amount of the payment
using the on-screen keyboard (Picture 7) and tap “MAKE SALE”.

""56.98

(23]
ER[ER|ES

(7 )8 J9 )

(o0 )0 )<

Picture 6 Picture 7

Step 2: On the next step, your customer will need to tap his/her card on the back of
your phone as shown on Picture 8.

uuuuuuuuuuu

Picture 8
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Step 3: After the card is read successfully, the payment will be processed (Picture 9),
and you will either get an approval or a decline for the transaction (Picture 10).

I 1230 T -

Payment is successful!

V’ SA AMOUNT €56.98
saw  oowns
asaz37

Authorizing...
L] - -
Picture 9 Picture 10

Step 4: Regardless if the transaction is approved or declined you will have the option
to send an e-receipt (Picture 11) via e-mail or SMS or print it to a Bluetooth-connected
printer. You also have the option to generate a QR code containing the e-receipt,
which can be read by the customer through a QR-reader app.

uuuuuuuuuuuu

uuuuuu
444444

Picture 11
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V. View history of transactions

Tap on the “Transactions” (Picture 12) to see the history of the processed transactions
of your JCC SoftPOS. You are able to filter the transactions by period, type and status
(Picture 13) or view transaction details, void a transaction (if the transaction is eligible)
or refund a transaction (if transaction is eligible) (Picture 14).

1230 s -
SSSSS
“"0.00
@ Select date range Select Operation
From @ Details
@ Thu, 28 Mar 2024 v 1253 v @ roond
(4 (s 6 To
@ Thu, 28 Mar 2024 ~ 1353 v X Void
) SASIAZN000ETS2
" “« . -
Picture 12 Picture 13 Picture 14
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VI. Void transaction

Step 1: If a transaction is eligible for void (it has been processed within the same
business day), you can choose to void it. Under the screen “Transactions” tap on the
transaction you would like to void and select “Void” from the menu (Picture 15).

Select Operation

@ Details

< Refund

Picture 15

Step 2: On the next screen you will be asked to confirm the void of the transaction
(Picture 16 and Picture 17).

€ Void

*"51.00

Confirm void

Are you sure you want to void this
transaction?

e

ST
\—

Picture 16 Picture 17
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Step 3: After void is confirmed, it will be processed (Picture 18), and you will either get
an approval or a decline (Picture 19).

12:30

-l T -

“IsoftPos

@

Void is successful!

V'SA AAAAAA €51.00
STAN 002834

rrrrrrrrrrrrr

Authorizing...
,,,,,
Picture 18 Picture 19

Step 4: Regardless if the void is approved or declined you will have the option to send
an e-receipt (Picture 20) via e-mail or SMS or print it to a Bluetooth-connected printer.
You also have the option to generate a QR code containing the e-receipt, which can be
read by the customer through a QR-reader app.

12:30

il = -

mScftPos

Marchant Name

®

Void is successful!

aaaaaa

Picture 20
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V. Make a refund

Step 1: If a transaction is eligible for refund (it is approved and has not been refunded
before), you can choose to refund it. Under the screen “Transactions” tap on the
transaction you would like to refund and select “Refund” from the menu (Picture 21).

Important: Transactions can be refunded only to the same card with which the initial
payment was made, and the card should be physically tapped.

Select Operation

(@ Details

&« Refund

Picture 21
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Step 2: On the next screen you will be asked to enter the refund amount (Picture 22)
followed by a confirmation (Picture 23).

Important: The refund amount can only be lower or equal to the initial transaction
amount.

< Refund
EUR 5 00
max 5.00
o] on 2020 13
B A"9199
Confirm Refund
Are you sure you want to make a
refund for €51.00 on this
transaction?
:
Picture 22 Picture 23

Step 3: On the next step, your customer will need to tap his/her card on the back of
your phone as shown on (Picture 24).

Picture 24
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Step 4: After the card is read successfully, the payment will be processed (Picture 25),
and you will either get an approval or a decline for the refund (Picture 26).

125 il

Refund is successful!

w S A AMOUNT €53.00
stan 002784
ac J—

y ® @
Authorizing... M P
4 - | |
Picture 25 Picture 26

Step 5: Regardless if the refund is approved or declined you will have the option to
send an e-receipt (Picture 27) via e-mail or SMS or print it to a Bluetooth-connected
printer. You also have the option to generate a QR code containing the e-receipt,
which can be read by the customer through a QR-reader app.

1230 il -

mHsortPos

Merchant Name

@

Refund is successful!

AMOUNT €500

Picture 27
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VI. View transaction analytics

Press the“Analytics” button (Picture 28) to view detailed analytics and graphs of your
transactions for the desired period of time (Picture 29 & Picture 30).

T - 1230 all 7 -
55555 Analytics =)
Daily Waekly Manthiy 4 :
*"0.00 < 13 Nov 2023 (@ select date range
. o eveom
€850.00 From
s Thu, 28 Mar 2024 v 12:53 v
uuuuuuuu .
@ 350 20 5 Thu, 28 Mar 2024 ~ 13:53 ~
2 3 == >° J
(o) .
il - ullB
< < ™ : . « . -
\—_|§ | ==
Picture 28 Picture 29 Picture 30
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VIl. Option to add pre-defined amounts for fast transactions

If you frequently make sales with the same amounts, you can enable preset amounts
(option is disabled by default).

* You will see three default pre-defined amounts (the defaults are 5, 10 and 15 but
can be changed) (Pictures 31-33).

* You can edit these amounts to your preferences (minimum/maximum value =
0,01/9999,99).

Returning to the home screen, you will see three buttons with the pre-defined
amounts.

1230 il F -

@ TaptoPay > ze-
1
£€0.00 |
]
1
]
1 | 2 3
4 ] 6
7 8 9
00 0 -
i~ = —x . =
-« - - < L ] -
<4 L] | |
Picture 31 Picture 32 Picture 33
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JCC Customer Service
customerservice@jcc.com.cy
Tel: +357 22868000

JCC Payment Systems | Stadiou 1 Street, 2571 Industrial Area Nisou P.O. Box 21043, 1500 Nicosia, Cyprus | www.jcc.com.cy | Tel. +357 22868000
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